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56710236: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVES; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVES)
KEYWORDS: EFFICIENCY/PUBLIC/ SERVICE
NU : PUBLIC SERVICE EFFICIENCY TOWARDS MANAGEMENT
APPROACH AT KHNONGSANG SUB-DISTRICT ADMINISTRATION,
ARANYAPRATHET DISTRICT, SA KAEO PROVINCE. ADVISOR: CHANISARA

KAEWSON, D.B.A., 127 P. 2016.

The purposes of this research were to explore public service efficiency towards
management approach at Khnongsang Sub-district Administration, Aranyaprathet District,
Sa Kaeo Province as well as explore public opinion on Public Service Efficiency towards
management approach at Khnongsang Sub-district Administration, Aranyaprathet District,
Sa Kaeo Province. The population in the research was 6,942 of more than 18 year-old residents
living in Khnongsang Sub-district, Aranyaprathet District, Sa Kaeo Province. The sample
population was 400 people received by simple random sampling and Taro Yamane formulas.
The result found in two categories. First, there was a difference found in public opinion towards
management approach at Khnongsang Sub-district Administration, Aranyaprathet District,
Sa Kaeo Province. Second, there was no any differences found in respondents towards
management approach at Khnongsang Sub-district Administration, Aranyaprathet District,
Sa Kaeo Province in 6 aspects: Basic structure, Life quality support, Civil management, Industry
and tourism planning, Environmental management and natural resource conservation, and
Tradition and culture support. The research separately investigated each aspect into consideration.
It showed that life quality support had a difference on management system at Khnongsang
Sub-district Administration, Aranyaprathet District, Sa Kaeo Province at statistical significance

0.05 while other aspects had no any differences at all.
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MAUHANMTUIH5IAMINAVY df SS MS F

2IAMIUIMITTIUM VA UDIT IV

F
1. amlnseadenugiu

FLHINNGU 2 0.06 0.03 0.78
Melungu 397 17.45 0.04
39 399 17.51

2. MUMTAUATUAUNING A

FLHINNGU 2 0.10 0.05 1.18
Melungu 397 16.76 0.04
39 399 16.86

3. mumsdaszifiouguan/ d9nu naz

ﬂWi%JﬂBWﬂ’JWNﬁQUGEJU%I’E]EJ

FEHINNGU 2 0.04 0.02 0.77
melungu 397 9.05 0.02
39 399 9.09

4. MUMIINUAUFAATUNTAINY

MAFINTTUUAEMTNDUNED

FLUINNGY 2 0.11 0.05 1.44
melungu 397 14.63 0.04
39U 399 14.74

v

5. MUMIUIMITIANS LagMTOYTNY
NSNENITITUIA LALTUNAFOU
ILHINNGU 2 0.01 0.01 0.23

melungu 397 9.64 0.02

77U 399 9.65
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MAUHANMITUIH5IAMINAVY df

SS MS F
29AMIVIMITIUAMVaTIMEIFIY
6. mumsduasuAalfausssy meawn
viadszmal nazgityaniosdu
FEUINNGY 2 0.05 0.03 0.65
Melungu 397 15.87 0.40
15.92

PRRY 399
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1. dwlasaadaitugn
FLHINNGU 3 0.05 0.2 0.35
Melungu 396 17.47 0.4
39U 399 17.52
2. MUMTAUATUAUNING A
FLHINNGU 3 0.11 0.04 0.83
Melungu 396 16.75 0.04
59U 399 16.86
3. mumsdaszideuguan/ dany
uazMssnIANUaLizeuSoy
FLUINNGY 3 0.01 0.00 0.08
melungu 396 9.08 0.02
37U 399 9.09
4. MUMIIUAUFAATUNTAINY
mdsensTuuazManeudion
FEUINNGY 3 0.06 0.02 0.58
melungu 396 14.68 0.04
37U 399 14.74
5. MUMILIMITIAMT Hazmseysny
NSNOINTTITNA tazFunadon
ILHINNGU 3 0.07 0.02 0.93
Melungu 396 9.58 0.02

77U 399 9.65
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6. mumsduasuAalfausssy meawn
viadszmal nazgityaniosdu
FEUINNGY 3 0.03 0.01 0.27
Melungu 396 15.89 0.04
15.92
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1. dlasadieitugn
FLHINNGN 3 0.10 0.04 0.79
melungu 396 17.41 0.04
59U 399 17.51
2. MUMTAUATUAUNING A
JLHINNGN 3 0.24 0.08 1.93*
melungu 396 16.61 0.04
59U 399 16.85
3. mumsdaszibengur/ denu
nazMssnEIANNAIUEouion
FEUINNQY 3 0.03 0.01 0.48
melungu 396 9.06 0.02
BRIV 399 9.09
4. MUMIIUAUTUTTUNTAINY
mdsenssuLanneiied
FEUINNQY 3 0.12 0.04 1.12
melungu 396 14.61 0.04
BV 399 14.74
5. MUMILTHITTAMS LazmIeysny
NSNBINTTITNING tazdunadon
FLHINNGN 3 0.06 0.02 0.79
melungu 396 9.59 0.02
59U 399 9.65
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6. mumIauasuAalImusITy

= =~ a 9y A
viIalszmal nazgulayaieau

FEUINNGY 3 0.09 0.03 0.73
Melungu 396 15.83 0.04

37U 399 15.92
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FLHINNGU 2 0.02 0.01 0.80
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39U 399 17.52
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FLHINNGU 2 0.02 0.01 0.23
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59U 399 16.86
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FLUINNGY 2 0.06 0.03 1.25
melungu 397 9.03 0.02
37U 399 9.09
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FEHINNGU 2 0.04 0.02 0.57
melungu 397 14.70 0.03
37U 399 14.74
5. MUMILIMITIAMT Hazmseysny
NSNOINTTITNA tazFunadon
ILHINNGU 2 0.01 0.01 0.24
Melungu 397 9.64 0.02
39U 399 9.65
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39U 399 15.92
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excludeda 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

964

30
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