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SUWADEE NGAMTONGPRASERT: THE PURCHASING OF NATURAL EXTRACTS
FACIAL TREATMENT PRODUCTS IMPORTED FROM THAILAND OF LAOS CUSTOMERS IN
MUKDAHARN DISTRICT, MUKDAHARN. ADVISOR: CHANISARA KAEWSON, PH.D. 101P.

2016.

This research has the objectiveto study thedemographics factor, behavior factor, and
marketing mix factor that affect the decision to buy natural extracts facial treatment products imported
from Thailand of Laos customers in Mukdaharn district, Mukdaharn. The sample size is 437. The
research tool is the questionnaire. This study finds that most of the samples are female, are 31-40 years
old, are married, have a primary level of education, are workers, and earn 5,000-10,000 Baht a month.
The data analysis on behavior shows that most of the samples used to use natural extracts facial
treatment products, and they are interested in vegetable extracts such as turmeric, cucumber, or
tomatoes. The reasons for buying are the quality and the properties of the products. The samples use
online media to search for product information. The frequency of buying the products is 2-3 months
each time. They buy these products from the department store. The opinion on the marketing mix in
overall is at the high level. And the samples are most interested in buying acne treatment and freckles
treatment products.

Hypothesis testing reveals that,

(1) Differences in the demographics factor have the impacts on the decision of Laos
customers in purchasing natural extracts facial treatment products imported from Thailand in
Mukdaharn district, Mukdaharn at the .05 level of significance,

(2) Regarding the behavior, differences in the type of interested natural extracts, the reason
for buying, informational media, buying frequency, and buying places have the impacts on the decision
of Laos customers in purchasing natural extracts facial treatment products imported from Thailand in
Mukdaharn district, Mukdaharn at the .05 level of significance, while the product usage experience does
not, and

(3) Marketing mix is related to the decision to buy natural extracts facial treatment products
imported from Thailand of Laos customers in Mukdaharn district, Mukdaharn regarding product, price,

and promotion at the .05 level of significance.
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MUu31A1 (Price) 18 | 41| +1 | 41| 3 1 A9ANFD4
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19 | 41 |41 | +1] 3 1 A0ANADY
20 | 41| 41| +1 ] 3 1 A0ANADY
20 | 41| 1| +1 ] 3 1 A0ANADY
MUMIIAMUIEY (Place) 2 | 41| A1 |+ ] 3 1 A0ANADY
23 | +1 |+ | 0| 2 0.67 | a0ANADY
2 | 41| 1| +1 ] 3 1 A0ANADY
25 | 41| 1| +1 ] 3 1 A0ANADY
MumMsaUAIUMIAAIA 2% | 41| +1 |0 | 3 0.67 | a9nAAADY
(Promotion) 27 | 41| A1 | +1 ] 3 1 A0ANADY
28 | 41 | 41| +1 ] 3 1 A0ANADY
29 | 41| 41| +1 ] 3 1 A0ANADY
30 | 41| 41| 41| 3 1 A0ANADY

v ~ A X a o ¢ o a 4 Y ao Y
a3un 4 fﬂi!ﬁi’)ﬂ"lfﬂwﬁﬂQNMﬂ1§QNJﬁM1ﬂ1ﬂﬁ1iﬁﬂﬂ%1ﬂﬁii?»l‘lﬂﬂu]ﬂn‘inﬂﬂiz!‘i’lﬂnlﬂﬂ

) 1| 2| 3 | 5w | azuuu | wlawa
Mmau 10C
msdenderansaaingaimi | 31 | 41 | 41 | 41 | 3 1 A9ANADA
NNETANANNTITUIAL U 32 [ 41 | 41| 41| 3 1 A0ANADY
nnszimaing 33 [ 41 | 41 | 41| 3 1 A0ANADY
34 | 41| 41 | +1 | 3 1 A0ANADY
35 [ 41 | 41 | 41| 3 1 A0ANADY
36 | 41 | 41 | 41| 3 1 A0ANADY
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37

+1

+1

+1

A9ANADI

38

+1

+1

+1

A9ANADY




AN NUFUY (Reliability)mamuuﬁaummmﬁ}m

Reliability analysis scale

Case processing summary

MANUHIN 3

%
Valid 30 100.0
Case Excluded 0 .0
Total 30 100.0
MUNAAN N

Reliability statistics
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N of items I

I Cronbach’s alpha

787

|

Item-total statistics

100

Scale mean Scale Corrected | Cronbach’s
if item variance if | item-total | alpha if item
deleted item deleted | correlation deleted

dd‘ = a
ANVUFDUFIULQATANUUYY 17.53 4.257 .661 716
Aa @ < o Aa <3
léwaasmaithyeamihud uiuna 17.20 5.614 461 788
[ P 9 9 o
Uiﬁi}lﬂm"ﬂﬂiﬂf 3 IINNFY @Wuﬁ'll‘(’l 17.93 4.478 430 .799
=1 = a [ 4
NﬂﬁWﬂi%uiﬁlﬂgli’]ﬂ@Naﬁﬂmcﬂ 17.80 3.959 .658 714
Y
HIA
Reliability statistics
I Cronbach’s alpha N of items I
I .835 4 I
Item-total statistics

Scale mean Scale Corrected | Cronbach’s
if item variance if | item-total | alpha if item
deleted item deleted | correlation deleted

ﬁmﬁmmmmzauﬁmmmw 12.57 2.944 .800 .736
= Y

51ﬂ13Jﬂ’JTllLW3J1$ﬁ3Jﬂ‘U‘1J§1ﬂﬂ! 12.57 2.944 .800 .736

Imsaasa I iued 1T 12.67 3.264 609 815

~ 1 d' = (% a [ 4

mwmgﬂﬂ’nmamsmﬂuwammm 12.70 2.976 517 .876

° a v A
UIININUIOU




MUMIIADHUY

Reliability statistics

N of items I

I Cronbach’s alpha
I .839

]

Item-total statistics

101

Scale mean Scale Corrected | Cronbach’s
if item variance if | item-total | alpha if item
deleted item deleted | correlation deleted

Ao Fy

ﬁmummmﬁzmﬂumm@ 13.93 2.064 .802 767
v A Y =\ [~
%ﬂﬁuﬂ%ﬂui%mﬂﬂ LL‘]NHJL! 13.90 2.093 .849 .761
ey Tmaudldie
a Y A o ] @ Pl
Fuminesmien ld v 'ldae 13.93 2.064 802 767
= o 4 o
WIATUABD IUUSUIULAENAADN | 14.43 | 1.289 621 | .947
% v a
PIIUNTIIAIAUTINNTIIFAAN

Reliability statistics
I Cronbach’s alpha N of items I
I .843 5 I

Item-total statistics

Scale mean Scale Corrected | Cronbach’s
if item variance if | item-total | alpha if item
deleted item deleted | correlation deleted

ﬂﬁ‘]J%ﬂﬁﬂl@\iWﬁﬂ\ﬂu"]ﬂﬂ 18.37 5.137 553 .836




102

MsuanHaasauaeg 1l inaas 18.33 4.851 725 802
= % Y A dy
mamammzmmmuaimmma 18.60 4.041 .662 811
nanfaaithyaRameh
miammﬁuﬁﬁ 18.60 3.697 744 787
[ v J zﬂ'
ﬂﬁi“ll‘lslﬂﬂ ‘]JﬁﬁﬂﬂﬁiJWLl‘ﬁ@ﬂﬁJﬁfJ 18.50 4.603 | .647 812
v d' A 5 a o d o a Y [y Aa o Y
aIun 4 fﬂﬁ!ﬁ9ﬂclfE]NﬁC"l<ﬂﬂ!"l’lTJ1’EQN'J‘ViN1ﬂ1ﬂﬁ1‘iﬁﬂﬂ%1ﬂﬁ’iﬁ?~l‘ﬂ1ﬂ‘]—ﬂ!5ll1ﬂ1ﬂ‘l.]’§$!‘i’lﬂl17lﬁl
Reliability statistics
I Cronbach’s alpha N of items I
I 712 8 I
Item-total statistics
Scale mean Scale Corrected | Cronbach’s
if item variance if | item-total | alpha if item
deleted item deleted | correlation deleted
nansuhgeAmihdmsunaeiu 27.57 23.909 276 717
nansuhyeAmhdmsunadiu 27.73 23.099 444 675
a [ 4 A Qy
HWANNUNANLADUIITIDY 27.83 19.661 .626 .625
HAANUININNITEFURININ 27.63 20.171 .594 635
Aa [ s Y a 9
Nﬁ@]ﬂm“ﬂllﬂﬂﬂﬁ’ﬂﬁl Ph N3 26.70 24.010 .546 .664
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[

NanS U eaN UL ILAN | 27.40 | 23.421 | 441 | 676
HAAS NG NHTA MU0 | 26.83 | 27.523 | 154 | 725

HaRfasINeM IR | 26.93 | 27.168 | 157 | 726
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