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57930111: MAIJOR: GERNERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
KEYWORDS: COMPETENCIES / CIVIL SERVANTS / OFFICE OF CULTURE
CHERDPONG TAKSIN: THE LEVEL OF CORE COMPETENCIES AMONG
CIVILSERVANTS WORKING FOR OFFICES OF CULTURE, LOCATED IN PROVINCES
IN THE EASTERN REGION OF THAILAND. ADVISOR: CHITHAPOL CHAIMADAN,

Ph.D. 141 P. 2016.

The purpose of this study was twofold. First, it aimed at examining the level of core competencies among civil
servants working for Offices of Culture, located in the eastern region of Thailand. Also, this study intended to compare the level of
core competencies among civil servants as classified by age, work length, educational level, work position, and types of work.

The subjects participating in this study were 139 civil servants working for Offices of Culture in the eastern region
of Thailand. The data were collected by a questionnaire. The statistical tests used to analyze the collected data included frequency,
percentage, means, standard deviation, and means comparison. The results of the study revealed that the subjects with work length
of 31 years had the highest level of core competencies, followed by those with work length
of 21-25. Also, the subjects holding a master’s degree had a higher level of core competencies than those holding a bachelor’s
degree. The subjects having a position of director had the highest level of core competencies, followed by those holding a position
of a specialist. In addition, the subjects with administrative types of work or being a provincial official for culture demonstrated
the highest level of core competencies, followed by those with the work in relation to strategic planning and cultural watchdog.

In addition, the results of this study were shown that the government officials demonstrated their core competencies
at level 4. When considering each aspect, the one in relation to adherence to moral and ethical standards was rated the highest,
followed by the aspects relating to building expertise, giving good service, team-working, and work achievement.

Also, based on the comparison of work length, it was revealed that the government officials with work length of 31
years onwards demonstrated a core competency in relation to work achievement at the highest level. The subjects with work
length of 26-30 years had a core competency in relation to offering good service at the highest level. Furthermore, those subjects
with work length of 21-25 years had a core competency in building expertise at the highest level. While the subjects with work
length of 11-15 years demonstrated a core competency in relation to adherence to moral and ethical standards at the highest level,
their counterparts with work length of 21-25 years demonstrated the competency in team working at the highest level. Based on
the comparison of work position, the subjects holding a top management position demonstrated a higher level of core
competencies than their counterparts holding other work positions. Specifically, they had a core competency in offering good
service at the highest level, followed by work achievement and adherence to moral/ ethical standards, building expertise and team
working, respectively. Furthermore, the results based on the comparison of types of work were shown that the subjects doing
administrative work or being provincial cultural officers demonstrated their core competencies at level 4 with the highest level
of core competency in offering good service, followed by those in work achievement and adherence to moral/ethical standards,

building expertise and team working, respectively.
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0 1 1.037
10 2 1.188
10 3 1.116
10 4 0.922
0 5 1.229
10 6 1.159
10 7 1.074
0 8 0.805
79 9 1.066
9 10 0.935
0 11 0.836
10 12 1.053
0 13 0.626
70 14 1.284
19 15 1.105
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Mean Std. deviation N
a2 3.6000 1.03724 30
a3 2.9667 1.18855 30
a4 4.1667 1.11675 30
as 3.1000 .92289 30
a6 3.0667 1.22990 30
a7 3.3667 1.15917 30
a8 3.1333 1.07425 30
a9 4.2000 .80516 30
al2 3.3667 1.06620 30
b2 2.5667 93526 30
b3 2.3000 .83666 30
b4 2.1667 1.05318 30
cl 4.2333 .62606 30
c3 2.9333 1.28475 30
c4 3.1333 1.10589 30






