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58930137: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF WORK LIFE/ PERSONNEL
SOMIJIT WONGSAROIJ: QUALITY OF WORK LIFE AMONG PERSONNEL
WORKING FOR DIRECTING DIVISION, KLAENG HOSPITAL, AMPHOE KLAENG,

RAYONG PROVINCE. ADVISOR: CHINNARAT SOMSUEB, Ph.D. 94 P. 2016.

The purposes of this study were to examine a level of quality of work life among 50
personnel working for Directing Division in Klaeng Hospital, Amphoe Klaeng, Rayong Province
and to compare their level of opinions as classified by gender, age, marital status, educational
level, type of work, work length, amount of income, and type of accommodation. To compare the
level of opinions, a comparison of means was administered.

The results of this study revealed that the level of quality of work life among 50
personnel working for Directing Division in Klaeng Hospital, Amphoe Klaeng, Rayong Province
was found at a moderate level. Specifically, the aspect of quality of work life in relation to pride
in organization that benefits society was rated at the highest level, followed by the aspects relating
to organizational acceptance and participation, self-development, balance between personal life
and work, rights and democracy in organization, safe and hygiene working environment, and
adequate and fair compensation. All of these aspects of quality of work life were rated at a
moderate level, except for that of organizational pride that was rated at a high level.

Based on the results from the comparison, it was shown that the subjects who were
single had a higher level of quality of work life than that of other age groups. Also, the subjects,
holding a secondary school certificate/ lower vocational certificate, had a higher level of quality
of work life than that of other groups, especially those who were permanent hired workers.
Finally, the subjects, residing in government housing and with work length of 5-10 years and
amount of monthly income of 15,001-20,000 baht, had a higher level of quality of work life than

that of other groups
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