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56930249: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: ORGANIZATIONAL COMMITMENT
SASITHORN SAENGSONG: ORGANIZATIONAL COMMITMENT AMONG
EMPLOYEES WORKING FOR TT&K LAUNDRY SERVICE, LTD. ADVISOR: KITTACHET

KRIVART, Ph.D. 82 P. 2016.

The purpose of this study was twofold. First, it aimed at investigating organizational
commitment among employees working for TT&K Laundry Service, Ltd. Also, this study
attempted to compare a level of organizational commitment among employees as classified by
gender, age, work length, educational level, type of work, and average amount of monthly
income, and quality of work life. The data were collected from 130 employees working for
TT&K Laundry Service, Ltd. The statistical tests used to analyze the collected data included
frequency, percentage, means, standard deviation, and comparison of means.

The results of the study revealed that the employees working for TT&K Laundry
Service, Ltd. demonstrated a moderate level of organizational commitment. When considering
each aspect, the one in relation to attitude towards the organization was rated the highest,
followed by the aspects relating to work behavior, and employee retention, respectively.

In addition, based on the results from the comparisons classified by gender, age, work length,
educational level, type of work, and average amount of monthly income, and quality of work life,
it was found that female employees, aged 31-40, having a work length of 6-9 years, holding

a high school certificate/ lower vocational certificate/ higher vocational certificate, being an office
employee/ administrative staff with an average monthly income of 12,001-14,000 baht, and
having working environment that best facilitated their work, demonstrated a higher level of

organizational commitment than other groups.
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