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56710290 : MAJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A.
(GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: DECISION MAKING/ SALES REPRESENTATIVES OF ELECTRONIC
APPLICANCE/ ELECTRICITY OF MANUFACTURER
PIYAPONG KUNTAKARD: FACTORS AFFECTING SELECTING DECISION OF
SALES REPRESENTATIVES OF ELECTRONIC APPLICANCE OF MANUFACTURERS IN
EASTERN REGION, A CASE STUDY OF MCC INTERNATIONAL CO., LTD. THESIS

ADVISOR: SUPASIT LERTBUASIN, PH.D., 108 P. 2016.

The research attempts to study factors influencing selecting decision of sales
representatives of electronic appliance of manufacturers in Eastern Region with management
factors of customer relations and service quality. The subjects were 330 customers of MCC
International Co., Ltd. and the data were collected using questionnaires. SPSS software program
was used to analyze the data. The statistics in this study were frequency, percentage, average,
whilst Cronbach’s Alpha Coefficient was applied to test reliability of the questionnaires whilst
Multiple linear regression analysis was utilized to test the hypothesis.

The findings from the analysis showed that the majority of the subjects were from
Eastern Seaboard Industrial Estate. They were in Type 3 manufactures with more than 50
workers. They were from industry of industrial material and engines. The average purchase order
was between 50,000-100,000 baht. The subjects mostly had an experience in purchasing business
for two to three years. It was found from the test of hypothesis that customer relation management
factors in the aspects of customer's follow-up, understanding customer's expectation,
empowering, assigning priority that had an influence on selecting sales representatives of
electronic appliance of manufacturers in Eastern Region as well as service quality factors of
Reliability, Responsiveness, and Empathy toward selecting decision of sales representatives of

electronic appliance of manufacturers in Eastern Region.
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