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WATCHARIN BOUTON: QUALITY OF SERVICE PROVIDED BY PROVINCIAL
ELECTRICITY AUTHORITY FOR ELECTRICAL ENERGY USERS IN JOMTHIEN, CHON

BURI PROVINCE. ADVISOR: SUNEE HONGWISET, Ph.D. 96 P. 2016.

The purpose of this study was twofold. First, it aimed at examining quality of service
offered by Provincial Electricity Authority (PEA) based on the opinions of electrical energy users
in Jomthien, Chon Buri Province. Also, this study attempted to compare the level of opinions of
electrical energy users towards quality of service of PEA as classified by gender, age, educational
level, average monthly income, and types of service used. The subjects participating in this study
were 396 electrical energy users at PEA in Jomthien, Chon Buri Province. The instrument used to
collect the data was a questionnaire. The statistical tests used to analyze the collected data
included frequency, means, standard deviation, t-test, and One-way ANOVA. To test the
differences between pairs, the test of Least Significant Difference (LSD) was administered.

The results of this study revealed that the level of opinions among electrical energy
users towards quality of service of PEA was found at a very good level. Specifically, the aspect of
quality of service in relation to confidence was rated the highest, followed by the ones relating to
building of confidence, tangibles, responsiveness to the users, electrical quality, empathy, and
service accessibility, respectively. Also, based on the results from the comparisons, it was shown
that there were no statistically significant differences in the level of opinions towards quality of
service of PEA among the subjects with different gender, age, educational level, and types of
service used. Finally a statistically significant difference was found in the level of opinions
towards quality of service of PEA among the subjects with different average monthly income at a

significant level of 0.05.
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