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FauuugafineuastiulunaiiAnais Ao 7 ein p-value = 0.104, CMIN/df = 1.081, GFI =
0.952, NFI = 0.943, RFI = 0.921, IFI = 0.995, TLI = 0.994, CFI = 0.995, AGFI =0.930,
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55870002: MAJOR: ORGANIZATION DEVELOPMENT AND HUMAN CAPABILITY
MANAGEMENT; Ph.D. (ORGANIZATION DEVELOPMENT AND HUMAN
CAPABILITY MANAGEMENT)
KEYWORDS: COMPETENCY IN MANAGEMENT/ MOBILITY OF PROFESSIONS/
HUMAN RESOURCE OUTSOURCING/ ENTREPRENEURS
SUPRANEE WANNARUN: ANTECEDENTS OF COMPETENCY IN
MANAGEMENT IN SKILLED LABOR OF EIGHT PROFESSIONAL OCCUPATIONS OF
THE ENTREPRENEURS OF RECRUITMENT PROCESS OUTSOURCING (RPO)
REGISTERED IN THAILAND. ADVISOR: SUCHONNAEE METHIYOTHIN, D.B.A. 602 P.
2015.

The research had objectives to study causal factors of the competency in
management of the RPO enterprises registered in Thailand which provided 8
professional occupations. The study was a mixed method research using both
quantitative and qualitative methodologies. To qualitative research, the researcher used
purposive sampling by using in-depth interview with 25 entrepreneurs of RPO
enterprises. To quantitative research, the researcher used a chain sampling, and the
data were collected from 640 companies which were RPO enterprises’ customers.

The instrument for data collection was Likert scale questionnaire whose Iltem Objective
Conguence (I0C) equaled 0.91-0.98 and whose validity equaled 0.86.

The findings were as follows:

The researcher found two causal factors of RPO entrepreneurs which led to
success and they consisted of 1) the competency and strategy in management used for
outsourcing process and 2) the competency which was the outcome of the success of
outsourcing process. In addition, the factors influencing the competency in
management in providing 8 professional occupations were empirical data. The last
adjusted model had the following statistics: p-value = 0.104, CMIN/df = 1.081, GFI =
0.952, NFI = 0.943, RFI = 0.921, IFl = 0.995, TLI = 0.994, CFI = 0.995, AGFI = 0.930,
RMSEA = 0.012, and the value of RMR equaled 0.047.
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Rank 2014 | Rank 2013 | Movement Region Country City
1 1 - South Asia India Bangalore
2 3 +1 Southeast Asia | Philippines Manila (NCR)
3 2 -1 South Asia India Mumbai
4 4 - South Asia India Delhi (NCR)
5 5 - South Asia India Chennai
6 6 - South Asia India Hyderabad
7 7 - South Asia India Pune
8 8 - Southeast Asia | Philippines Cebu City
9 10 +1 Eastern Europe Poland Krakow
10 9 -1 Western Europe Ireland Dublin
17 16 -1 Southeast Asia Vietnam | Ho Chi Minh City
30 31 -1 Southeast Asia | Singapore Singapore
85 83 -2 Southeast Asia | Thailand Bangkok
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MAUz89nITIN195 7] Aanadinesungadelidundunssiieninunesdlsznaui
{JlunsauuunAn@angug) (Theoretical framework) Wati llgnisAnvuailunsasuuuadn

Wan1334e (Conceptual framework) sialdsananslumisnan 2-10
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1 F]mn‘lw‘ll'mé’dﬁﬂi (Quality of candidate) / / / / / / / / /
ad o v v
2 |#Fadaslunsadranusu@uiadng (Employer Brand Reputation) / / / /
3 Hunusi (Low Costs) /1717 /
4 msdlaluilhmnsussinquszasdngnidamsladaiau / /1/ /
(Clear goals and objectives)
5 |dusznaunsfianudnladuanuuanuangaasnann / / /
(Understanding the diverse markets)
6 Affatasivanuaaanania@n (Candiate diversity) / / /
<y
7 FTAZIAMFINAY (Time to submission) / / /
8 fmdwnglunisAuaiuazide (Talent research ) / /
9 finstnausuyaansluasAng (Training) / /
10 |nagnédldlunisdamau (Strategic Sourcing) /
11 |imswainezlumsanmauing /
(comprehensive talent acquisition solution)
12 FussTuuNIzaN (Fit Culture) /
3 < - o ) . -
13 [musaadalumsiinvdanaunulusumisfiann(Time to fill/Speed) / /
14 [aFr9anugniuiugnnsielue (New client engagements )
15 [AnasiasmsuasgnAn (customer requirements) / /
16 |msaiaan (On time) /
o
17 [msvihanniluiin (Teamwork)
18 meﬂ?uﬂqmzmﬁmﬁm (Business Continuity Improvement) /
19 [teumuaiilésunseaniu (Offer acceptance) /
20 [emsansiNANTaU (Percent of jobs filled) /
21 [dmsimeSnnnmsdreslus (New hire retention rate) /
22 |amsdrurasninauiLiNeawa (Staffing efficiency ratio) /
23 |Aldanelun1s41aau (Cost per hire) /
24 |nsuitfymimsFusiAsIURLLATLNAS (Full kufe-cycle recruitment solutions) /
25  |uimnsgu (Innovation) /
v <o a
26 AN ENTALAY waznsUseiiuna (Talent Identification & Assessment) /
27 MEFIEUUAENSAATIEN (Reporting & Analytics) /
28 [msuAsuniasgiunilunisldiuinag (changing shape of RPO services) /
29  |amA2naiEea (Shared Risk) /
< - -
30 Anutluguuu@as (Uniformity) /
31 Ams5uilsziunnsyinau (Better assurance) /
32 [Awsansalumsidnga (Ability to access)
33 [fAnuaansalunsadnaasatnaluiasiu (The ability to network locally) /
34 [msuwsmsilReuuiasiifitss@nBaw (Effective change management) /
35 AMNUAINUANE (Diversity in all its forms) /
36 dannadlu "n;mvn (Service Level Agreement) SLA /
594 1122|1391 ]|6]|1]|2]|]7]|2]|3|3|5|4|1]|7]|7
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4 fiAuARFIULARR (Personal attitudes) / / / / 4
5  |vWnuevmednunisdesns (Communication skills) / / 2
6 wii#i (duties) / / 2
7 |mseanuuu (design) / / 2
8 [vinuzlustumsiiims (management skills) / / / 2
9 1lszaUNSTE (experience) / 1
10 |AnuAnaE19aTSA (creativity) / 1
11 |Anaafsaaaia (intelligence) / 1
12 |useqdla (motivation) / 1
13 [A3RNWY (commitment) / 1
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HEEIEIEHEIRIE IR
Sle|la|lx|S|a]olo] S| &
1 nguanamsnaasuazngsziiiau (Construction law and regulation) / / / 3
2 nsivinezn1581994 (adequate skill) /| / 3
3 3lni‘lxﬁw’nlﬁiﬂ§ﬁﬂ (Economics Analysis) / / / 3
4 MFUFMISHUNU (cost management) /|7 / 3
5 MinuEANNANNUAsEUINIYARAS (interpersonal skill) / / 2
6  |vinwens@aans (Communication Skill) / / 2
7 [vinezacanilugiin (Leadership Skill) / / 2
8 L‘anmeffa"aw'mﬁ'tuvrg"l (Contract Documentation) / / 2
9 51528y (Appraisal/evaluation) / / 2|
10 |Anusunsalumsldaauiiaimad (Computer literacy) / / 2
11 msilszifiunsvineunassie (Evaluating construction work) / / 2
12 s1Agz1au (cost appraisal) / 2|
13 ns3m (measured) / 2
14 winlulafigsaumne (information technology) / / 2
15 |AwAuntiuazmsatuanAildans (Progress & Cost Control) / / 2
16 |n1sUFMsNNAIUNNSRY (Financial Management) /| / 2
17 |ms&aAsnzdi (Synthesis) / 1
18 [msAAsizit (Analysis) / 1
19 |msuswsanms (Management) / 1
20 MSNAUIAULEY (Self-development) / 1
21 walulaginsiagsa (Construction technology) / 1
22 |msiszannenm (Cost Estimating) / 1
23 NFINUHULAZNTAAAITN (Planning & Scheduling) / 1
24 |msiFusdannisiasanis (Project Management) / 1
25  |adAAnuiinazitiuuazanlAEes (Statistics, Probability, & Risk) / 1
26 |A1aE (Knowledge) / 1
27 AnuLinla (understanding) / 1
28 [meiEwnsemaasidnsainiddanssulviin 1
(administration of electrical engineering services)
29 ANTIOUL (competencies) / 1
30 [3Aanssnanmns (building engineering) / 1
31 ﬂ’ﬂuf’lum’“)ﬁ'}nﬁuuﬁ'ﬂ (knowledge of heavy engineering) / 1
32 nﬂiﬂﬁlﬁ%‘nﬁw (professional practice) / 1
33 mwﬁ'lumﬂﬁu?mﬂﬂ‘é’aq’i’ninmmﬁmnﬁﬂﬂﬂﬁ / 1
(knowledge of mechanical and electrical services engineering)
34 |vinsznsUEwnsannns (managerial skill) / 1
35  |memain / vinsenegsna (marketing/business skill) / 1
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IACCEI, Skill & Knowledge Book, (2007)

M.W. Mohd Shafiei and I. Said, (2008)
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36 mw:‘étﬁmﬁun’ﬁﬁﬁﬁ:uiwﬂ?xwm (knowledge about international trading) / 1
37 mi"amﬂzﬁmimvgu (investment analysis) / 1
38 |nsviuaud / #1599 (mapping/surveying) / 1
39 ANUANANAAEAS (actuarial science) / 1
40 At / AAanssaillnsiadl (gas/petrochemical engineering) / 1
41 |3manssuluussmiiuaacuda (solid mineral engineering) / 1
42 |eranThillla / nsAnumsi@in (Feasibility/Viability Studies) / 1
43 ma‘mgmaﬂétﬁamiﬁ’wm (Development Economics) / 1
44 ﬁxuumsé’mi‘a’i’mﬁmﬁaﬂ?w (Construction Procurement Systems) / 1
45 |uBwnsdryayn (Contract Administration) / 1
46 M5UEMIsaAnsTAseNIg (Project Management) / 1
47 MIAANTRIBINEANAZAIN (Facility Management) / 1
48 n’]‘a‘iﬁu’lﬁﬁ')’lm%ﬂa (Risk Management) / 1
49 Nqiﬁmmiﬁﬁmmﬁuﬁu (Life Cycle Costing) / 1
50  |ewnesfremelfiidmamamwaadasenis / 1
51 (practical physical construction works of a project)
52 nsisznamsm (tendered) 1
53 |Auuziduiadudildinauasmetszanmnsananilulale / 1
(Preliminary cost advice and feasibility estimates)
54 n3aauEuAlddne (Cost planning) / 1
55 'lﬁﬁ’nﬁnﬂﬁtﬁmﬁu"‘zgmiﬂwﬁgmw (Advising on contractual methods) / 1
56 [WisnEnuuieadunisidanuadiitdnenau 9 (Advising on selection of other consultants) / 1
57 ’lﬁﬁ’uﬁnﬂﬁLﬁﬂﬂﬁ’unﬂilﬁ’ané’%’umu’] (Advising on contractor selection) / 1
58 mMadnLAsaNLIanaslsznangA (Preparing tender documents) / 1
59 [laFuvdanisiasarsasainisissya (Obtaining or negotiating tenders) / 1
60 mﬁ‘lm’mlﬁmﬁ‘umﬂJ9:H'a'lﬁ%'uu‘§'a-ﬁ’mmmwmn’ami’a’anuuu / wazaswiaigua / 1
(Reporting on tenders received or package deal/design and build offers)
61 ﬁ‘mv‘httﬂ:tﬁuﬁ'ﬂaﬁﬁ’t‘g% / ﬁ'u:j%'umm (Preparing and agreeing accounts for/with contractors) / 1
62 n'mm“éﬂmmi'i’lifiﬁmﬁ’a’)’mqﬂ‘i:mmumiﬁmﬁmﬁmni / 1
(Preparing expenditure statements for tax accounting purposes)
63 NM99189IUNNNTRY (Periodic financial reporting) / 1
64 nsmAgIagaunIanAia (Technical auditing) / 1
65 |msUsziliuamaunudmsunisilsznu (Assessing replacement value for insurance) / 1
66 i3nsiifizadaiunstidmsdansTasanis (Project management related services) / 1
67 |mawmsen / fawunsFaniadygiiasi / 1
(Preparing/defending against construction contract claims)
68 ANNANS AR (the accomplishment of a certain task) / 1
69 meé’mmsﬁ’uﬂzymﬁtﬁmﬁﬁ (the dealing with a problem) / 1
70 |mewnumau (literacy) / 1
kY] 16 2 3 7 14 6 23 2 12
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