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56710324: MAJOR: GLOBAL BUSINESS MANAGEMEN; M.B.A. (GLOBAL
BUSINESS MANAGEMEN)
KEYWORDS: BRAND IMAGE/ BRANDING/ MARKETING FACTORS
PRATTHANA RUKKHACHAT: THE EFFECTS OF OTOP BRAND IMAGE AND
BRANDING OF SPICY CRISPY SHRIMP CHILI PASTE PRODUCT TOWARDS
MARKETING FACTORS OF ENTREPRENEURS IN CHON BURI PROVINCE. THESIS

ADVISOR: SUPASIT LERTBUASIN, D.B.A. 126 P. 2016.

The purpose of this study was to investigate the effects of OTOP brand image and
branding of Spicy Crispy Shrimp Chili Paste product towards the product’s marketing factors of
entrepreneurs in Chon Buri province. The research samples were 400 consumers who bought
OTOP Spicy Crispy Shrimp Chili Paste in Chon Buri in which the researcher analyzed data by
using statistic technique, including Frequency, Percentage, Mean, SD and Multiple Linear
Regression Analysis: MRA with a significance level of 0.05

The results were revealed as follows:

1. OTOP brand image concerning the product’s smell, popularity, reliability and
unique shape positively affected the product’s marketing factors of entrepreneurs in Chon Buri.

2. Branding of Spicy Crispy Shrimp Chili Paste for brand awareness had no effect on
the product’s marketing factors of entrepreneurs in Chon Buri. Whereas, it had positive impacts
from branding for the product’s quality perception, brand association and perception, brand
loyalty, and other proprietary brand assets.

There are recommendations for utilization of the research results in OTOP brand image
strategy development by activating consumers’ perception and purchasing decision. For example,
it fills herbs in Spicy Crispy Shrimp Chili Paste for unique smell. Also, it includes outstanding
packaging design, i.e. using a round bamboo basket with shrimp picture as the product’s
marketing strategy for consumers’ impression motivation and product acknowledgement. This
identity helps consumers to get an impression and makes it easy to remember the product. As a
result, the product will be well-known and reliable for customers in purchasing decision easier by

word of mouth.
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MINATOLANNANNUUBODD (Reliability Analysis) VOIUVUADUON

MUMNANHAATITUA OTOP

Q2.2: Reliability Statistics

Cronbach's Alpha N of Items
937 5
Item-Total Statistics
Scale Variance if Item Corrected Item-Total Cronbach's Alpha if Item
Scale Mean if Item Deleted Deleted Correlation Deleted
Q2.2.1 51.5000 71914 .684 938
Q222 51.7667 72.047 737 936
Q223 52.0333 74.171 699 937
Q224 51.9333 73.513 788 935
Q225 52.1000 74.921 677 938
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Q3: Reliability Statistics

Cronbach's Alpha N of Items

923

Item-Total Statistics

Scale Mean if Item Deleted

Scale Variance if Item

Deleted

Corrected Item-Total

Correlation

Cronbach's Alpha if Item

Deleted

Q3.1.1

Q3.12

Q3.13

Q321

Q322

Q323

Q3.3.1

Q332

Q333

Q334

Q34.1

Q342

Q343

Q3.5.1

Q352

Q353

53.9667

54.0333

53.9667

53.6333

53.9000

54.1000

54.2333

53.7667

53.9333

53.4333

53.8667

53.7333

54.5667

53.6333

53.9333

53.8000

81.344

78.447

75.413

73.826

73.955

75.679

76.461

79.289

75.651

73.151

74.878

74.823

78.323

81.068

82.685

74.993

362

.580

816

.801

197

754

724

.589

676

.803

644

72

.581

336

230

.620

925

919

913

913

913

915

916

919

917

912

918

914

919

926

929

919
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Q4: Reliability Statistics

Cronbach's Alpha N of Items

950

31

Item-Total Statistics

Scale Variance if Item

Corrected Item-Total

Cronbach's Alpha if Item

Scale Mean if Item Deleted Deleted Correlation Deleted
Q4.1.1 104.4333 244.047 197 953
Q4.12 104.5000 238.052 .586 949
Q4.1.3 104.1333 242.051 335 951
Q4.1.4 104.1667 229.730 718 948
Q4.1.5 104.4000 231.628 197 947
Q4.2.1 104.8333 235.523 721 948
Q422 104.5667 230.737 745 947
Q423 104.4333 232.047 726 948
Q424 104.5667 230.875 740 947
Q4.3.1 104.6333 237.275 455 950
Q432 104.9333 234.202 605 949
Q433 104.9333 235.995 477 950
Q4.4.1 104.9667 236.861 455 950
Q442 104.9667 235.620 458 950
Q443 104.3667 226.171 750 947
Q444 104.6000 229.559 722 948
Q445 104.7333 234.409 532 949
Q4.5.1 104.5667 229.220 810 947
Q4.52 104.2000 226.234 844 946
Q4.53 104.4000 226.731 865 946
Q454 104.0333 242.240 330 951
Q4.55 104.1667 246.557 191 952
Q4.6.1 104.3000 235.941 612 949
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Q4.6.2 104.6667 237.402 551 949
Item-Total Statistics
Scale Variance if Item Corrected Item-Total Cronbach's Alpha if Item
Scale Mean if Item Deleted Deleted Correlation Deleted
Q463 104.2333 232.185 758 947
Q471 104.1667 234282 743 .948
Q472 104.4333 235.289 .625 .949
Q473 104.5000 242.672 345 951
Q481 104.5667 234.875 701 .948
Q482 104.2667 229.444 .705 .948
Q483 104.3333 227.195 718 .948
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