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NOPPAKARN THONGMA: ORGANIZATIONAL COMMITMENT AMONG
PERSONNEL WORKING FOR THAMAI DISTRICT OFFICE, CHANTHABURI PROVINCE.

ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 61 P. 2016.

The purposes of this quantitative study were to examine the level of organizational
commitment among personnel working for ThaMai District Office. Located in Chanthaburi
Province and to compare their level of commitment as classified by gender, age, educational
level, and work length. The population participating in this study was 30 personnel working
for ThaMai District Office. The instrument used to collect the data was a questionnaire.

The statistical testes used to analyze the collected data included frequency, percentage, means,
and standard deviation.

The results of the study revealed that the respondent were 18 males, and two females,
aged 21-30 (9 personnel), 31-40 (8 personnel), 41-50 (7 personnel), and 51 onwards
(6 personnel). There were 18 personnel holding a bachelor’s degree, and 12 personnel with
an education lower than a bachelor’s degree. Eighteen personnel had a work length of 5-10 years,
two personnel with a work length of 11-15 years, five personnel with a work length of 16-20
years, and 5 personnel with a work length of 21 years onwards. Also, it was shown that the level
of organizational commitment among personnel working for ThaMai District Office was found
at the highest level. Specifically, the aspect of organizational commitment that was rated at the
highest level was loyalty, followed by the aspects in relation to organizational attachment, and
organizational identification, respectively. All these aspects were rated at a very good level.

Based on the results from the comparisons, it was shown that female personnel
demonstrated a higher level of organizational commitment than their male counterparts. Also,
the personnel, aged 51 onwards, had a higher level of organizational commitment than other age
groups. The personnel holding a bachelor’s degree had a higher level of organizational

commitment than those holding other educational degrees. Finally, the personnel with a work



length of 5-10 years had a higher level of organizational commitment than those with other

numbers years of work length.
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