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56710333 : MAJOR: BUSINESS MANAGEMENT FOR EXECUTIVES;
M.B.A.(BUSINESS MANAGEMENT FOR EXECUTIVES)

KEYWORDS : SERVICE QUALITY/SIAM COMMERCIAL BANK/RONGKLUEA
MARKET BRANCH/ARANYAPRATHET DISTRICT/SAKAEO
PROVINCE

VATCHAREEPON JANTAMEEN: SERVICE QUALITY OF SIAM COMMERCIAL
BANK, RONGKLUEA MARKET BRANCH, ARANYAPRATHET DISTRICT, SAKAEO

PROVINCE. THESIS ADVISOR: NUCHAREE PAKASAT, PH.D., 61 P. 2015

This research attempts to study service quality of Siam Commercial Bank, Rong Kluea
Market branch, Aranyaprathet District, Sa Kaeo Province of clients doing transactions at Siam
Commercial Bank, Rong Kluea Market branch, Aranyaprathet District, Sa Kaeo Province and to
compare attitudes towards service quality of Siam Commercial Bank, Rong Kluea Market
branch,Aranyaprathet District, Sa Kaeo Province classifying by gender, age, marital status,
education and income of clients doing transactions at Siam Commercial Bank, Rong Kluea Market
branch, Aranyaprathet District, Sa Kaeo Province. The subjects in this study were 400 clients of
Siam Commercial Bank, Rong Kluea Market branch, Aranyaprathet District, Sa Kaeo Province.
The research instrument to collect the data were questionnaires whilst the data were analyzed with
SPSS for windows to find frequency, percentage, average, standard deviation as well as t-test, and
F-test. The findings reveal that:

1. Service quality of Siam Commercial Bank, Rong Kluea Market branch,
Aranyaprathet District, Sa Kaeo Province in overall were at the good level. When considering in
each aspect, it was found that they all were at good level. The employees who provided service to
clients had the highest means, then the lower ranks were financial service or products, service
channel, process, and place of facility, respectively.

2. It was found from comparing opinions on service quality of Siam Commercial Bank,
Rong Kluea Market branch, Aranyaprathet District, Sa Kaeo Province classifying by gender, age,
marital status, education and income that clients with different gender had different attitudes
toward the service quality of Siam Commercial Bank, Rong Kluea Market branch, Aranyaprathet

District, Sa Kaeo Province at the statistically significant level of 0.05. Clients with different age,



education, and income did not have different attitudes toward the service quality of Siam
Commercial Bank, Rong Kluea Market Branch, Aranyaprathet District, Sa Kaeo Province at the

statistically significant level of 0.05.
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded(
a) 0 .0
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
872 28
ltem-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem

ltem Iltem Deleted Item Deleted Correlation Deleted

11 113.2000 77.545 493 .867
1.2 113.4000 77.352 402 .868
1.3 113.4333 75.151 .628 .863
14 113.2333 74.875 541 .865
15 113.1000 77.403 .395 .868
21 113.3000 76.700 .624 .865
2.2 113.3333 78.299 .379 .869
2.3 113.5000 79.017 247 872
24 113.1667 80.833 071 877
2.5 112.8000 81.545 071 874
3.1 112.8667 80.464 197 872
3.2 113.0667 75.651 513 .865
3.3 113.4667 75.982 403 .868
3.4 113.4333 75.426 466 .867
3.5 113.3333 73.885 .702 861
3.6 113.3000 75.390 .683 .863
3.7 113.2667 75.168 .621 .863
3.8 113.5000 75.569 445 .867
3.9 113.6667 74.989 .536 .865
3.10 113.7667 72.461 .648 .861
41 113.7000 71.459 .588 .863
42 113.6333 77.068 .303 872
4.3 113.5667 76.461 .399 .868
5.1 113.3667 75.826 533 .865
5.2 113.5000 79.155 .366 .870
5.3 114.1000 77.679 .370 .869
5.4 114.8667 77.982 .169 .879
5.5 113.2333 80.185 101 877
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