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56710232: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE;

M.B.A. (BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: GENY CONSUMERS/ EDUCATION BUSINESS/ MARKETING OF

EDUCATION BUSINESS
JIDAPA TULACHOM: MARKETING OF EDUCATION BUSINESS TO RESPOND

TO THE NEEDS OF GEN Y CONSUMERS, A CASE STUDY OF SMART BRAIN
FRANCHISE BUSINESS IN SA KAEO PROVINCE. THESIS ADVISORS: CHONTICHA
MATHURAMAYTHA, PH.D., TEETUT TRESIRICHOD, PH.D. 87 P. 2016.

The study attempts to study marketing of education business to respond to the needs of
Gen Y consumers, and to compare marketing of education business to respond to the needs of
Gen Y consumers. The subjects in this study were 380 parents of Gen Y consumers whilst
questionnaire asking about marketing of education business to respond to the needs of Gen Y
consumers was the research tool. Computer software program was utilized to analyze the data and
the statistics to analyze the data including frequency, percentage, average, standard deviation,
Stepwise Multiple Regression Analysis and One Way ANOVA.

The findings reveal that 1) The study on the personal factors of Gen Y consumers in Sa
Kaeo Province found that the majority of subjects were lower Gen Y (age of 25-29), then the
lower rank went to upper Gen Y (age of 30-34), and teenager Gen Y (age of 15-24), respectively;
2) The study on marketing of education business responding to the needs of Gen Y consumers
shows that the majority of the subjects thought that place for distribution and after-sales service
should be utilized, then the ranks were designing the products, establishing the brand, marketing,
respectively, 3) Distinguish characteristics of Gen Y consumers that business sector should
emphasize to predict the market of education business to respond the needs of Gen Y consumers
involving choosey, flexible to technology at the percentage of 46, and 4) When comparing
marketing of education business to respond to the needs of Gen Y consumers classifying by sub-
groups of Gen Y consumers, it was found that Gen Y consumers expressed their thought toward
marketing of education business to respond to the needs of Gen Y consumers with no statistically

significant level.
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o

AUANHUZIAUYDINGN Gen Y 1Nt n=380 . L.
. _ } o JEAUANNAATY
magsnaas Iianudidny X SD

1. suanuaassdimuma lulag 438 61 110
2. auyeuNdInl 4.39 .60 110
3. mudadulauudoya 434 70 11N
4. Musaen 433 64 YRl
59 436 58 110

2INAIT199 4-10 WU AUANBULIAUVDINGY Gen Y Tno Nn1agsnanas i
anudnny Tasnmsavegluszauun (X =4.36, SD = .58) iloN91581 HAAZITIOMINU
) A o A A — Y 1y ' @
murenlFIny Inzuuumasgegn (X =4.39, SD = .60) 7090911 I8N ATUAINAGDIA)
aumaTuTad (X =438, SD =.61) nazmusdnaulovudoya (X =4.34, SD =.70)

[ 1 ~ - ] @ I v W —
dausemimuuaen taguuumaseglusgaumnuaziusuduganie (X =433,
SD = .64)

o

Yo o o Ay v a s X g o a @ P,
“'J fJu1GU@Ha‘ﬂllﬂinﬂﬂ’lj']lﬂi']zﬁlll@\iﬁu 3J’WI']ﬂ’li']lﬂi’]gﬁiﬂﬂslf’]fiﬂillﬂill
¢

9
’JLﬂiT3%%6&ﬁﬂiﬁﬁﬂﬁiuﬂﬁ’lmi”lgﬁ’ﬂﬁﬁWUWW‘l{jﬂﬂ! (Multiple Regression) nypiutivle

(Stepwise Method) fail

M319N 4-11 MInsaouIlsuanYUIAUYRINGN Gen Y Tne Nmagsnanas i

anudide Mdhgmsweinsal

Variables Entered/Removed”

Variables
Model Variables Entered Method
Removed

1 AMuaden . Stepwise (Criteria: Probability-
of-F-to-enter <= .050,
Probability-of-F-to-

remove >=.100).
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A151990 4-11 (99)

Variables Entered/Removed”

Variables

Model Variables Entered Method
Removed

2 muanuaaesdimumalulad . Stepwise (Criteria: Probability-
of-F-to-enter <= .050,
Probability-of-F-to-

remove >=.100).

a. Dependent Variable: M3A@10Y035319MIANEINABLAUBIANUABINITVDIFLT LA

ﬂﬁ;iJ GenY

INA15 NN 4-11 WU Vs nuanyuzauYeInNgy Gen Y 1ne Aniagine
o o { t4 a {
A Tianudidy Nensane1nssinsna1AveginamsanyINABUAUEIAINABINTS

Y03 1nANQY Gen Y ldodalitiodidgnieadd s1uau 2 duils fe daualsauraden

Y 1 v Y =l
HazAUANUAADIAIMUIMA 11 1ad

M3 4-12 Adglanuuaumsnanoy

Model Summary

Std. Error of the

Model R R Square  Adjusted R Square
Estimate
1 63" 40 40 43
2 68° 46 46 41

a. Predictors: (Constant), Musaaon

b. Predictors: (Constant), A14%191880, A1UANUAGDIAIAUMA 1 a8

1AA15199 4-12 WUN
Model 1 @5 us1a@en @11150NINTBINTAAIAYDIFININIANE

~ 9 Y Aa 1 Y A w a £ @ v J
mauaummmmmmiﬂmmmiﬂﬂﬂqu Gen Y 1@ Tasfimduilssansandunus (R)
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Y "o a £ v Aa vy
WY .63 mdndszansmsdaduls RY) 1a3eeaz 40 (R Square; R'=.40) 1ay
J 4 4 1w
MANuAAIANAoULIATIIUTUNITNEINTD! (Std. Error of the Estimate; S.E._) 11111 .43
@ Y ' A Y ' v 9 = 4
Model 2 G]’JLHJiﬂ'I‘Ll“]ﬂ\imﬂﬂLLa%ﬂWHﬂUWNﬂﬁENG]’MWMWIﬂTHIafJ AIWTONUINTU
a = A Y Y a ' 9
ﬂ'li@]ﬁWﬂ"llE]\iﬁiﬂfﬂﬂ'liﬁﬂH1%%@Uﬁu@ﬁﬂ31m@]ﬂﬂﬂ15ﬂlﬁ]ﬁllfjlliiﬂﬂﬂ@ll GenY Ulﬂ
Al w a Q( [ v J [ % 1 W a A{ v A 2
Taglmaudseansardunius (R) 1m0y .68 maulseanimsanaule (R Square; R)
1 4 4
fowaz 46 (R'=.46) uazmmmﬂmﬂmﬁaumm5g1u1uﬂ1iwmﬂim (Std. Error of the Estimate;

S.E..) N1 41

{ a o v 1 1 { a
A1519% 4-13 m'iamiwmmmmJsﬂmummﬂmaﬂymxmumam’qu GenY q‘VIEJ ‘ﬁﬂ"lﬂ‘ljiﬂﬂ

a3 Inanudinny
ANOVA
Model SS df MS F Sig.
1 Regression 46.23 1 46.23 252.55 .00°
Residual 69.19 378 18
Total 11541 379
2 Regression 52.98 2 26.49 159.96 00
Residual 62.43 377 17
Total 115.41 379

a Predictors: (Constant), Musaon
b Predictors: (Constant), 911141800, S1uANNAADIAI1mNA TU Tad
Dependent Variable: N13A21AY845309N5ANEINADAUDIANUADINITVBIRLS 10

ﬂﬁjij GenY

NATNN 4-13 WU
% ] o [y I @ 4 % 1
Model 1 Autlsausiuaon lasumsaadenduduilsnensal (quanbuziau
' ~ a ] o w 9 A o
Y0INGN Gen Y e in1nginanls Idanudidn) dhaumaieneinsainulsa

a § a [ 4 I
(mmmmmw'ifmmiﬁmanﬁmauaummmﬁ’mmsmm;ﬁ,’uﬂﬂﬂﬂqu Gen Y) tH9391n1)u

9w @

@ A S Y A aaa 1 . a9 1 o
’JLLﬂi%ﬁ'lllﬁi‘lWEﬂﬂiﬂlllﬂ@fJNiJ“LJEJﬁWﬂiUuTINﬁﬂGIﬂigﬂ‘]J .05 (A1 Sig. ¥MUDYNINITTAY

Y [

vedAwh .05)
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I o 4 o J 1 ~ a Y o o
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4 J o a {
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m@ﬁﬁjﬂiiﬂﬂﬂqw GenY Lummmﬂu G]’JLHJ?Vlﬁ"ljJ'liﬂWfJ'lﬂiﬂ!‘lﬂE]fJ'l\HJUEJff'IﬂiI{J]VI'NﬁfIﬁ

v
9 v A

N3 .05 (A1 Sig. TantpenszaisdrAnh .05)

§ 1 % a lg o 1 1 { a
A15197 4-14 f’nﬁll‘ﬂizﬁ‘ﬂ‘ﬁﬂﬁi‘lﬂﬂ@ﬂﬂ]ﬁ)\?ﬂmaﬂhmzlﬂum@ﬂﬂ’s‘]liJ GenY hl‘l/]i*J ﬁﬂ1ﬂ‘§iﬂﬁ]

a3 Inanudinny
Coefficients
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta; 3
1 (Constant) 2.05 15 13.65 .00
MuFdon 54 03 63 1589 .00
2 (Constant) 1.57 .16 9.75 .00
Mutten 35 04 41 7.79 .00
unnuaaesiauma Tulad 30 05 33 6.39 00

NATIN 4-14 WU
Y1 oo a QJ % 9 1 =) ' W
Model 1 3¢ ldmduilszansmsannos (B) ¥l IMU5Ia0N 101 .54
v 1 r'd
1aziifA9N (Constant) (NINU 2.05 UAIANNAIANADUNINTTIUVOITNLTEANTNMT0A00Y
o k) 1 A 1 @ Al v a Q(
(Std. Error) ¥a4daulsaanaaen minv .03 Iamduilszansmsaaneslugiazunu
@ ] 1 [ J aaa V@ A v o w
1195514 (Beta; B) Vosausmusiuaon imny .63 madan (o) mnu 15.89 uaziived A
N9aANA (Sig.) N32AY .05
Y1 o a a‘{ @ Y ] A T
Model 2 3¢ Idmduilssansnmsnanos (B) veeauilsmuanaasn widy 35
9 [ o 9 = ' o a0 d' 1T W
HATAIUANUAABIAIAIUINA 11 Ta8 (10D .30 UAIAIN (Constant) 1NN 1.57
=S 1 4 % =) Qoa U 1
IaAanNuAMIANAoUINATIINYEIFUTEANTMIaAnee (Std. Error) Yasdausmusiuaen
MR .04 tazduanuaaoddiaumna Tulad minu .05 umduilszansminanos

Tugilazuuuunasgiu (Beta; B) vosdaulsdmanudon 1i1ny 41 HagmuaNUAaBIAY



51
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A Y Y a 1 1 @ F) 1 Y]
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aumalulad) aradan () vesdulsauaden MINY 7.79 HagmuANUATEIA)

v o w a

k) = 1T oW = a . d' o
auma TuTag 1m0y 6.39 uagiidedAgnedda (Sig) NTzav .05

{ a d o J o 1 1
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~ Aa 9 o w A a = A
Wﬂ1ﬂ§5ﬂﬂﬂ3§1ﬂﬂ3’]uﬁ’]ﬂiy NUABNITANAVDITININITANHINADUTUDN

ANMUARDINTVOIALS 1nANGN Gen Y

dmtlsmennsel R R R, b SE B t Sig

a

AuFIaen (X,) 63 40 40 35 04 41 779 .00°

munnuaaesiIaumaIulad (x,) 68 46 46 30 .05 33 639 .00°

SIS

Constant (a) = 1.57 SE._,=.41 * PldAgynananszay .05

A 1w v ' A Y ' v 9 =)
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Case Processing Summary

N %

Cases  Valid 30 100.00
Excluded" 0 .00

Total 30 100.00

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.96 20
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Case Processing Summary

N %

Cases  Valid 30 100.00
Excluded” 0 .00

Total 30 100.00

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.95 19
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