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FRIENDLY PACKAGING
SUDJAI CHANLUEAN: 7R CONCEPT AFFECTING THE CHOICE OF
ENVIRONMENTALLY-FRIENDLY FOOD PACKAGING.
THESIS ADVISOR: NON SAHAYA, Ph.D., 113 pages, 2016

The research had objectives to study demographic factors of consumers and
the concept of 7R which affected the consumers’ behavior of choosing environmentally-
friendly food packaging. The study was quantitative research. The sample group consisted
of 400 people shopping for goods and services at Big C Super Center at Tiwanon Branch.
The instrument used for the study was questionnaire consisting of 3 parts: 1) demographic
factors, 2) 7R concept, and 3) consumers’ behavior of choosing environmentally-friendly
food packaging. Computer software was used for data analysis to get basic statistical
values and causal relationship.

The findings revealed that most of the respondents were female consumers
aged 21-30 years and having a bachelor’s degree. Most of the consumers thought that
environmentally-friendly packaging was made of biodegradable material. The frequency
they used biodegradable packaging was uncertain and occasional. The reason they chose
biodegradable packaging was for their health. Their overall opinion on whether 7R concept
affected their behavior of choosing environmentally-friendly food packaging was at the
agreeable level. When each aspect of 7R was considered, it was found that only 3 Rs:
Rethink, Recycle and Reuse had an effect on consumers’ behavior of choosing
environmentally-friendly packaging (decision making, purchasing, using and evaluation
after consumption) at the statistical significance level of 0.05. However, the behavior
of choosing environmentally-friendly food packaging instead of Styrofoam was rare
occasions.

The study was only a quantitative research. If the people interested in studying
further, they should do qualitative research or action research involving the participation
of manufacturers, distributors, consumers, government sectors, and private sectors.

There should also be the study of the evaluation after consuming the products. Moreover,



i)

the manufacturers, government sectors and private sectors should give the consumers
more knowledge of environmentally-friendly packaging, especially the general information
concerning qualities and benefits. There should also be the price comparison between
general material and biodegradable material in order to ensure the consumer to choose
the latter. There should be more publicity and campaigns to encourage people to use
environmentally-friendly packaging. Especially for distribution channel, there should be
cooperation between wholesalers and retailers to market environmentally-friendly
packaging to reach the consumers easily, fast and thoroughly by focusing on different

media to reach the consumers of all ages.
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