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57710082 : MAJOR: BUSINESS ADMINISTRATION PROGRAM IN GLOBL BUSINESS
MANAGEMENT; MBA. (GLOBAL BUSINESS MANAGEMENT)

KEY WORDS: RECONGNITION / GREEN RESTAURANTS / WILLINGNESS TO GO TO
GREEN RESTAURANTS

URAPEE SUWANDECHA: RECONGNITION OF ASEAN TOURISTS AFFECTING THEIR

WILLINGNESS TO GO TO GREEN RESTAURANTS IN PATTAYA.

ADVISORS : CHAMNAN NGARMMANEE-UDOM, PH. D. 99 P. 2015

The objectives of the research were as follows: 1) to compare the differences between
ASEAN tourists’ recognition which affected the willingness to go to green restaurants in Pattaya
and 2) to study tourists’ recognition concerning restaurant concept that was friendly to the
environment and affected the willingness of ASEAN tourists in Pattaya. The population in the
study consisted of 400 ASEAN tourists in Pattaya. The sampling was completed by asking
respondents from tourists of nine nationalities to respond questionnaires which were the
instrument for data collection. The statistics used for data analysis consisted of frequency,
percentage, mean, and standard deviation. For the test of hypotheses, One-Way ANOVA and
Multiple Regression Analysis were employed.

The findings revealed that most of the respondents were male tourists whose average
age was 31-40 years, and they were private sector employees. Their income was less than or
equivalent to 10,000 baht. For nationality, most were Indonesian. They went to the green
restaurant once a month. For ASEAN tourists’ recognition of green restaurants in Pattaya,
Chonburi, the recognition concerning the quality, the care of environment and corporate social
responsibility were at the high level. Consumers’ willingness to go to green restaurants, attitude,
satisfaction and confidence were at the high level. From the hypothesis testing, it was found that
customers with different gender, age, occupation, income, nationality and frequency of the visit to
the restaurant, had no difference in the recognition concerning green restaurants in Pattaya at a
significance level of 0.05. The recognition of green restaurant in Pattaya concerning quality, care
for environment, and corporate social responsibility had an effect on the willingness to go to

green restaurants of ASEAN tourists in Pattaya at a significance level of 0.05.
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Questionnaire

Recognition of ASEAN Tourists Affects Their Willingness to Go to Green Restaurants

in Pattaya

Instruction
This questionnaire is used for the research “Recognition of ASEAN Tourists Affects

their Willingness to Go to Green Restaurants in Pattaya.”

The questionnaire is divided into three parts:
The first part: General information of respondents
The second part: The recognition about Green Restaurants
- Environment
- Quality
- Responsibility to society
The third part: ASEAN Tourists’ willingness to go to Green Restaurants in Pattaya

about their attitude, satisfaction, and confidence.

The researcher would like the survey conducted by the truth to get the fact. This answer

does not affect you, and it is confidential and presented only in the overall analysis.

Thank you very much



First part: General information of respondents.

78

Instruction: Please mark \/ the appropriate choice(s) into [J in front of your answer based

on your honest opinion.

1. Gender
O] male
2. Age
O] under 20 years
01 31 - 40 years
1 51- 60 years
3. Occupation
0] student
enterprises

[ company employee

O othersS......ooovveeeeeeeiieeeeeeeees

4. Monthly Income

] less than or 10,000 Baht

] 20,001 - 30,000 Baht

] 40,001 - 50,000 Baht
5. Nationality

L] Indonesian

[J Singaporean

U] Bruneian

0] Laotian

O Burmese

6. How often do you go to green restaurants?

O once

O 3 times

O never (the end of the survey )

O female

1 20 - 30 years
1 41 - 50 years

LI over 60 years

00 government official/ state

[ self-employed/ business owner

110,001 - 20,000 Baht
1 30,001 - 40,000 Baht

J more than 50,000 Baht

L1 Malaysian
O Filipino
[ Vietnamese

O Cambodian

O 2 times

O more than 3 times



The second part: The recognition about Green Restaurants
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Green restaurants affect

Level of importance

customers’ willingness to Very Important | Moderately Less The least
consume important important | important | important
Environment

1. The restaurant has good
decoration with trees as nature

around you.

2. The restaurant encourages
the use of disposable containers
as environmentally friendly
containers such as a container

from corn, banana leaf, etc.

3. The food is served with

recycled packaging.

4. The restaurant uses materials

that can be recycled.

5. The restaurant uses
biodegradable
box of food instead of

Styrofoam box.

Quality

1. The green restaurant has an
advantage in terms of quality

than a typical restaurant.

2. The restaurant has property

as same as its advertising.
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Green restaurants affect
customers’ willingness to

consume

Level of importance

Very

important

Important

Moderately

important

Less

important

The least

important

3. There is organic food.

4. The restaurant always prior
offers

a selection of local food.

5. The taste and quality of
organic food is comparable to

conventional foods.

Responsibility to society

1. The business service focused

on the benefit of society.

2. The restaurant regards to the
environmental issue. It is the
modest gains not the most

profitable.

3. There are always

environmental activities.

4. The restaurant supports and
promotes national environment

activities.




The third part: ASEAN Tourists’ willingness to go to Green Restaurants in Pattaya.
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Instruction: Please mark \/ the appropriate level of importance based on your opinion

Tourists ‘intention to go to

green restaurants

Level of importance

Very

important

Important

Moderately

important

Less

important

The least

important

Consumers’ attitude

1. The green restaurants’ offers

stimulate you.

2. The food is clean and safe.

3. The food is healthy diet that

meets your needs.

4. The restaurant has a unique

beauty

5. The form of food packaging

is modern and beautiful.

Consumers’ satisfaction

1. The restaurant’s service is as

same as you expect.

2. You will eat only green

foods even it is expensive.

3. Eating organic makes you

healthy.

4. You will recommend people
around you to go to green

restaurants.
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Tourists ‘intention to go to Level of importance
green restaurants Very Important Moderately Less The least
important important important | important

Consumers’ confidence

1. Consumers are confident that
green restaurants serve healthy

food.

2. Green restaurants are
approved by Federal Agency.
This makes customers

confident.

3. Consumers are confident that
the green restaurant can reduce

pollution and waste to society.
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The fourth part: Problem and suggestion about green restaurants’service in Pattaya

Problem

Suggestion
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