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57930178: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: PERSONNEL OPINIONS/ LEADERSHIP/ ADMINISTRATORS/
SAMUT PRAKARN PROVINCIAL ADMINISTRATIVE ORGANISATION
PHIRANAN BOMBUNMAK: OPINIONS OF PERSONNEL TOWARDS THE
LEADERSHIP OF ADMINISTRATORS IN SAMUT PRAKARN PROVINCIAL
ADMINISTRATIVE ORGANISATION. ADVISOR: AUSANAKORN TAVAROM, Ph.D.

84 P. 2016.

This study aims to: 1. examine the opinions of personnel of the Samut Prakarn
Provincial Administrative Organisation towards administrators’ leadership, and; 2. to compare
the opinions according to gender, age, educational level, average monthly wage, and length of
employment. The data were collected from 281 personnel of the Samut Prakarn Provincial
Administrative Organisation. The tool used to gather the data was a questionnaire with a
reliability of 0.91, and the statistics used to analyse the data were frequency, percentage, mean
and standard deviation as well as t-test and One-way ANOVA.

It was found that personnel had an overall opinion of administrators’ leadership at a
high level. Opinions of specific factors showed that individual consideration received the highest
average (L1=3.78), followed by encouraging expertise (J1=3.65), building motivation (J1=3.32)
and developing charisma ([1=2.85), respectively.

Comparison of personnel’s opinions towards leadership qualities of administrators in
the organization revealed that personnel with differing lengths of employment and those of
different divisions within the organization had different opinions when the level of statistical
significance was set at .05. Personnel of different genders, ages, educational levels, and monthly

wages did not show statistically significant differences in opinion.
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