@ 1 H 1 a a I'4
anuane laveninneauneIr1Iamaaems 15UTMT aneds Iaosn ngnun

WHIANTIA

a a J
MY guanag

e’dy[]dJ J &

nuinusiithuduriesmsAnymundangassglsemaumaasurindia
AENINMITANMINATFUATNIADNYY
IMNIAINTUINITIFNI YN 1INGABYTN
AUEIBU 2559

'
a a Ad a o
aﬂlﬁﬂmﬂummummmaﬂyjm



o« oY 4 -~ 4 a = 4
ﬂ]ﬂ‘liﬂéﬂ')ﬂﬂﬂ\ﬂuuwuﬁ HASAZAITUMTITOUITUUNUS 1%‘“%15&1\311&1&““5
a a o @ : =1 Y- | [ & [
VI NYT JUaAY ﬂ'i_l'i_lulléa Lﬁuﬁllﬂ'ﬁiﬂlﬂuﬁ']uﬂuqqlEl\iﬂ'liﬁﬂ‘]&nﬂ'lllﬁaﬂgﬁi

Splszmaumansuniagia vasmmendoyswila

o 3/ = o
219130KAIURUNUTNUT

~
'i . o LY
f 21913601 numdn

.....................................................

4 A @ 4
{(FIMIARTI0158 AT.FUTAU auﬁu)

=) o
AUTATIUMTADILNTUUNUSE

..................................................... Uszsu
L4 a o o
(509M@RT19130 A5.FuUSTAU audi)
.................................................... AFTUNS
= a w L4
(®3.2%0 13 1¥a¥yad)
................................... e NTTUMSTHASINY NS

4 d =
(3OINAATINGG AT.WIHIAFYT (HTBI9INA)

Qs

= o < o o Qs = o @ g * &
IndomsuswissgioiR idiuauinusaiuil dudumiaveinsiom

ammangasSjsemaumaasuniiactia Yo IMmaaEyIu

.................................................. AMUAINEAIMIUTHITTEAL
[ o a o
(B IwENTAIINEE ATATUS SIziau)

Ui A Reuduseu w.a. 2559



o\ =)
daanssndszma

= d’ =< [} 1 d‘ 1 a Y a =
M3ANYIT09 “anuiane lavesinneuneI¥ A AABN T 1FUTNT amedy
= 4 @ o I 1 & @ @
FA0IN IMHIN 39IAasIa” Judrunilavesrangasilayansgilsemaumans-
v A a o o & o g ' Yy Y
wiiadgia @113MIIANMINATIHAEMALNYY F9d 1599029 1ane Taelannungan
! Y 79 ¥ ' A Yo o =~ 9 1 ad
ninnanenu lnewnz ldanuremae taz IimuUS o uuzihuuineigndeedieno
g‘; J 1 A:; Y o o U= = a 4 1 4
FIUNI01138NNMUA 1AvahglomsBeunuinus vououam N1UT0IFNaATINGG
AT.MIHIEF05 11ADI90INA ABIUILMIFUEINIANEITUNYS IN1doMILTHITTgne
a @ A d S a L ? A:al) A Yo o
winaneaoyiw lugmegiiduernsonysnwamiinus luaseil 118 1duugihlums
v A A = Yo o t;l oA
Aadoniseansanyuazasmu aseaaulimwugiiug lu Fuuznuimalumsduiums
a o g‘/ l-ﬂy 9 1 Aa o Aa o 4 a o 4 A
Fweluaseiilaun as 3% 1 ls@vyna, s09mMan19150 a3 susan audu Tugiugnssums

a 4 l-ﬂ' Yo g o A a v J 1 9
AOUNUUNUD w"lﬁ’“lwmwuz“lumsmmumm% HAZRINTINTINN WINNT anali

= o < ' Yy A kS 1 1 ad Yy A 1A
ﬂ'l'iﬁﬂrlsnﬁ'lﬁ%i]a?\i]lﬂﬂ?ﬂﬂ FIUMNAUNWIAULY YIANUDINNAU INDU <) sU.u. 18 Hag3u
Y

4 = [ A A Yo w ] = [] aAa YR Y= =
51l 16 guamsnuivunifs Naselimaslauazanuaiemanosanss FANYITANWIVE
1 I [] e
TunnungaNveIIv tazYeN IV UNTE AT U1 & Nl
=< a o g’/ da/ 0o " Y 1 A o [ ~
MIANINULNUS luasetazduGeadluld winuaanusuisnminneune
¥IANFA N VULUAVDNNIINUANUNIND auB 1NN UNeIB 101D N5 19

a = 4 [ o { J
UINII i’ffﬂEJﬁGH FJADIN INTUUIN WNINNTIA ﬁiﬁ’mmmnﬁeiummammuﬁaumn

; y 2 4 , » y 2
molFlunmsanuiaseil uas ladeyanasuaiu mld lanamsanuindiuilse Tead nail

U

Y 1 Y 4

YR [ d' Y d’dal d' Y
ﬁﬁﬂ‘H'IGU’E]"U@UW'igﬁ]m1/;|ﬂ‘Vl'luﬂulﬂl’ﬂflu1ﬂlm$ulﬂulﬂlﬂﬂu1ﬂ Tunil Vlulﬂﬁl,ﬂﬂ'l'lllﬂ‘lélﬂi'wqﬂ

o A a o a’/ dy Y=R Y d'dy I 1 A
Glumiml,uumﬂi]ﬂﬁluﬂiw E\!ﬁﬂ‘l&ﬂ"ll@ellf]UWiZﬂmhl? u VIUL“]JH’E]EJNEN

a a J
IMNY1 qUADNY



58930144: NI MITANINMATTHAZMALIFY; 314 (MITAMIMATIUAZAIADNYU)

fdde:  anwitawely anwiane lavewindewfisnymama

e quadnag: anuianelvveninneuiisramademslgusms ameily
Sa05N 1MzvIn 3313AAT1A (SATISFACTION AMONG FOREIGN TOURISTS WITH
SERVICES AT SKY BEACH RESORT, KOH MAK, TRAT PROVINCE) 019138209}

a 4 < A A Y A
QNUUNUT: WHIATeT (Map9eadng, 1Us.a. 87 uii1. 3 w.a. 2559.

= d' =4 [} 1 d' 1 a 9y a =
MIANEUTOL “ANUNIND 19ve9nNoUNeIF 1IN AN IFUSTMTETMl s

= 4 [ @ A o s A = [ =<
TJEHDIN INICHUIN JWHIANTIA” I@]EJ?J’JGI"L\‘]J‘iZﬁQﬂLW’E]ﬁﬂEﬁzﬂﬂﬂ’ﬂll‘v\l\‘]‘v\l’iﬂﬁ]

Q

o 1 4 1 an Y Aa o o o 4
GU'E]{I‘L!ﬂ‘l/]’ﬁ]\‘ll‘ﬁﬂ?%13¢]1\1%1¢]¢]’0ﬂ151%ﬂ5ﬂ15 ’L’fﬂ'lﬂ'fl“b’%ﬁ’ﬁ]ﬁ‘]/l INITUUTD WUIAATIA me‘ﬁa
= = @ 1 ~ 1 an Y Aa == 4
L“Lr%fl‘]Jl‘l/]EJ‘]Jﬂ'lfiﬂ’J'lllW\?W@ii]"UEN‘L!ﬂTI90[%83%13@]10%1@]@]@ﬂ'lisl,GlﬁJ'iﬂ'lﬁ ANYUY ITDIN

IMZHUIN TINTAATIA TagTunNay e 01y dorunmausd ndveuinneaneanun

o a

)
D1BN LA i'lﬂvlﬂﬁﬂlﬂﬂu ﬂall@l')’ﬁ]fﬂil‘l/ﬂ“]fcluﬂﬁﬁﬂ‘]&l'lﬂi\?‘uﬂ@ uﬂ‘ﬂ@ﬁmﬂ')ﬁlfTJG]N“]f'lGlﬁiJﬂﬂf

an

UIMs amedy Saein mzruin Janiansia S 139 au Tinsgualees Tnes gy

a

o A A Adqu < ¥ A : a ¢ 7
LUUUNLIDTY Lﬂi’t’)\‘lll@‘ﬂﬂlslf{luﬂ”lﬁlﬂ‘]Jﬁ'J‘]Jﬁ'JllaUﬂllﬁﬂ@ UUUFDUDIY dIUNTAUATIEHUBDUAUN

3 U U

IFadansosaz, Aunde, aaudoanuinaigiy, 15608 ttest Susuliouiounnuuanaig

5EHI9AILYT 2 A2, dDA One-way ANOVA g5 uifSoumeunnuanaesenineayls
1NN 2 @7 uaz 19 LSD iivenadoundiliglalinnuuananusdisiiveddgyneana
Tasmnuaszauisdingnadanszay .05
a o 1 Yo =< Y] 1 d’ 1 al Y Aa
Han15I98 WuN lasuanuiiane lavesinneanedrnaemanens 1¥usag

A A 14 Y] o [] v A A =
aMelly TA0IN 1IMLHNIN TIMIAAIIA Tumnsweg luszauaun uazilienlssumey

~< ] 1 A 1 a 9y a A A o [ o
mquwa%mmuﬂwmmemmwsmmamﬂﬂmsmiamﬂm SAOIN MZHUIN KA
A319 WU Wnneafisnmananiime 91y Ao uMweausd N1 tag v510'ldaofoui
AN ﬁmmﬁewa%damﬂ%’fﬁmiﬁmtm% 1aoin menann liuanaeiu sinvewiion

H
=

' ada A ' Y Yo = Y =
F1IIANFIANUDIFNNAINNU ulﬂiﬂﬂ’)ﬂJW\?Wf]ﬁl%"U@\?uﬂ‘l/l’é]\?!,‘VIEI’J‘IH’NIN‘BW]GIf]fﬂicl,‘lﬁJiﬂ1i

[ aa

aneds iﬁ’é]i‘ﬂ NIZHNIN UANANN UL wﬂﬁ1ﬂmﬂ1\1ﬁ i a1 .05



58930144: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SATISFACTION/ SATISFACTION OF FOREIGN TOURISTS
WITTHAYA SUKSATHIT: CUSTOMERS SATISFACTION AT THE SKY BEACH
RESORT, KOH MAK, TRAT, THAILAND. ADVISOR: PONGSATEAN LUENGALONOKOT,

Ph.D. 87 P. 2016.

The purposes of this study were to examine a level of satisfaction among foreign
tourists with the service provided by Sky Beach Resort at Koh Mak, Trat Province and to compare
their satisfaction level as classified by gender, age, marital status, continent from which the
tourists came, occupation, and monthly income. The subjects participating in this study were 139
foreign tourists checking in at Sky Beach Resort, Koh Mak. They were recruited by an accidental
sampling technique. The instrument used to collect the data was a questionnaire. The statistical
tests used to analyze the collected data included percentage, means, standard deviation. Also, the
test of t-test was administered to compare the differences of variables more than two.

The results of this study revealed that the satisfactory level among the subjects was
found at a very good level. Also, based on the results from the comparisons, there were no
statistically significant differences in the level of satisfaction among the subjects with different
gender, age, marital status, continent, and amount of income. Finally, a statistically significant
difference was found in the level of satisfaction among the subjects with different occupation at a

significant level of .05.
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Koh Kham .

boat to Trat
Koh Pee boat to Koh Chang
L

Koh Mak Island

Ao Talong Ao Tann

boat to Trat
_Koh Mak resort 18.Burihut
_Koh Mak Cococape resort 19.Gi
Good Time resort

boat to Trat

Koh Rayang nai boat to Koh Kood

.Baan Ing Kao
Holiday beach resort i
Village

Post Office

HEOENONAWN R

0.Koh Mak Cottage

"S&”
' 1.Monkey Istand resort
12.Island Hut

Koh Rayang nok 13A0 Kao resort

Restaurant

Shop & Minimart
15.Sunset bungalow
16.Panorama resort 33.5

17.A0 Bhong 34.Koh Pee

&>a 0l

Diving School
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