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The purposes of this study were to examine quality of loan service for a public bank
project offered by Government Savings Bank, Banglamung branch, Amphoe Banglamung,

Chon Buri Province and to compare the level of opinion toward quality of loan service for a
public bank project offered by Government Savings Bank as classified by gender, age, status,
educational level, occupation, and monthly income. The data were collected from 290 subjects
who were requested to complete a questionnaire. The statistical tests used to analyze the collected
data included frequency, percentage, mean, standard deviation, t-test, and One-way ANOVA.
LSD was also administered to test the differences between pairs.

The results from the study revealed that the subjects expressed their opinion at the
highest level toward quality of loan service for a public bank project offered by Government
Savings Bank. When considering each aspect, the one in relation to willingness to give prompt
service was rated with the highest mean score, followed by the ones related to making service
users feel confident, attention given to service users, reliability of the bank, and physical
environment, respectively.

Based on the results from the comparisons, it was shown that there were no statistically
significant differences in the level of opinion toward quality of loan service for a public bank
project offered by Government Savings Bank among the subjects with different gender, age,
status, educational level, and monthly income. Finally, a statistically significant difference was
found in the level of opinion toward quality of loan service for a public bank project offered by
Government Savings Bank among the subjects with different occupation at a significant level

of 0.05.
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