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CHONGTHANOM CHABTHANOM: OPINIONS OF CUSTOMERS IN MEAUNG
CHONBURI DISTRICT, CHONBURI PROVINCE ON BRANDING SUPPLEMENTARY
FOOD WITH 31 MODEL.

THESIS ADVISOR: TAKSAYA SANGAYOTIN, PH.D., 119 PAGES, 2016.

The present study aims to examine factors for branding the product based on 3i model
and to investigate the factors affecting decision to purchase supplementary food of customers in
Meaung Chonburi District, Chonburi Province. Population was residents in Meaung Chonburi
District, Chonburi Province. This is a mixed-method research. A questionnaire (Qualitative study)
and interview questions (Qualitative study). Descriptive statistics used to analyze data were
frequency, percentage, mean, and standard deviation. Inferential statistics was Multiple Linear
Regression.

The findings revealed that 1) factors for branding with 3i Model found effects on
decision to purchase supplementary food for health of customers in Meaung Chonburi District,
Chonburi Province were image and brand integrity. 2) Product compatibility and packaging were
found effects on decision to purchase supplementary food for health of customers in Meaung
Chonburi District, Chonburi Province. The results from the interview were consistent with the
findings from the questionnaire.

Suggestions from this study are for entreprencurs. To brand a product with 3i Model,
image and brand integrity were important. The compatibility, packaging and other factors such as
production standard, color, scent, taste, etc. were necessary to consider as producing products that

go with needs of customers.
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