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57930135: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.

(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: EFFICIENCY/ WORKING/ PROCUREMENT MANAGEMENT/

DEVELOPING GUIDELINES

SOMPONG KWANGTONG: WORK EFFICIENCY OF PROCUREMENT

OFFICERS AND DEVELOPING GUIDELINES FOR PROCUREMENTMANAGEMENT
BASED ON OPINIONS AMONG PERSONNEL WORKING FOR FACULTY OF SCIENCE,
KASETSART UNIVERSITY, SIRACHA CAMPUS. ADVISOR: RACHATA CHANNOI, Ph.D.

95 P. 2016.

The purposes of this study were to examine and compare a level of work efficiency of procurement
officers as classified by a work position of service users. Also, this study attempted to investigate problems and
developing guidelines for procurement management. This was a mixed-method study. The population of this
study was 75 people who used procurement services. The descriptive statistical tests, including percentage,
means, and standard deviation, were administered to analyze the collected data. To collect qualitative data, the
techniques of a focus group and an in-depth interview were used with 6 key informants pertaining to problems
and developing guidelines for procurement management. These key informants comprised Dean of Faculty of
Science, Kasetsart University, Siracha Campus, head of procurement division, and working staff. For data
analysis, main points of the collected data were summarized.

The results of the study revealed that the level of work efficiency of procurement officers was
found at the highest level. In terms of work quantity and quality, they were rated at the highest level. With
reference to timeliness and cost effectiveness of resources, they were rated at a high level. Based on a
qualitative analysis, it was shown that there was a problem in relation to procurement management. This
included the fact that service users had not been informed of service time, and no steps of acquiring supplies
were clearly stated. Also, it was shown that there was no documentation for monitoring procurement officers’
work and current supply inventory. In addition, there was no examination of disposed equipment, and there
were no plans for maintaining existing equipment and no places for keeping deteriorating equipment. Based on
these results, it was suggested that service users should be informed of service time and basic information
regarding procurement process. Also, there should be a report detailing procurement-related work performance
and updated information on disposed equipment. Finally, both plans for maintaining supplies and places for

keeping deteriorating equipment are needed.
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