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57930022: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF WORK LIFE/ ORGANIZATIONAL COMMITMENT/
OFFICERS AT DEPARTMENT OF PROBATION/ SAMUT PRAKAN
PROVINCE
PONGPAK WINGREW: QUALITY OF WORK LIFE AND ORGANIZATIONAL
COMMITMENT AMONG OFFICERS WORKING FOR DEPARTMENT OF PROBATION IN

SAMUT PRAKAN PROVINCE. ADVISOR: TIENKAEW LIAMSUWAN, Ph.D. 83 P. 2016.

The purpose of this study was to investigate a level of quality of work life and a level
of organizational commitment among officers working for Department of Probation in
Samut Prakan Province. Also, this study aimed at determining the relationship between quality
of work life and organizational commitment of these officers. The population participating in this
study was 93 officers who worked for Department of Probation in Samut Prakan Province.

The instrument used to collect the data was a questionnaire. The descriptive statistical test was
used to analyze the collected data. Also, to test the research hypothesis, the test of Pearson
Product Moment Correlation Coefficient was administered.

The results of this study revealed that the level of quality of work life of officers
working for Department of Probation in Samut Prakan Province was found at a high level.
Specifically, the aspects of quality of work life relation to type of work that benefits society was
rated the highest. Also, the subjects demonstrated their level of organizational commitment at
a high level. Finally, a positive and high relationship was found between quality of work life and

organizational commitment at a significant level of 0.01.
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