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57930176: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
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KEYWORDS: RESIGNATION/ CAUSES/ DECISION-MAKING/ GENERATION Y
OPAS SANTIPINYOLEART: THE CAUSES OF RESIGNINATION AMONG
GENERATION Y EMPLOYEES: A CASE STUDY OF AN OIL REFINERY COMPANY IN

CHONBURI PROVINCE. ADVISOR: TIENKAEW LIEMSUWAN, Ph.D., 96 P. 2016.

The purposes of this study were to examine the causes of job resignation among
Generation Y employees from an oil refinery company in Chonburi province and to provide some
guidelines to solve employee resignation. The main informants participating in this study were 12
employees who filed a request to leave their jobs during the months of January-April 2016. An
in-depth interview technique was used to collect the data. The collected data were then analyzed
by a content analysis technique.

The results of this study revealed that there were two major causes for job resignation
among these employees. First, the resignation was caused by the organization. These included the
causes that were due to the relationship with their supervisors, co-workers, types of assigned jobs,
administrative system, and rates of living costin the area where the company was located. Also,
the job resignation was resulted from personal reasons. It was found that Gen Y employees were
likely to seek for more challenging life aspects. Some resigned a job to have their own business,
or some had health problems. Regarding the solution for job resignation among these employees,
it was suggested that there should be a fair and just job appraisal, compensation, and job
assignments in the organization. Also, a more casual relationship should be built between
supervisors and subordinates, using informal means of communication that might create healthy
relationships among them. In addition, it was advisable that a more flexible working system
should be introduced in the organization. There should also be an increase of salary that was in
line with the current rate of living cost. Finally, the problems pertaining to the relationship among
co-workers should be solved. This might be accomplished by organizing activities to build good

relationship among them.
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