EINRMSHAINNMIUT s MIamad s ugnmswdnyvesisfudiudinansmiie

(%

Tagnoadrauianilalu Suneiies sandaszoes

qmﬁwufﬁgﬂud’mwﬁwmmiﬁﬂywnwa"ﬂqmu?miﬁiﬁ%umﬁwﬁﬁ
AUINVIMTFIN dMSUAUT S
Iendomdlsemans uMANeaeYIN
(B8 2559

s
a a Aadg a @
ﬂﬂlﬁﬂ‘ﬁlﬂuﬂl@ﬁﬂﬁWﬁﬂﬂWﬁﬂuﬂiWW



Paanssuszmea

A Jd W dy 0o 1 Yy Y I A AaaAaa Y4
autwusatuiidisegan ) lddenrmnganidlued1sasnn as. anias Dundud
S Y A o & oA A SR Yy Yo
1A A3. 9319381 YeAUNEINUT enmsanLTapnauiinug B9 ldaazna a1 ey
v /2 [ 1 [ [ I~
Tverueuuzswuilsy Teniss aasasuaieud Wiaunns 0ane 9 areanuenls laneeily

o v

Y ' Yo awv YR 2 ] I A
ﬂ']ﬁ\ﬂﬂ Llﬁgnlﬁﬂ'ﬂllﬁ'N“lﬂlﬁllﬂll'] Qmmm%Elgﬁﬂmu%ﬂummﬂgmwmmmﬂuamﬁm

D

< ' v 2
WNITUVDVNISA UN ']‘IJL‘IJHGEJNQQ]I'J il Ii’]ﬂ']?fu

a J a J
VDNTTUVDVWISA W U525 MNTTUMTAOLIIUHUNUT LAZNTTUMITOVNUUNUT

=1

op) Yy A ¢ o A oA 2 ¢
‘I/Iﬂ’imﬂ‘wm@tﬁu@&mﬂmmuWuﬁﬂuuuummmmimEJW‘L! LLazﬂﬁml’emWizﬂmﬂmmﬁﬂ

Q U

J

a @ a a @ 1 { a £ a J
el sermans NrINedey s Yanunlszanslszamisnnnuiuazlszaumsal
a A1 A
M3TEUMIARUNUAIB
oy Ao 1o 1 9 AqYY o ¢ A q9
vouoURUNgNA1lsznoUMINI MIeTagnoas 19N asyalumsdunval e In
ao dal o [ =\ 4 A da!
MUITBUFUT QA LAZIANNANYTAINNTIVY
9 dal o =R a Y3 Ao =\ v A = Yo A
gametvesannszauved Ua1 unsm galuninuasinszgaougs vy lvduia
Y a 9 ) ] tdy [ 0o < Y o av 9
Taadyan Tianuinuazanurnle uazediomdn a3 1o INI A 1BANUN N
1] 9 ]
e veveunuipwEzyAna luATE AT ININIU SN acaiasn i 7 1K iaslaay
Y 1 = Y ' Y a J v dy 9 < ' JyY A
Toanusemas Tuduae q Areaaaoan suautdnus mividriogar ) 1daed
1 ey Yo a J o dy Yo a o 1 = J
aaawazse Temin 185 unnaudinusariull fihmsisevoseuuaywnts Asnasg
9 a a( a 1 A A 9 (% = g’/ dy
Hszansilszanmin uagn M unTa NIV UMIANEIATIL

a [ [

J o A
RIYNINY TAUNA



Y Aa a (] [ A

56710173: @191 UINI3FIND MTURUTNIT; UL, (UIMITFIND MTVALINIG)

u

[ 1 Y

MdAn:  HUINNMIRAINTLTHITNMSAaIR/ gnmstedingy/ Tagnoasa

q

[

a v 1% o a ) @ 9
RIYNITNY iﬁﬁﬂﬂ: LL'L!'J‘VINﬂ?iW@J‘HTfﬂi‘U51’“5ﬂ?iﬁﬁ?ﬂﬁ?ﬁiﬂgﬂﬁ?i?ﬂﬁ?ﬂﬂ]

vesaudusisaismieiaaneadumaniialy suneiiles Sansaszees

(A GUIDELINE TO DEVELOP MARKETING MANAGEMENT FOR KEY CUSTOMERS OF
A LIMITED PARTNERSHIP DISTRIBUTING CONTRUCTION MATERIALS IN MUEANG
DISTRICT RAYONG PROVINCE) mams‘fpj’muqmmﬁwuﬁ{: a3¢3 Tandusd, Ph.D., oy

S Y A o o Y
31NTU summmwuﬁ, Ph.D., 84 ¥iU". ‘lJ NW.A. 2559.

[

aov e £t s A o a ° @
RN G EREY G]Qﬂi3ﬁ\iﬂLﬁ@WWUTLLH’JﬂNﬂTﬁUﬁﬁTiﬂTi@ﬁTﬂﬁTﬁiU@jﬂﬁ}T

v d' 1 [ 1 Y 1

sedryuotudIuing nTmieiaganead il Iy suneiios sindaszees

[ A Y a o [ o ' Yy ad Y Y Y 1 A
ﬂqn‘ﬂizﬂﬂﬂi o Qﬂizﬂaumi‘qiﬂﬁ]ﬁ]WruWﬂaﬁﬁ]ﬂ@ﬁ’iNmﬂugﬂmmwmmmumuﬂ

Y 1

1 Y
Tmieiagnoaiurianilalu duneiiog 19 inszens SuaunIue 9 au Tagly
o da K 9 a 4 9 a Jd a dy
puudunpalFan Tumssiusudoya uaziinszvinalasldmsnsgiiFuiion
HaMIANE MU wani lumsiannmsusmimsaaadmsugnarneding Tudu
[ o w [ a a % 4
drulszauniamsama (7P’s) M3 Inanuddy ludumsdudsuminain Aunaasas
ATUYAND LAZATUNIES WAz A UOANBUZNNNENN ANEIAY TagaIumsaudsu
A A v W o A W Yy 1 Y A ) A o
m3ama Asnziimsdaduuuuuzihdudwazanuliiodiniosilazs 1 n5s mundaduai
v o A Y o ] A o o <3 A Y o 1 a Y da! k) =\
asvanauddIed s otauaaaden e l¥smiedunidieliu aAuyanansl
Y o D) a4 Y 1 9 A ¥ =2 QY < v
msTiwinaud l)Bengniedniieanouas 1 a5v saudaldminauiuInsignm

1 £t ] I [ J o @
ﬂQllﬁ f’)fﬂ\ﬁjj@ﬂ 1 AS9a0 2 U Llagﬁﬁufniﬁ%ﬁ\ulaguﬁllﬁuﬂaﬂtﬂmgﬂﬁlﬂﬂ1ﬂﬂ1W ﬂ')ﬁﬁhji}

[

@ Y o o A o I a o 9 1
Wuﬂ\‘i"luch“iﬂ'ﬂllﬁ"lﬂfl]ng‘ﬂ@ﬂigﬁl\?Li@\?ﬂ"lmﬂl‘lluwm‘ﬂ LLazwuﬂdmﬂmmu,ﬁ'"lmﬂtymmﬂ 9

9

@ Y

I3 { [ ) J o ' a
Taeiimaouna linugnanaueuazalsdasiinagninstangugnat TuamumMsusmsgnm

o w 4 ] a [y 1 4 4
§1ﬂﬁ1ﬂﬂlu Glu{%@\? ﬂTiWGJJm‘];iﬂfﬂi’J‘JJﬂu NWUIN ‘ﬂ'JﬁGl.G]sfj ﬂaqm'ﬁﬂ1ﬁﬁ@ﬁ’lﬁﬂ’]\3ﬂ’liﬂa’]ﬂlLUU
A ' y 1 A Y, Y =2 9 v ! :
ﬂifJ‘Uﬂ’cpJ LW@ﬂQNQﬂﬂ1ﬂaNuﬂgllﬂﬁ’nJ’]ﬁﬂlm1ﬂqm@yjahlﬂﬁa’]ﬂﬁa’]ﬂcﬁﬂ\1ﬂ1\1 Glua')uellf)q

Q

@ a a J 9 A 9 < J 1 o =
ﬂ1§Wﬁlu1§$UUIafﬂﬁﬂﬂﬁ NWUN mimmuhlﬂslu!ﬁm ﬂ’liﬁﬁ’l\u'}uhlclfﬁﬁ?uﬁﬁ Tﬂfmizuu

s X < ¢ Ay 3 a 9 = o N o
miﬁwamﬂsluL’J“U"lcm!,Lazwumgmlma@ﬂﬁﬂ@ﬂﬁum i’mm%ﬂ@‘}JiNLLazﬂizmuwaﬂmi

a @ v 1A 4 I a ) a @
Trusmsvesminaudadsduar oidlumsgndsdadiiinlunmsus msvesminau uay

a 9 a [ v J

4 @ J @ 4
Tusesmsdamsaudwazuing n3ld nagnsnmstansgnAdunus iead e

[ Y [ Y

v o Jdaa < 9 9 T A A Aagq Y A X
AIUTUNUINA UQﬂﬂ1lLa$lﬂUﬂ1ﬁﬁﬁ’l\‘iﬁﬁ’]\jﬂj'lmu']l%@ﬂ@ﬂﬂslﬁ UANATUININVU



56710173: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
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JAROENSAB RASSAMEEPAK: A GUIDELINE TO DEVELOP MARKETING

MANAGEMENT FOR KEY CUSTOMERS OF A LIMITED PARTNERSHIP DISTRIBUTING
CONTRUCTION MATERIALS IN MUEANG DISTRICT RAYONG PROVINCE. THESIS
ADVISORS: SAWITREE BINTASAN, PH.D. AND WARAPORN KONGKIEWPHAN, PH.D.

98 P. 2016.

The study attempts to study a guideline to develop marketing management for key
customers of a limited partnership distributing construction materials in Mueang District, Rayong
Province. The subjects in this study were nine entrepreneurs distributing construction materials in
Mueang District, Rayong Province. In-depth interviews were utilized to collect the data and the
data then were analyzed using content analysis. The findings reveal that a guideline to develop
marketing management for key customers in the aspects of 7P's should emphasize on the
promotion, product, person and physical environment, respectively. In fact, for promotion, there
should be a seminar to introduce products and provide knowledge at least once a year. For
products, there should be samples or catalogue to distribute products easily. For person, the staff
should visit customers at least once a month including the staff should call customers at least once
a fortnight. For physical environment, staff should pay attention to wording in particular. The
staff should solve the problems by providing good answer to their customers. Customer
Segmentation in the management for key customers should be arranged. For business
development, it was found that Integrated Marketing Communication (IMC) should be utilized
for this group of customers to allow customers to access to information in several channels. For
the logistic development, it was found that the personal website should be established with the
ordering system as well as the information of inventory including arranging training and audition
for the service of dispatchers. For product and service management, Customer relationship
management (CRM) should be utilized to establish good relationship to customers and to

establish creditability to customers.
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