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56710233: MAJOR: BUSINESS ADMINISTRATION; MBA
(BUSSINESS ADMINISTRATION)
KEYWORDS: EFFICIENCY/ MAINTENANCE
JEERAPORN SUWAN: OPTIMIZING EFFICIENCY FACTORS IN
MAINTENANCE OPERATIONS OFEMPLOYEES OF ENERGY ABSOLUTE PUBLIC
COMPANY LIMITED. THESIS COMMITTEE: CHONTICHA MATHUMETHA,Ph.D.,

TEETUT THRESIRICHOD, DBA., 111 P. 2016.

The present study aims to 1. examine the effect of demographic factors on optimizing
efficiency of maintenance operations of Energy Absolute Public Company Limited, 2. to investigate
the relationship between motivational factors in maintenance operations, organizational commitment,
and optimizing efficiency of maintenance operations of Energy Absolute Public Company Limited,
and 3. to study the relationship between participation in maintenance operations and the optimizing
efficiency factors of employees of Energy Absolute Public Company Limited. The participants were
127 maintenance staff. The data was analyzed by a statistical program.

The findings revealed that demographic factors had effects on the optimizing efficiency
factors of employees of Energy Absolute Public Company Limited. However, the age and income were
found the effects on the optimizing efficiency factors of employees of Energy Absolute Public
Company Limitedat different levels. A subcategory of the motivational factors,i.e. organizational
commitments, and the participation of employees were found a positive relationship with the
optimizing efficiency factors of maintenance staff. The results on the organizational commitments, a
subcategory of the motivational factors, showed that most participants had commitments to do their
jobs as for benefits of the organization. For the participation, most participants had opinions on
participation in the evaluation. Further studies may seek for the way to create good attitudes to the
organization and to be the members of the organization as long as they can. Furthermore, the
motivation should be enhanced to help achieving the goals of the organization. The organization
should provide opportunities for staff to effectively use their potentials. The ideas should be applied
into practice. The maintenance operations of other organizations may also investigated as for better

implication of different corporate culture and optimizing the benefits of the organization.
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Case Processing Summary

N %

Case Valid 30 100.00
Exclude* 0 .00

Total 30 100.00

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach’s Alpha N of Items

.84 9
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Case Processing Summary

N %

Case Valid 30 100.00
Exclude* 0 .00

Total 30 100.00

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach’s Alpha N of Items

.94 21
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Case Processing Summary

N %
Case Valid 30 100.00
Exclude* 0 .00
Total 30 100.00

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach’s Alpha N of Items

94 11
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