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56720078: MAIJOR: PUBLIC MANAGEMENT; M.B.A. (PUBLIC MANAGEMENT)
KEYWORDS: SURVIVE/ MOTEL
CHANYAPHAT NGAOWNGAM: AN ADJUSTMENT GUIDELINE TO SURVIVE

OF MOTEL. ADVISOR: NOPPADON DEJPRASERT, D.B.A. 108 P. 2016.

The research attempts to study factors affecting the use of service of motels in
Metropolitan Region, to study an adjustment guideline to survive of motels, and to develop
motels to operate efficiently. 400 questionnaire was distributed to the service users whilst the
statistics in this study included percentage, average, standard deviation, and the data were
compare to the different level of selecting decision in using motels with the use of t-test, F-test
and Multiple Regression Analysis at the statistically significant level of 0.05.

The findings on the behavior of the customers to use the service in motels reveal that
the majority of the users were males, were 31-40 years old, obtained lower than bachelor degree,
were private company employees, earned the average monthly income of less than 20,000 baht,
selected to use the service at the motels by themselves, used the service once-twice a month and
acknowledged the information of the motels through the advertising board. It was also found the
marketing mix affecting the use of the motels in overall were at the high level with the average of
3.42. When considering in each component, the component with the highest means was person,
then the ranks were lower to physical environment, process, product, price, place and promotion,
respectively. The study on selecting decision of the motels in overall was at the moderate level
with the means of 3.09 and the factors could be arranged from the greatest to the least as follows:
Product choice, Brand choice, Dealer choice, Purchasing amount, respectively. There were
different when the users with different gender and income at the statistically significant level of
0.05 whilst users with different age, education, and occupation did not have the difference to
choose the motels. Moreover, the users with different frequency to use the motels had an impact
to choose motels whereas marketing mix had an influence on the selection of the motel at the

statistically significant level of 0.05.
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- i i 4
10. TNTIZVEDIMANG ADIUNUANNTUTY 3.75 0.928 4 110
57U 3.70 0.768 1N
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3.71 ANNALDIAUTIUAE 9] Y99 153UTH UANURDY 3.69 MIANUIAN AN 1azain §

1 = v v A a Ay A A P 2 Y A
ANNAY 3.67 MIIANANINNUT N IAsTa 1A IuNuNYed 15ausy UAunae 3.61 ¥ihede
[ [ 4 4 [} 1 % 1 4 v @ 1 a 4 §
Wiodyanyalvoanwnuaaedgany Iaunae 3.58 tagnstadadIuyoIuTNUNUN

Tagsouvod15ausy YAunae 3.55
d' a ¢y v A A Y A v
AU 4 Ham IR IzHiveyamsaaaulu@enlFuIMs)samsiuga
\
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MINN 4-11 AZUUUDEY ANWDBAVULIATIIY Hazszaumsaaauludonlduins

T59u533U3A (n = 400)

. FZTAUANNMAY
ade - — -
X SD AUAY LA
1. MIAONHANN UM (Product choice) 3.22 0.811 1 SIRITGRE
2. MIADAATIAUAT (Brand choice) 3.12 0.822 2 SIRITGRE
3. milﬁﬂﬂlﬁ}ﬂﬂﬂ (Dealer choice) 3.05 0.870 3 SIRITGRE
4. MmyaendTNumMs%e (Purchasing 4 1hunang
2.99 0.901
amount)
593 3.09 0.751 SIRITGRE

15199 4-11 wun szaumsaaduladenldusmslswsuiiuga Tagnmsiu
v [ A ~ A a 9 o w A A a [ 4
agluiz@uﬂmﬂan VAUNAY 3.09 LUDNIITUITIUAIUAIAVLUIN AB NITIADANANNUN
. A A A A a v . a ~
(Product choice) UAURAY 3.22 59303U1ADNITLIADNATIAUA (Brand choice) UAURAY 3.12 NS
A Y . A = A X i =
1a9NHYI8 (Dealer choice) HAURAY 3.05 tazmsaendsuunsse (Purchasing amount) 4

ANNAY 2.99
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a a v Y ¢ a 1 v 1 v A A Y
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d' = v A A 9 A [] 9 A %
#1319N 4-12 Waﬂﬁﬁﬂ‘]&l1ﬂ15§lﬂﬁuﬁlmafJﬂGl“IﬁJ'iﬂﬁIﬁQL!ﬁiJiﬂquU’éNEﬁ“ﬁﬂﬁﬂﬁﬂ1wﬁ’mﬂﬁ

LWE
o WA N X SD t Sig.
1. M3donHansu P10 295 3.18 0.808 822 365
(Product choice) N4 105 3.32 0.814
2. m‘jla@ﬂ@]ﬂauﬁﬁ B8 295 3.07 0.820 .828 363
(Brand choice) “Hilljﬁ 105 3.25 0.818
3. matdenge %18 295 3.01 0.839 5922  .015%
(Dealer choice) N4 105 3.17 0.945
4. madonBnamsae 18 295 2.95 0.902 .006 939
(Purchasing amount) 1] ﬁjﬂ 105 3.10 0.894
TV B8 295 3.05 0.739 .568 451
NN 105 3.21 0.776
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A4 I I 4 v a A 9 a ' ) A 9 a1 X
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9y ' = ' A [ Y A A Y a
UBEYNIT 0.05 FINU1YAITNIN !,Wﬁﬂ@]%‘lﬂu"llf]\‘lﬁﬁ%ﬂiﬂﬁ llﬂﬁﬁﬂﬁuﬁlmﬁ’E)ﬂclﬂﬁjiﬂﬁiidllill
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[31L}

e 91g N X SD t Sig.
madennansas  eenn 20 1 8 3.63 0518 533 711
(Product choice) 20-30 1 112 3.20 0.837

31-40 U 126 3.23 0.739

41-50 1 110 3.21 0.825

50 3 4l 44 3.20 0.954
MsdenasIaum  tesnd 20 1 8 3.00 0.000  1.077  .368
(Brand choice) 20-30 1 112 2.99 0.765

31-40 1 126 3.15 0.811

41-50 1 110 3.17 0.822

50 3 4l 44 3.23 1.031
mM3tdendue wesnn 20 8 350 0535 1138 338
(Dealer choice) 20-30 1 112 3.02 0.910

31-40 U 126 3.13 0.783

41-50 110 3.01 0.873

50 3 4l 44 2.93 1.021
mydendSams  desnii 20 8 2.88 0.835 296 881
‘ﬁd;”’e) (Purchasing 20-30 U 112 3.00 0.890
amount) 31-40 126 2.98 0.829

41-50 110 3.03 0.953

50 3 4l 44 2.86 1.025
59U Weenin 20 1 8 3.25 0.231 261 903

20-30 1 112 3.05 0.761

31-40 U 126 3.13 0.672

41-50 U 110 3.10 0.781

50 3 4l 44 3.06 0.929
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A & Jd 3 J v A = Y a ' IS . ' =
woNU 95 1lodiguda ‘U’t’Nﬂﬁﬂﬂﬁlﬂ%Laﬂﬂj%ﬂiﬂ1ﬁiiﬁlliuu1ugﬂ U1 Sig. 41NN 0.05 B

1 d' 1 [ 9 A =\ v A A Y Aa ] (]
©UIYAINUN ﬂ1q%ﬁ1@ﬂuﬂl@\1m“ﬁﬂiﬂﬁ aJmﬁﬂﬂﬁu%man%mmﬂamaumugﬂ 1111

HANATNU
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13190 4-14 Naﬂﬁﬁﬂ‘]el1ﬂ1§ﬁﬂﬁuiﬁ]m9ﬂ1%u5ﬂﬁiiQLLillllTL!gﬂ@]13JG]’JLL‘]J5ﬂ1§P(ﬂH1

&1

A MIANH N X SD t Sig.
madenwdasaus  mnInSyaes 203 3.25 0.838 965 382
(Product choice) WSaanas 170 3.16 0.775

ganImfsyaas 27 3.37 0.839
madenandud  mnInSyaes 203 3.07 0812  1.678 .188
(Brand choice) IELTTAE 170 3.14 0.835
ganIfayas 27 3.37 0.792
mstaenfue s aanas 203 3.03 0878 1942  .145
(Dealer choice) ELIGIREE 170 3.03 0.866
ganmlSyages 27 3.37 0.792
mudentSmams  aninSuyanad 203 3.00 0909 2525 .08l
#o (Purchasing ELIGTRGE 170 2.92 0.887
amount) ganmfSyaes 27 3.33 0.877
5 dn S e 203 3.08 0.768  1.886 .153
ELIGTRGE 170 3.06 0.722
ganmfSyaes 27 3.36 0.779
* Tfediamaadansedu .05
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A @ I I o v Aa A Y Aa [ a0 . 1 &
LBONU 95 iWosua summsmau%m@ﬂ%mmsTimmmugﬂ 1A Sig. ¥1NNI 0.05 A

1 = A [ J a =\ v A A Y a [} ]
NUIWPWNINUN ﬂ"l’iﬂﬂiel”lﬂ@]"lﬂﬂiﬂl@ﬂﬁﬁ%ﬂiﬂﬁ llﬂﬁ@]ﬂﬁui%m@ﬂi%ﬂiﬂﬁI'NuillMiugﬂ ]lll
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MU 01T W N X SD t Sig.
mIdenkanduy  Su 136 325 0767 760 552
(Product choice)  WUNUUTHNONFU 153 325 0.805

UM/ SPIemne - 41 327 0.775
UsenougInaIuag 47 3.04 1021
ou 9 23 313 0.694
msienaaud  §udn 136 301 0832 1337 255
(Brand choice) WUNNUUTENONFU 153 313 0.775
FUI1¥NS/ 501N 41 332 0.934
UsENoUFINVTIUAD 47 291 0.880
ou 9 23 313 0.694
mM3dendue U 136 311 0804 1336 256
(Dealer choice) WHANUUTHNONFY 153 3.10 0.820
UM/ SPIEmne 41 2.93 1.149
UsznoUFINVTIUAT 47 298  0.897
ouq 23 274 0915
msaentSinae Sud 136 3.04 0851  1.902  .109
M50 WUNNUUTENO NS 153 3.04 0.857
(Purchasing FUII¥NI/ 520100 41 3.00 1.072
amount) UseNoUFINVTIUAD 47 283 0.963
U 23 257 0.945
3 fue 136 313 0720 1.088 362
NUNNUUTHNONFU 153 313 0712
UM/ SPIEmne 41 313 0910
U32noUFINIAIUA) 47 294 0.839
ouq 23 289  0.678
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A & Jd 3 J v A = Y a ' IS . ' =
woNU 95 1lodiguda ‘U’t’Nﬂﬁﬂﬂﬁlﬂ%Laﬂﬂj%ﬂiﬂ1ﬁiiﬁlliuu1ugﬂ U1 Sig. 41NN 0.05 B

1 = d' 1 [ 9 A = v A = Y A ] []
©UIYAINUN ﬂ1“§WWﬁ1\1ﬂuﬂl@\1m“ﬁUiﬂﬁ aJmsmmflmaeﬂhmmﬂimmmugﬂ L'I,JJ

HANATNU

A = v A A Y a [ @ Y
MINd 4-16 wanmsanmsaaduladenldusmsTswsuiugamuanlssela

MU sl N X SD t Sig.
A3Laen ﬁjﬁ)ﬂﬂﬂﬁ 20,000 1IN 200 3.27 0.786 4.870 .002%*
Naﬁﬁm“ﬁ 20,001-30,000 YN 139 3.09 0.788
(Product choice) 30,001-40,000 UM 25 3.00 0.764

WINAN 40,000 UM 36 3.61 0.934
MIADNAT ﬁjﬁ)ﬂﬂﬂﬁ 20,000 1IN 200 3.10 0.783 2.995 .031%*
a’uﬁ}”l (Brand 20,001-30,000 YN 139 3.06 0.849
choice) 30,001-40,000 UIN 25 3.04 0.790
WINA 40,000 VN 36 3.50 0.878
msdenduis  Woun3120,000 UM 200 3.06  0.849 4917  .002*
(Dealer choice) 20,001-30,000 U0 139 291 0.889
30,001-40,000 U0 25 3.08 0.862
WINA 40,000 VN 36 3.53 0.774
mM3taenilsua ﬁ}@ﬂﬂﬁ 20,000 1IN 200 3.01 0.871 2.634 .050%*
ﬂ”li‘ﬁd;”’e) 20,001-30,000 YN 139 2.85 0.924
(Purchasing 30,001-40,000 UIN 25 3.20 0.764
amount) WINAN 40,000 UM 36 3.25 0.996
77U ‘LT’(’)EJﬂ’J'T 20,000 U 200 3.11 0.735 4.264 .006*
20,001-30,000 YN 139 2.98 0.754
30,001-40,000 U 25 3.08 0.724
WINA 40,000 VN 36 3.47 0.751
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A a g £y A £y S . 9 ! = J v
NMIRDNATITUAASATUNTADNHVIY WA Sig. UDYNI 0.05 FINWIYAIINN 'iWEJllﬂ‘I/l

1 [ yJ a = v A A yJ a ] 9 A a
ﬂNﬂuﬂl@Wﬁ“ﬁUﬁﬂﬁ 3Jﬂﬁ@]ﬂﬁujmafJﬂGl‘]f‘iJiﬂﬁIiQLl'iNNWugﬂ ATUNIILADNHARN

msidenandudmazmumsdenduy uananuegaliisd Ay
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aad
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H 4
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DUN AU

@onluims
Unstandardized Standardized
Model coefficients coefficients t Sig.
B Std. Error
ﬂITFN‘ﬁ 2.320 .104 22.390 .000%**
M3iaenHans ol .089 .049 132 1.819 .070
M3AOAATITUM 157 .050 236 3.143 .002%*
milﬁﬂﬂwj"lnﬂ .084 .048 134 1.763 .079
ﬂ1ilaﬂﬂﬂa‘ih1mﬂ1§§6 .023 .042 .038 .559 577
Model R R square Adjusted R square
1 487 237 229

(% v

* NyzauiedIAg 0.5

a J o A ¥ v
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