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57930059: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SATISFACTION / WORKING / THE INSTITUE OF MARINE SCIENCE IN
BURAPHA UNIVERSITY
NUTTHAGUL NILLBOOT: WORK SATISFACTION AMONG EMPLOYEES
WORKING FOR THE INSTITUE OF MARINE SCIENCE IN BURAPHA UNIVERSITY,

BANGSAEN. ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 86 P. 2016.

The purposes of this study were to investigate work satisfaction among the employees
working for the Institute of Marine Science in Burapha University, Bangsaen and to compare their
level of satisfaction as classified by personal information, including gender, age, educational level,
amount of income and work experience. The data were collected from 175 employees working for
the Institute of Marine Science in Burapha University, Bangsaen. The statistical tests used to analyze
the collected data included percentage, means, standard deviation. To test the hypotheses, t-test was
operated to compare the differences of independent variables with two groups. In addition, the test of
One-way ANOVA was used to compare the differences of independent variables with 3 groups
onwards. The test of Least Significant Difference (LSD) was also operated.

The results of the study revealed that the majority of respondents were female, aged 31-
40, holding a bachelor’s degree, earning an income of 10,001-20,000 baht, and having fewer than 3
years of work experience. Also, it as shown than the level of work satisfaction among the employees
working for the Institute of Marine Science in Burapha University, Bangsaen was found at a high
level. Specifically, they were satisfied the most with their type of assigned work, followed by social
aspect, work condition, benefits and other advantages, supervision, workplace and administration,
communication, security and safety, job advancement, compensation, respectively. All of these
aspects were rated at a high level of satisfaction. In addition, based on the results from the test of
hypotheses, it was shown that there were no statistically significant differences in the level of work
satisfaction among the employees with different gender, age, educational level, and amount of
income. Finally, a statistically significant difference was found in the level of work satisfaction
among the employees with different numbers of year of work experience at a significant level of

0.05.
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