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57930138: MAJOR: HUMAN RESOURCES ADMINISTRATION; MP.A.
(HUMAN RESOURCES ADMINISTRATION)
KEYWORDS: MANAGEMENT/ ORGANIZATIONAL CONFLICTS ORGANIZATIONAL
CONFLICTS/ ENGINEERING COMPANIES
PIYASUWAN THARATHIPOMONTREE: CONFLICT MANAGEMENT IN
AN ENGINEERING COMPANY IN CHACHOENGSAO PROVINCE. ADVISOR: LEUCHAI

WONGTHONG, Ph.D. 86 P. 2016.

This research aimed to study conflict management and to offer guidelines for conflict
management in a certain engineering company in Charchoengsao province, based on personal
factors. The sample consisted of 250 employees in the company and the statistics employed in the
research were descriptive statistics, percentage, mean, standard deviation, inferential statistics,
t-test and One-way ANOVA.

The study revealed a very high level of conflict management with compromising
ranking the highest, followed by cooperativeness, and then providing support. The research also
revealed a low level of conflict management in problem avoidance and forced conflict
management. Education and position were found to be relevant to conflict management, while

number of years working and gender were found to be irrelevant.
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