dwinvaaya U Inudon s
-~ [
QUTHFY B.LUDI D BALS 20131

a [~ 1Y a ] o o
ﬂ’)'mﬂﬂlﬂu‘ﬂﬂﬂl‘i%‘ﬁﬂfué’ﬂfﬂiﬂ'liﬂﬂﬂ'\iiﬁ"ﬂiﬂ15118~1ﬂ1!6ﬂ'\5~1‘55'i“

SuneSannunas saiaaszuda

Sadil daety

77 A 2560

- (\0{"/.:".

3691773

- (dy [} 2 =
uiinuidudmntisueansAny
AquAmImsuImIn

mamﬁnqm%’jﬂszmﬁumﬂmnmﬁmcﬁﬂ

SNOIREMILIMITTTN UMINBIALYIHY
A 2559

SuAnsiiiuvemInedoysw



o a 4 =Y o a s o
i]'\‘i]'ﬁﬂﬁﬂ?ﬂﬂuﬂ']uuwuﬁ LAZAUZATIUDITADUITUUNUT ‘lﬁ"w%']iﬂnﬁ']uuwu'ﬁ

9

a as o [ Qs ; <3 v 1 2 a
YOI UWNANIINTU AAU1TY QUUULK&{'J Lﬂu’ﬁuﬂ'ﬁﬁﬂlﬂuajuﬂuﬁﬂl@Qﬂ’\iﬁﬂﬂ’]ﬁ'lllﬁﬁﬂgﬁi

syulssnausmaasuiiodia e dnmsuinisia vosumIndoysm 18

a J
DADEERG LA THITRTTITTE S

(P3.FONa FouzA)

a o
ﬂmZﬂﬁﬁNﬂTﬁﬂ’JUﬂNNTﬂiﬂ'\HQ'\‘NuWHﬁ

éw A\\N‘ AFTUNMTUDSIAVTYNIT

(P3.¥aNWa FouzaAu)

a @ a v a wal) Ve a d @ d’l o3 v 2 =S
NYIAENITUINITTIIND ﬂuumiwﬁuq1uuwuﬁﬂuuu Lﬂuﬁﬁuﬂuﬂ‘uﬂﬁﬂﬁﬁﬂ‘HT

wingassglszmnaumansuniduma A113NMIVIMIN I vonIIneauys W

' 4 v ad
(é’maﬂmmwmﬁﬂ AT NFUY TILIAUT)

Sufl 8 1fou TU1AN W.A.2559



faanssnszmea

2 A a o Yo a 3 § a
asfndssanuRariuvessznruduusmsaems IMusnsves
o o ) o o o o v
fiarsess Y Sunesanuns Sndaaszud dudsaslddroanunjanaianmeniu

'3
Uy
a 9 g ¥ ] P} v aa a @ [y & Yo Q
#ldeyna e IianuIoasouads Taomwz a3.Fana Fouzau Fenganivainm

¥
~

a T o LY o - o n,:
asidugaznans et Wdeunnsssmaeasuliduugnivg q lumshnuinuiluade
[} 9 o o v 19 a9 y J ]
daralimsfnuidiSeqaneasdaed danuidnmugddunnunganvesnunas
v ¥
yonsrwvounszaauiluediagan u il
A u’: dy o o ¥ i Pt ao a
msanunteil sxdusvaslaldminvianausuiienn WISy mauiTy
o -] - d o o [ Ao
WNQBNE Y8IUT HazeYTran WINoy Swthiiguidisesssuimiaaszuda idwae
' @ d o '3 s o o
arazanluntssronsnuuuaeunuldfuguisisesssuduneauuns Smiaassui
] 9 g aad v P A ¥ ' A
wafusiusdeyanaean fuaddsesdessounnideunaeasulinnuiduiie

é o { ’
funsaeuLuLaeUnmAIeANNALle 2118 namsaneiiduilse Tonide

]
o w 3

d o o [ 3 dva 3 a 1 a 1 a o
guidsenssudmIaaszuds sauiieil Flannudnnmon AfidudAgildauing

v

o dye -] ’ Y A YR a u’:‘ =]
AUUHANINQAINWA HANYIVDYDUWITAWUDNAII O Tomeril

Janadl daety



57930203: nguAn: MsuTusaly; sula. (susmsnaly)
fdifey:  anudarie dSuusms msliuSms quddisesssy

a ad o 1Y a < 9o = 1 9y a

Fandil dneso: anwAamuven)syrrudsuuimsaenisIMuTmIves
quddisanssy sunedaununs Ssiaaszud (OPINIONS AMONG SERVICE USERS
TOWARDS SERVICES PROVIDED BY DAMRONGDHAMA CENTER IN AMPHOE
WATTANANAKORN, SA KAEO PROVINCE) 81013 64n uguainiinut: Fana fouzdu,
1s.a. 96 vivh. ) 2559.

v

a 3 A @ d A A = a o 9/ as = 3
m3tonseiliiingusyasaiie 1) efinanuAamiuvonliznsugiuuimsae
Y a g o ° o A “ a a4
ms S msvesguidisesssu Sunedmunuas 2) eanufSoufisunnufamuyes
[y a 1 o d o o o/ o @
Uszrrudiuusmsaents IfuSnmsvesguddsss sy sunefauuasswunawilei
dayana 1un mer o1y 51018 wazflymveamsliuiams TasidszannsTumsatuduou
4 a d aa a v
128 au Taoldinseadiefie JnsizridoynlavldadaiFans sauun (Descriptive statistic) TAuA
A0 (Frequency) Sovag (Percentage) AURTY (Mean) oz dIIOAUUIIATI U (Standard
° ° ) a d
deviation) udninaue lugluuumstalszaeufussne Wisudoulinserdoya
aa a “a L4 = T =
TaolaaRiFans s (Descriptive statistic) Ans1zvidoyalasmanfouioununie
U991U52%1n35 (Compare mean)
aw ' o a d a d @ a
HaMTISonU seRuaNuAAiuANuAAuvelszTURSUUTNS
1 a d o ° o o o v o
aensIiuSmsvesguidisasssy sunedaniuns Sandaaszuds Tavswegluszduinn
.& a Y vy [ o =t LY Y A
ofinrsaniusnedumuidssodeluas Wusudy 1 se9amn fie Aunrudusssy
dumslidoyannuiuazdoyasnms uazdunimazainlunmslduing eflududu
gane
=] a [~ 3o a 3 Yy a
nanmsSoufisuanufariuveslsemnsudivuimedemsiuinsves
d o o Y o @ [V 9
guisisesssy sunefannunssuunawieiodiuyana 1léud me o1 31018 uasilom
yoams 1SS wud dssanauduusms wemdja nqueny 41-50 Y feumstinmn

° J a = s/ 1 9 [ 9 Y o a =1 t Y a
dninfSyanas uazmsnfesSoutlymidrudaan S innuAasudemsliusms

11ANT NGUBY



57930203: MAJOR: GENERAL ADMINISTRATION; M.P.A
(GENERAL ADMINISTRATION)
KEYWORDS: OPINIONS/ SERVICE USERS/ SERVICE GIVING
WILASINEE SATTAYACHAI: OPINIONS AMONG SERVICE USERS TOWARDS
SERVICES PROVIDED BY DAMRONGDHAMA CENTER IN AMPHOE
WATTANANAKORN, SA KAEO PROVINCE. ADVISOR: CHITHAPOL CHAIMADAN.
Ph.D. 96 P. 2016.

The purpose of this study was twofold. First, it aimed at investigating opinions
among service users towards services provided by Damrongdhama Center, located in
Amphoe Wattananakorn. Also, this study attempted to compare the level of opinions among
service users towards services provided by Damrongdhama Center, located in Amphoe
Wattananakorn as classified by gender, age, amount of income, andproblems in relation to giving
service. The population participating in this study was 128 service users who were requested to
complete a questionnaire. The descriptive test used to analyze the collected data included
frequency, percentage, means, and standard deviation. The presentation of results was in a form
of a table with a descriptive analysis. The data were analyzed by a comparison of means.

The results of the study revealed that the level of opinions among service
users towards services provided by Damrongdhama Center, located in Amphoe
Wattananakorn was found at a high level. When considering each aspect, the one in relation to
friendliness was rated the highest, followed by the aspects relating to justice, dissemination of
knowledge and information, and convenience in using service, respectively.

Based on the results from the comparisons, it was shown that the subjects who were
female, aged 41-50, having an education lower than a bachelor’s degree, and filing
complaints in relation to social problems/officers, expressed a higher level of opinions than other

groups.
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Parasuraman et al. (1985, pp. 4) “A conceptual model of service quality and
implication of the implication for future research”
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Scale: ALL VARIABLES

Case processing summary

N %

Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability statistics

Cronbach’s alpha N of items

749 19

Item-total statistics

Scale mean if Scale variance Corrected Cronbach's
item deleted  if item deleted item-total alpha if item
correlation deleted
fithevendunou 75.47 21.154 354 737
b4
msRusmsuaaItunou
Y a s
MIluSNIIFae Y
fimstanioudeya 75.60 21.283 261 743
wnaslumsdeamnd
° <R Pt =1
wazveflsnyINI I
a Y 9 d' Vv
fidmihnnssld 75.63 21.344 296 741

fAuugiazeIuy
'y 3
AnuazAINUARI 1Y
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Scale mean if Scale variance Corrected Cronbach's
item deleted  if item deleted item-total alpha if item
correlation deleted
finmsiduSmsuennan 75.87 20.051 595 720
JIFNITHUATHALIAINMN
AIOEIUNNIZHY
USUNAIUBIT NI 75.90 20.576 496 728
finnuazain
Tumsdumanlduios
' 4
fthouesnaauingg 75.83 20.075 566 721
AinuTalu
aounliusas 75.90 22.852 -.040 767
Hifdaesmenuimau
9 Y a
Annlyyinig
fnmstanun d sy 76.10 21.610 .161 752
15NIONLATTS TNV
9 Y a
Aulgusas
L )
fmstausnsinau 75.90 22.093 058 764
wilsdonun dmsy
Auseiuuims
S mvnianu 75.90 24,576 -346 784
nseaosedunaziolld
[ 9/ 3 a
apRuldusms
gmvhniosedeluas 75.87 20.533 414 731
pagiinnuduiues
Y ¥ A v ¥ ¥
mﬂummmmngmh 76.10 19.334 475 724
a o o
UTNITAWNNNGIN

HazHuUIa
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Scale mean if Scale variance Corrected Cronbach's
item deleted  if item deleted item-total alpha if item
correlation deleted
mrhiidyndnnw 76.33 19.057 493 721
faiugedesy msudsne
NTIHY
dwihiitimsuaasoon 76.30 19.321 396 132
fenmundouaziaule
Wusms
mdhitimsldanug 75.70 22.838 -031 764
Gosszifioy nguing
1ReteFamudrlang
gmthiineudoeade 75.80 19.959 574 720
Tudunguane dym
wiedeRinmitiAniy
1Avt1agndns
fimstsenduiuidoya 75.87 20.120 579 721
ATRL RN RBEY Fumade
A9 q Tuaguru
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fmsudedeyarnmado 75.87 20.120 579 721
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