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LALITA SIRIPAKDEE: SOCIAL COMMERCE AFFECTING THE INTENTION
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DISTRICT RAYONG PROVINCE. ADVISORSY COMMITTEE: SAWITREE BINTASAN,
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The research had objectives to study the user’s recommendation and referrals in
social commerce, user's forums and communities in social commerce, user’s rating and reviews
in social commerce, user’s perceived usefulness have effect on the user's trust to buy clean food
on social network, to study the user's perceived usefulness in social commerce and user’s trust
have effect on the user's intention to buy clean food on social networks a case study of Mueang
District, Rayong Province. The the sample group consisted of 400 clean food consumers in
Mueng District, Rayong Provine. The instrument was questionnaires which were validated with
95 percent statistical confidence. The statistics used for data analysis consisted of frequency,
mean, standard deviation, and regression analysis.

The findings revealed that the user’s recommendation and referrals in social
commerce, user's forums and communities in s-commerce, user’s rating and reviews in social
commerce, user’s perceived usefulness have positive effect on the user's trust to buy clean food
on social network at the statistically significant level of 0.05 and the user's perceived usefulness
in social commerce and user’s trust have positive effect on the user's intention to buy clean food
on social networks a case studies of Mueang District, Rayong Province at the statistically
significant level of 0.05 and social commerce’s factor can predict the user’s trust as shown in the
following equation

User’ trust (Y) = 0.736 *User’s rating and reviews in social commerce (X,) + 0.296

*User’s recommendation and referrals in social commerce (X,)
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