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57930062: MAIJOR: GERNERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
KEYWORDS: CONFLICT MANAGEMENT/ LOCAL ADMINISTRATIVE
ORGANIZATION/ LEADERSHIP
KWANCHEEWA SARASEE: CONFLICT MANAGEMENT IN WORKING
AMONG LOCAL ADMINISTRATORS IN AMPHOE ARANYAPRATHET, SA KAEO

PROVINCE. ADVISOR: CHAKCHAI SUEPRASERTSITTHI. Ph.D. 143 P. 2016.

The purpose of this study was twofold. First, it aimed at examining conflict management in
working among local administrators in Amphoe Aranyaprathet, Sa Kaeo Province. Also, this study
attempted to compare techniques used in conflict management. The data were collected by
a questionnaire which was completed by 79 local administrators. The statistical tests used to analyze
the collected data included frequency, percentage, means, and standard deviation. The results
of the study were as follows:

It was shown that the subjects demonstrated a high level of using a technique
of collaborating for conflict management with the highest means, followed by the techniques
of compromising, smoothing, avoiding, and forcing, respectively.

When comparing the techniques used for conflict management, it was found that, firstly,
the administrators having an education higher than a bachelor’s degree, being a head of finance division
with work length more than 15 years, used a technique of collaborating for conflict management more
often than other techniques. Also, the administrators having an education higher than a bachelor’s
degree, being a head of engineering division with a work length more than 15 years, used a technique
of smoothing for conflict management more often than other techniques. Thirdly, the administrators
having an education higher than a bachelor’s degree, holding a position of Deputy Chief Executive
for the Sub-District Administrative Organization with a work length more than 15 years,
used a technique of forcing for conflict management more often than other techniques. In addition,
the administrators holding a bachelor’s degree, taking a position of head of engineering division with
a work length more than 15 years, used a technique of forcing for conflict management more often
than other techniques. Finally, the administrators having an education higher than a bachelor’s degree,
holding a position of a head of education, religion, and arts division with a work length of 5-9 years,

used a technique of compromising for conflict management more often than other techniques.
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Case processing summary

N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability statistics
Cronbach's alpha N of items
.862 24
Item-total statistics
Scale Corrected Cronbach's
Scale mean if  variance if item-total alpha if item
item deleted item deleted correlation deleted
MuUNeeaa 86.27 118.202 .086 .864
anuawe lalumsdfiinau
Waudaueas
A 1AL A DR
MUNGUNNTUUNGHA 86.40 117.766 129 863
voannrheluniisau
Lﬁﬂﬂéﬂﬁ?ﬂﬂiﬂﬂ’ﬂﬂsﬁ/ﬂugﬁ
Turueau
mulduarsmanuiiuiie 86.60 119.903 -.064 869
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Scale mean if

item deleted

Scale
variance if

item deleted

Corrected
item-total

correlation

Cronbach's
alpha if item

deleted
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Scale mean if

item deleted

Scale
variance if

item deleted

Corrected
item-total

correlation

Cronbach's
alpha if item

deleted

1 g
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Scale mean if

item deleted

Scale

variance if

item deleted

Corrected
item-total

correlation

Cronbach's
alpha if item

deleted
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