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57930248: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS : QUALITY OF SERVICE PROVIDED BY NIKOMPATTANA
SUB-DISTRICT ADMINISTRATIVE ORGANIZATION
WEERANUCH PLOYSIT: QUALITY OF SERVICE PROVIDED BY
NIKOMPATTANA SUB-DISTRICT ADMINISTRATIVE ORGANIZATION, AMPHOE
NIKOMPATTANA, RAYONG PROVINCE. ADVISOR: PONGSATEAN

LUENGALONGKOT, Ph.D. 108 P. 2016.

The purposes of this quantitative study were to examine public opinion towards quality
of service offered by Nikompattana Sub-district Administrative Organization, located in
AmphoeNikompattana, Rayong Province and to compare their level of opinion towards quality of
service offered by Nikompattana Sub-district Administrative Organization as classified by
gender, age, educational level, and occupation. The subjects participating in this study were 341
people recruited by stratified techniques and proportions. It is a convenient sampling. The
instrument used to collect the data was questionnaire. The statistical tests used to analyze the data
included frequency, means, and standard deviation. To compare the differences of independent
variables with 2 groups, t-test was operated. Also, the test of One-way ANOV A was used with a
preset of a significant level of 0.05.

The results of the study showed that the subjects rated the level of opinion towards
quality of service offered by Nikompattana Sub-district Administrative Organization at a very
good level. Specifically, the aspect of quality of service in relation to tangibility was rated at the
highest level, followed by the three aspects relating to reliability, responsiveness, empathy, and
assurance, respectively. All the aspects, except for assurance which was rated at a good level,
were rated at a very good level. Based on the results from the test of hypotheses, it was shown
that there were no statistically significant differences in the level of opinion towards quality of
service offered by Nikompattana Sub-district Administrative Organization among the subjects
with different gender, age, educational level, and occupation at a significant level of 0.05.

The hypotheses were then rejected.
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