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57920120:MAJOR: HUMAN RESOURCES MANAGEMENT; M.M. (HUMAN RESOURCES
MANAGEMENT)
KEYWORDS: QUALITY OF WORK LIFE/ ORGANIZATIONAL ENGEGEMENT
YAOWALAK BANDITJEAN: THE RELATIONSHIP BETWEEN QUALITY OF
WORK LIFE AND ORGANIZATIONAL ENGAGEMENT OF NURSING DIVISION STAFF:
CASE STUDY PHYATHAI SRIRACHA HOSPITAL. INDEPENDENT STUDY ADVISOR:
PIMPAWEE WATTHANASONGYOT, Ph.D., 129 P., 2016.

In this study aimed to investigate the level of quality of work life and the level of
organizational engagement and the relationship between quality of work life and organizational
engagement. The study used survey research. The sample for the study was the personnel
department Phyathai Sriracha Hospital, 233 people from a total population of 559 people using
the formula to calculate the sample size of Yamane. Random sample by convenience. The tools
used to collect information as feedback about the quality of work life and organizational
engagement. The verified content validity by experts. And determine the reliability of the
questionnaire by using Cronbach's alpha coefficient has the confidence of 0.984. Statistics used
for data analysis were percentage, mean, standard deviation and the correlation coefficient
Pearson.

The results showed that the overall quality of working life is high (X = 3.69) when
considering the following order. The interaction and relationships with others (X = 4.03), the
rights of employees (X = 3.86) on the social responsibility of enterprises (X = 3.86) to develop
individual abilities (X = 3.81), safe and healthy environment (X= 3.77), growth and security (X =
3.65), the balance between work and personal life (X = 3.39) and adequate and fair compensation
(X=3.15) engagement overall level is high (X = 4.02) when considering the following order.
Loyalty to the organization (X = 4.03) Involvement with the organization (X = 4.02), Identification
of the organization (X = 4.00). The relationships between quality of life are positively correlated

with the organization engagement at high level. A statistically significant level .01 levels (r =

0.768).
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AMANFIAMIINULAYAUYNWTUBIANS Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 29 96.7
Excluded’ 1 3.3
Total 30 100.G

a. Listwise deletion based on all variables in the procedure.

101

Reliability Statistics
Cronbach's
Alpha N of Items
.984 67
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total Alpha if

Deleted  Item Deleted Correlation  Item Deleted

Fhﬂ‘E)‘ULWIu‘ﬁLﬁU\?W@ 241.93 1280.638 290 984
mAvuMURIN aufuYS ey 24197 1288.820 188 984
dmammuﬁmmsanﬁummi’mmmmsa 24162  1275.887 496 984
mneumuiiiuns sudefioufuauadioy 24172 1274.135 541 984
maouumufiiurssudonSouifoutudtu 24190  1297.525 072 984
amwnedsuiianutlasady 24117 1271.148 691 984
anmwiadonlumstfidnuliarumungauy 24166  1282.877 222 985
gunsaluazndesilolunsdfinnulasase 24131 1268.436 662 984
fimssnadnsainanieatlostudauynna 24138 1261530 77 984
ﬁmimuqmmz‘ﬂmﬁummws’ﬂi:ﬂWUL§® 24145 1271542 522 984
mIquAaRUMsIFuaTugUA N 24138 1273.101 542 984
msawuwuﬁmmuﬂmﬂs 24141 1263.180 732 984
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Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total Alpha if

Deleted Item Deleted  Correlation  Item Deleted

voumnenuid Tema'ld1daad 24145  1267.042 698 984
Tomadhsamevsuduuu 24134 1250.163 807 984
nuisvAareu IR 1A RamsSoud 24138 1253744 821 984
mufidfindifauasiinnuminesessdng 24141 1255.894 773 984
auayuliyaainsiianudimih 24159 1266323 645 984
Wamthaemaivayuliinnufomdh 24148 1263116 717 984
M3A3 suAIUNS auATUA AT 24148 1262759 724 984
Temafnniilueidw 24148 1257 544 775 984
fanuiundunsyisaauluesdng 24141 1259.894 702 984
anuduiuiRasudsduiyn 24138 1254815 802 984
AmduRu SRRt UReus e 24121 1252241 827 984
msveuTuTuInIuAaTU 24131 1249.579 873 984
185unusuile 241.31 1249.150 .835 984
AMNUAMAINONUIBIY 241.41  1250.180 830 984
anufuniafsrtuvesiiy 24134 1250.163 807 984
ANULANDMAVI NN BN 24152 1260187 721 984
Antlumsuansnnufamu 24134 1262 520 770 984
MiResAuazimsndniveaitousuan 24131 1254079 841 984
mswludniauyanavesiuuaziu 24145 1260899 719 984
anuilusssulunmsi¥waneuunu 24162 1272744 521 984
saassnaldidumsshifenssy 24169  1277.436 511 984
B3 IUMSHIKBU 241.86 1270980 520 984
gilassalumsdutiudinvesauies 241.83  1279.005 506 984
gnsunaudaedesanluszniumsindou 24193 1289.281 215 984
mshRenssuiedenm 24155  1257.542 817 984
Whiwfnsufisuinvouredany 24145 1256756 853 984
Huiveusuludsnuazpuru 24141 125 466 848 984
msseaSounindenumaz U 24179 1268.170 556 984
ANUSURATOUABTIAL 24159 1259.108 696 984
msdaanfineandesmuiingminudmun 24166  1258.091 7757 984
mssnumonnalaelulinig Tavauiuase 24152 1262.544 678 984
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Scale Mean Corrected  Cronbach's
if Ttem Scale Variance Item-Total Alpha if
Deleted if Item Deleted Correlation Item Deleted
arwdinloedrebefiozUfoaam 24134 1251.591 784 984
Wiudouazveusuu Tove 241.48 1251.616 793 984
arneiiiluesdng 241.24 1262.475 714 984
flounafiauaz i Temadmh 24138 1262.887 749 984
ANUABARABIVBIAIENTBIBIANT 241.41 1259.180 812 984
Numiiuau 24131 1259.293 744 984
1NN UANANAINITO 24124 1253.190 794 984
@odaza1dIuA? 241.52 1264.473 643 984
Faudud 1duueuning 241.34 1259.020 843 984
anumagiled Ididudrunialuarudise
, 241.24 1258.975 839 984
YOI0IANT
AAUININEANITOVOIAUID 241.24 1257.690 807 984
Feleieui g useumng 241.24 1262.047 776 984
Wanuazduljsnuvesauetetuaoiios 241.21 1265.599 724 984
anudatuitenas: Temivesesdns 241.34 1263.448 699 984
anudnlefiezhaudeliiade 241.38 1258.887 690 984
avwsauilelfifnwngszidlsunas deriedy 241.21 1255.670 728 984
mssadulnhaudumsdadulafigndes 241.45 1264.685 611 984
Ianuswiielunsudilgm 24128 1251.993 800 984
miiwminauesgiusuesding 241.17 1254.505 763 984
FoamshaufuuSinhiundiga 241.45 1257.042 791 984
T N A1 24131 1250.507 813 984
Sugamifivhie
arumagilafidnmilevesuiim 241.17 1252.933 790 984
SuFunalunmdnusivasesing 241.17 1250.219 836 984
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AUNINTIANITIU Scale: ALL VARIABLES
9 v A A I~/
1. ﬂ'IUﬂWlﬂ‘ULLﬂﬂﬂlWﬂQW@Llﬁzlﬂuﬁiiﬂ

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics
Cronbach's
Alpha N of Items
.862 5
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total Alpha if [tem
Deleted  Item Deleted Correlation Deleted
fimammuﬁtﬁmwa 13.23 5.013 .814 .801
Ameuunuimin aufulTnanu 13.27 5.444 790 805
ﬂ'mmJLmuﬁmmzﬁuﬁummi’mmmmm 13.00 6.552 12 829
ﬂ'ma'uLmu'ﬁLi‘luﬁsmu‘jm‘ﬁauﬁmmﬂf’{wﬁ’u 13.10 6.990 583 857
mneuumuiidhusssnienSoudeusugou 13.27 7.444 583 860




2. duanwnadeuhlaoadsuazdauaSugunin

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.850 6

Item-Total Statistics

105

Scale Mean Scale Corrected Cronbach's

if Item Variance if  Item-Total  Alpha if Item

Deleted Item Deleted  Correlation Deleted
ﬁmmnaé’auﬁmmﬂaaﬂﬁﬂ 18.07 10,271 677 824
anedsulumsUfianuiianuminzay 18.57 ¢ 426 411 888

4 & ] a wa a

ginsaiuazinsesiie lumslfinauyasasiy 18.23 9.220 781 799
imsdaginseinianiesilosiuduyana 18.30 0252 748 204
fmsmuguuazilestumsunsnsz e 18.37 9551 609 830
AMIQUAR UM AUAS NN N 18.30 9252 748 804




3. AUMSHANAINAINIDEIUYAAA

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.966 5

Item-Total Statistics

106

Scale Mean Scalz Corrected Cronbach's
if Item Variance if  Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
M NUNURAINYYAAINT 14.47 11.913 930 954
veunanowuidl Temaldldnawg 14.50 12.328 895 960
Tammi’hs’mamuﬁuum 14.40 11.352 865 966
mdisuRareuh A ldiRamaGoug 14.43 11.495 918 056
uihilanudidguaziinnunineneesnns 14.47 11.430 926 954




Y v ¥ o
4. mummmwimuazuuﬂﬂmm

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
953 5

Item-Total Statistics

107

Scale Mean Scale Corrected Cronbach's

if Item Variance if  Item-Total  Alpha if Item

Deleted Item Deleted Correlation Deleted
asfumguldyranslianudimd 14.90 10.855 846 045
@ ¥ @ Vet Y Y
mwmqmﬁunauuﬁlﬁummm'mm 14.10 10.714 874 941
mamIouarwmieudunmianuannse 14.10 10.714 §74 941
Temadanihluerdw 14.10 10.369 898 936
tanufuaalumsdfidenlussnns 14.03 10.378 854 945
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5. Mumsiauswduezanuduiusiudou

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded' 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

108

Reliability Statistics
Cronbach's
Alpha N of Items
.980 6
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
rwdiudiasudiesuiymn 18.47 22.464 817 987
anuduiuEAafueus ey 18.30 21252 940 975
msveufusuflsnnufamiu 18.40 21214 956 974
Iasuanuiuile 18.40 20.938 951 974
auliguAviony sy 18.50 21.017 963 973
anuiumiladoafuvesiiy 18.43 20.737 970 972




6. @uaANsvvIWIINIIU

Case Processing Summary

N %
Cases  Valid 100.0
Excluded" 0
Total 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

109

Cronbach's
Alpha N of Items
938 5
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
anuaNsMaAvi oy 14.33 9.954 850 920
Antlumsuansnnunaiu 14.17 10.075 897 912
WResauazimswiniveaitousuem 14.13 9.706 885 913
wnsnludnTauynnavesiuuasiu 14.27 9.926 859 918
anuiusssulums uaneuuny 14.43 11.013 678 950
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7. MUANUANAATENTNMIARIULAZFINAIUA?

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
671 4
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
saassnmlddumsidasse 9.67 2.299 512 569
Fana lumswnHeu 9.83 2.006 477 591
grassalumsdniiuzinvesauies 9.80 2.510 433 620

gnsumudFessuluszninmsinteu 9.90 2.300 407 636
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v a v 4
8. (P,{'I‘Nﬂ'ﬁ5UNﬂ%ﬂUﬂﬂﬁQﬂﬂﬂl@Q@Qﬂﬂﬁ

Case Processing Summary

N %
Cases  Valid 29 96.7
Excluded’ 1 33
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
935 7
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Ttem Variance if  Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
msviRnssuiiedeny 21.21 16.027 723 931
dhswhnssufisuRnseudedany 21.10 16.025 813 924
Lﬂuﬁﬂan?ﬂuﬁmmmmmu 21.07 15.352 822 923
mMsseassunIndenuuaz gy 21.45 15.542 730 931
anuSuRnYeUADA IR 21.24 14.690 859 919
mss’n’nam‘?;ﬁaﬂﬂz’{mmuﬁﬂgwmaﬁmuﬂ 21.31 15.293 804 924

mssawmetialaslutins Tavauuiuess 21.17 15.362 795 925




ANUYNRUADBIANST Scale: ALL VARIABLES

kY <] (% LA o oA o 4
1. AUANUUIUNHIOUAYINUAVOIANS

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

112

Reliability Statistics
Cronbach's
Alpha N of Items
976 6
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variarce if  Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
uTeeveuTEn 18.20 18.786 931 971
mmnﬁu%adnéaﬁi}:ﬂﬁﬁamu 18.27 17.651 947 969
Fusoazeeusuu oy 18.40 17.766 955 968
ﬂ’ﬂméﬂﬁ’uiu@qaﬂi 18.17 18.626 918 972
flownainuasii Tomadamih 18.30 19.597 827 980
ANNABARABIVBIAITIBUYBIDIANT 18.33 i8.713 960 968
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2. AMUANUDIINUNVBIANT

Case Processing Summary

113

N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
979 10
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total Alpha if [tem
Deleted Item Deleted Correlation Deleted
umldfuau 33.33 54.920 844 978
¥ nunenuehiuduauaINsn 33.27 53.237 919 976
oz Iuga 33.53 55.430 818 979
Mamsud idsuueunuy 33.37 54.654 949 975
arumagdled IdfudunidslunrwdiSeves 33.27 54.478 946 975
99ANT
WAINAIIUA NS DVBIAULDY 33.27 53.857 952 974
L 3327 54.961 904 976
ﬁmmua:ﬂ%’uﬂ;mummmumaaéwdmﬁm 33.23 54.668 944 975
anuRasuiienayss lomlvesesdns 33.37 54.654 900 976

o a o v q Y g
mwmmﬂ%mwmuma‘lman

33.40 54.800 .804 980
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3. ﬁ)'ll‘lﬂ’l'lll‘ﬂ\ﬁﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂi

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
976 8

Item-Total Statistics

114

Scale Mean Scale Corrected Cronbach's

if Item Variance if  Item-Total Alpha if Item

Deleted  Item Deleted Correlation Deleted
anus el fianmngszidisunas derasy 26.07 39.168 903 972
msdadulamauiiumsdadulefigndes 26.30 40.079 885 973
Tanuswiielumsudilem 26.13 39.154 922 971
mildminauegiaunuesdng 26.03 39.068 925 971
Foamsihnufvusinliuiiae 26.30 40.562 880 973
L T T 26.17 39.868 849 975
Ao
amumagilafidaunilsvesuin 26.03 38.792 950 970
ususelunménuaivesesdns 26.03 39.413 893 973




AANAFRNUNWIINDIVDNVLABLIOIN 233 %A

AUMNEIAMIMNUUAZANUYARNUBIANT Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 212 91.0
Excluded’ 21 9.0
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.

115

Reliability Statistics
Cronbach's
Alpha N of Items
981 67
Item-Total Statistics
Scale
Mean if Scale Corrected Cronbach's
Item Variance if Item-Total  Alpha if Item
Deleted Item Deleted  Correlation Deleted

ﬁmammuﬁzﬁuawa 252.54 1256.249 486 981
smpuunuFimIz At UYSmau 252.64  1253.939 492 981
ﬂ'mammuﬁmmzanﬁummi’mmmmm 25235  1253.963 553 981
ameuunuiidusssuilefoufunuadioy 25241  1251.749 550 981
AneuunuiidusssudenSouifousudou 25248  1250.431 568 981
anmuadeniinnulasaie 251.88 1252554 645 981
anmuaadeulumstfidauiinnummza 251.96 1254236 542 981
qﬂnmﬁmzLﬂ?aaﬁaiuﬂwsﬂﬁﬁ’ﬁmuﬂaaﬂﬁa 25195  1256.500 509 981
imstagunsaimTaniesilosfudiuyann 251.87  1260.731 552 981
ﬁmiﬂmﬂ_uuazﬂmﬁummwfﬂs:mm‘%@ 25179 1257.031 572 981
MsQuamUMsAUTIHTYNTH 251.74  1253.181 692 980
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Scale Mean Scale Corrected Cronbach's

if Item Variance if  Item-Total  Alpha if Item

Deleted Item Deleted Correlation Deleted
veununuiis Temaldldad 25192 1253.591 666 980
Temaidhsweusuduuun 25191  1249.077 665 980
aufisvAaveild 1diRamsSoud 25171 1252.519 730 980
sfivhianudifguazinnunuodessdns 251.64  1253.076 674 980
aduayuliyaansiinaudmi 25205 1244628 692 980
Wanthoumivayuldianudimh 251.96  1243.070 706 980
MISeuaUnS euMUANLIAITINTD 25199 1245.104 735 980
Temafmamihlueidn 252,02  1244.644 724 980
famutuaslumsfinanuluesdns 25196 1241709 740 980
At iRsuAT Uy 25163 1258537 601 981
anuduiuiAanuies e 25150  1257.398 629 981
msveususuilennufaniu 251.68  1256.190 653 981
1asuanuswile 25158  1253.084 654 981
ANUTAHAFBNL LY 25171 1253.734 722 980
aruihmilafvatuvesiiv 251.68  1256.636 644 981
AuENeMAi niion 251.86  1253.184 716 980
Antlumsuanenufnmriu 25183 1253.630 726 980
IAusAnazimInAn Ve uiiBus wa 251.55  1259.983 627 981
RPN N ITTE G LR T BN 25173 1249.707 732 980
anutusssuiums¥nansuuny 25192 1247.274 725 980
ﬁﬂassnaﬂﬁﬁumiﬁﬁ%mm 252.27 1254.434 544 981
a1 lUMSRNHOU 25222 1254322 513 981
gilassalumsautiudinyeniies 25224 1248522 578 981
gnsumudaeSesnuluseniumsindou 25223 1252.965 539 981
msvAenssuiedeny 25191  1249.807 738 980
h3wienssufisuinvevdedany 25172 1254.479 660 980
fhuflvousuludenunaz g 251,70 1253.501 682 980
ms3eeSounndenuuagqury 251.96  1257.961 573 981
ANUTVHATDUADTIAL 25166  1256.739 656 98]
ms%’mmﬁaeﬂﬂ%mmuﬁﬂgwmﬂﬁmuﬂ 25177 1255.980 682 980
mssnymuialaslifing Tavauiuess 25178  1250.683 699 980




117

Scale Mean Scale Corrected  Cronbach's
if Item Variance if  Item-Total Alpha if
Deleted  Item Deleted Correlation Item Deleted
aruduleedabeiiozy friRau 251.53 1251.558 790 980
Wufsuazseusuulouie 251.65 1248.427 782 980
anudesiulussdins 25163 1246.709 73 980
flowaafiauazd Tomafamt 251.74 1245219 768 980
AMUABANABIVBIATHENYDIBIANT 251.77 1245.095 781 980
Num i 251.48 1255.189 688 980
IR numeeuesufunnuaingg 251.46 1254.714 728 980
W@odazIadIua? 251.87 1255.641 586 981
Maudui 1dsuueunuy 251.79 1254.879 682 980
armmagiledt IRfudmidaluawdusoves 25160  1255.653 695 980
BIANT
AU EAINITOVDIAULDY 251.62 1258.341 685 980
Frlaaeuildzuneumng 251.59 1257.323 704 980
WannuazSulssaivesaieseddenies 251.61 1259.215 655 981
anudariuiionayss Tomivesesrins 251.82 1257.674 620 981
anuulefezshnude liade 25157 1258247 652 981
anuswilelfiAnwngszouuaz derediuy 251.65 1259.888 612 981
masadulahaudumsdadulaiigndos 251.72 1257.085 656 981
T¥aawswiie lumsudilgm 251.65 1257.517 691 980
widwinaueginunuesdns 25156  1257.318 712 980
Fosmsmemtuuisnlfudiqe 251.66 1248.301 731 980
U5'3EJ'lﬂ']ﬁl.LﬁSﬁﬂ']WLL'Jﬂgﬂuﬂlﬂﬂ@@f’{ﬂﬁuﬁﬂﬁiﬂu 251.72 1248.962 722 980
aoudfifivvihe
arwmanilefidunilavesniom 251.58 1249.392 736 980
Fudrslunmdnusivesesdng 251.60 1253.236 698 980
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AUNNTIANIIN9U Scale: ALL VARIABLES

¥ ' A A =
1. muﬂWI’EJULmu‘VILWENWE)LLﬁZLﬂuﬁiiu

Case Processing Summary

N %
Cases  Valid 229 98.3
Excluded’ 4 1.7
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
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Cronbach's
Alpha N of Items
.936 5
Item-Total Statistics
Scale Mean Scale Corrected  Cronbach's

if Item Variance if  Item-Total Alpha if

Deleted Item Deleted Correlation Item Deleted
AMANDVUNUNNYIND 12.71 12.381 808 925
mesuunuimuzautudTInaau 12.79 12.002 838 920
ﬂ'mammuﬁmmxﬁuﬁ'ummi’mmmmm 12.51 12.734 .828 922
masuunuiusssudafsuiuauadieiy 12.58 12.236 843 918
1 :; ) <y <3 [ Bl-i
mm)‘uLmumi‘luﬁssummﬂiaumUuﬂ‘ugau 12.65 12.300 .829 921




2. duammndeniivasasuuasduasuguaiw

Case Processing Summary

N %
Cases  Valid 232 99.6
Excluded® 1 4
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics
Cronbach's
Alpha N of [tems
.900 6
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
ﬁmm;mé’auﬁmmﬂaaﬂﬁu 18.90 11.773 773 875
anmwnadenlumsyfianuiinnumzau 18.97 11311 742 881
gunsfuaziniesdislumstfidauaeasiy 18.96 11323 758 878
fmssagunsaimsaniestleatudiuyana 18.89 12.755 653 893
ﬁmm’mﬂnua:ﬂmﬁummwiﬂizmm%‘ya 18.80 12.012 728 .882
mi@uaﬁ'mmsd\uﬁ?uqmmw 18.76 12.444 728 .883
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3. MUAISHARNATINE NI DT IUYANA

Case Processing Summary

N %

Cases Valid 233 100.0
Excluded’ 0 0
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.880 5
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
MITNUHURBUIYAAINS 15.42 7.054 724 853
voumnoeuiin lema'ldl s 15.32 7.530 752 846
Tomaidswensuduun 15.29 7.154 734 850
ufsuRareuh R IdiRamsSeud 15.12 7.515 759 845

NuimhilinnudRguaziianununodesesns 15.07 7.887 612 877
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Case Processing Summary

N %
Cases  Valid 228 97.9
Excluded’ 5 2.1
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
925 5
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted
aiuayuldyaainsiinauiianid 14.66 9.819 840 900
Winhaoumiuayuntianuimd 14.59 2.688 866 895
mawssunuwienauauinnuanise 14.62 10.034 877 894
Tomatrmdluedn 14.65 10.000 852 898

fianusiunslunmsdrnnuluessdns 14.59 11.010 600 946
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4. dumsinuswiutazanuduiusiudou

Case Processing Summary

N %
Cases  Valid 229 98.3
Excluded” 4 1.7
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
918 6
Item-Total Statistics
Scale Mean Scalz Corrected Cronbach's
if Item Variance if  Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
ArwduiuARfuATaRuTyn 20.12 9.569 714 911
anuFuuT AR AU e 20.00 9.294 798 900
msveuusuanNuAaY 20.18 9.279 807 898
185uanusuiie 20.06 9.742 736 908
anudigamaentiienuy 20.20 9.477 786 901

anuslunilaferiuue iy 20.17 9.402 769 904
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5. uanfueawingu

Case Processing Summary

N %
Cases  Valid 233 100.0
Excluded’ 0 0
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.893 5
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total  Alpha if Item
Deleted Itern Deleted  Correlation Deleted
ANULENON AN LAY 15.54 6.646 744 .868
anslumsuansanufaiy 15.51 6.587 787 859
W ResAuazinnaniveuieus ey 15.21 7.066 672 884
s n luansaIUypnaveInuLaz i 15.40 6.327 784 859

anudusssulumsiwanouuny 15.63 5.244 716 877
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6. AUANUAURATEUINMITTIUIAEFInd U6

Case Processing Summary

N %
Cases  Valid 233 100.0
Excluded® 0 .0
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
916 4
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  ltem-Total Alpha if ltem
Deleted Item Deleted  Correlation Deleted
saassnalitumsdifenssy 10.20 7.412 787 898
P lumswnreu 10.17 6.890 826 884
gilassalumsdutiuainvesnies 10.18 6.815 842 879

grsumumsesnulusznienmsindeu 10.16 7.229 778 901
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7. fgll'luﬂ'l‘iiUNﬂﬂf@UﬂﬂﬁﬁﬂﬂJﬂlﬂQﬂﬁﬂﬂi

Case Processing Summary

N %
Cases  Valid 232 99.6
Excluded® 1 4
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
900 7
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if ~ Item-Total  Alpha if Item
Deleted Item Deleted Correlation Deleted

msvhienssuitedany 23.31 13.148 724 884
hswfenssufifuiinveudedany 23.10 13.470 697 887
Lﬂuﬁuauﬁ“ﬂuﬁeﬂnuaz‘quu 23.09 13.368 717 885
msdesifrunndenuuaz gy 23.36 13.755 591 900
ANUsUAnYoDAD AR 23.04 13.297 774 879
mstanfidenndesmuiingmnesmun 23.16 13.606 716 885

mssnweualae luiins Tuyauiussa 23.17 12.980 743 882




ANURARUADDIANT Scale: ALL VARIABLES

LY [ Y A v o v o 'd
1. ﬂ’]uﬂ')’]utﬂu@uﬂ‘lJQﬂuLﬂﬁnﬂuﬂﬂ@ﬂﬂﬂﬁ

Case Processing Summary

N %
Cases  Valid 229 98.3
Excluded’ 4 1.7
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics
Cronbach's
Alpha N of Items
935 6
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
ulsvesnsim 19.94 11.944 728 933
mmu?m%asinéaﬁwﬂﬁﬁ'ﬁam 19.86 (1.802 819 922
wiudouazensuuTeue 19.99 [1.434 823 921
arnderiuluedins 19.96 11.187 833 920
fovnafiauasiiTemadimeh 20.08 11.108 790 926
ANABARABIUDIATHENYBIBIANT 20.10 10.928 862 916
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2. @s]}'luﬂ')'llllﬁﬂjwuﬂj]@ﬁﬂﬂi

Case Processing Summary

N %
Cases Valid 230 98.7
Excluded 3 1.3
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics
Cronbach's
Alpha N of Items
.938 10
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if  Item-Total Alpha if ltem
Deleted Jtem Deleted Correlation Deleted

Yumdiuau 35.98 26.301 764 931
14U R NAANA LA 35.97 26.444 775 930
@eaazInaIua? 36.36 26.040 671 936
faudun ldsuueunuie 36.27 26.086 768 930
mmmﬂqﬁﬁl%ﬁ"lﬁ’\'ti‘luff’mwﬁﬂuﬂﬂuﬁwﬁwm 36.10 26.375 72 930
DIANT
AAUINNIUAINITOUDIAULDY 36.12 26.439 812 929
dalavhaunldsuueunuieg 36.09 26.485 812 929
Wanuardsulsnuresnuesedisnetien 36.10 - 26.728 754 931
anunaiumenadlsy lenivesesdns 36.32 27.135 613 938

I P o v gy d
anuaylafiszhauas lviase 36.07 26.367 790 929
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Case Processing Summary

N %
Cases  Valid 233 100.0
Excluded® 0 0
Total 233 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.940 8

Item-Total Statistics
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Scale Mean Scale Corrected Cronbach's

if Item Variance if ~ Item-Total  Alpha if Item

Deleted Item Deleted Correlation Deleted
anwuswiiedfiidmungsuidfieuuar detisiy 28.17 19.399 721 936
madndulahaudumsdadulefigndes 2825 19.276 721 936
Ttanuswile lumsudilgm 28.18 19.209 793 931
mldminaueditnuiusedns 28.10 19.110 852 928
Foamshanusuuiimlduuiige 28.21 18.130 808 930
USSR AN NIIAEBLYBBIAAT UM ST 28.25 18.302 785 932
aoufifitvhau
ﬂammﬂgmﬂﬁﬁauwﬁwmﬁﬁw 28.12 18.224 829 928
Fusunalunmdnuoiueeedng 28.13 18.685 790 931




