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57930157: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF WORK LIFE/ REGISTERED NURSES
RATTANA ANAN: QUALITY OF WORK LIFE AMONG REGISTERED NURSES
WORKING FOR KHLONG YAI HOSPITAL, TRAT PROVINCE. ADVISOR:

PONGSATEAN LUENGALONGKOT, Ph.D. 125 P. 2016.

The purposes of this study were to examine the level of quality of work life among
registered nurses working for Khlong Yai Hospital in Trat Province and to compare their level of
quality of work life as classified by age, marital status, amount of monthly salary, workplace, and
work length. Also, this study attempted to make suggestions regarding quality of work life among
registered nurses working for Khlong Yai Hospital. The population participating in this study was
39 registered nurses. A questionnaire was used to collect the data. The Statistic Package for
Social Science used to analyze the collected data included frequency, means, and standard
deviation. To compare the level of quality of work life as classified by age, marital status,
amount of monthly income, workplace, and work length, the comparison of means was used.

The results of the study revealed that the level of quality of work life among registered
nurses working for Khlongyai Hospital in general was found at a good level. Also, there were 6
aspects of quality of work life that were rated at a good level by the subjects. These included the
aspects of social relationship, followed by the aspects of balance of work life, social integration,
hygienic and safety work environment, ability development of individuals, and organizational
democracy, respectively. The two aspects of quality of work life that were rated at a poor level by
registered nurses included the aspects in relation to fair and adequate compensation, and job
advancement and security.

Based on the results from the comparisons, it was shown that the registered nurses,
aged 51-60 had a betterlevel of quality of work life than other groups. Also, the subjects being
widowed/divorced/separated had a better level of quality of work life than other groups.
Furthermore, the subjects earning 30,000 baht onwards had a better level of quality of work life

than other groups. It was also shown that the subjects working in community health care units had



a better level of quality of work life than other groups. Finally, the registered nurses with work
length of 25-35 years had a better level of quality of work life than other groups.

The suggestions made by registered nurses included the aspect of fair and adequate
compensation. They suggested that the system for performance appraisal should be made
transparent and had to be conducted without any personal bias. The fringe benefits and
compensation should be increased. Secondly, regarding job advancement and security, a policy
should be made to promote nurses at experienced level to become nurses at senior professional
level. There should be an encouragement for nurses to further their studies, especially taking a 4-
month training course for specialty area. A career-path should be made clear for every level in
order to promotelong term job advancement among nurses. Also, trainings should be organized
and there should be an encouragement for nurses to produce academic work for their job
advancement. Finally, regarding hygienic and safety work environment, safety in workplace
should be increased to meet a standard criterion, especially the safety in certain places, such as

emergency rooms where patients’ relatives or press media can easily get in.
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