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This research aims to evaluate the satisfaction of ships arrival and departure service
using the National Single Window System (NSW), and studies about the development of ships
arrival and departure system service of Sriracha port, Chonburi province. To maximize the most
benefit and minimize disadvantage of this development, the information from conventional
system was used to compare and establish new system. The interview from specialist of National
Single Window System (NSW) and customer satisfaction survey were used to investigate in this
study. The result shows that the ships arrival and departure service is greater than the
conventional system. This new improvement system is not complicate. It reduces erroneous
during using the system, uses less documents, and safe time. In conclusion, the National Single
Window System (NSW) is useful for arrival and departure service, and the connection network

should be developed to serve this system.
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1. Ship registry
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Marine Department;
Announcement No, 174 72558
Subject : The Implementation of Paperless Formalities through Electronic
Systern for Notification, Reporting and Permission

To better services provided by the Marine Depatment and modernize the Department’s
existing work to facilitate international trade and transportation in accordance with intematicnat
standards, the Marine Department has developed an electronic syster for paperless formalities as
called “Single Window @ Marine Department” with a view to connecting and exchanging data with
the National Single Window developed by the Customns Department. The system is intended to
accommodate all department-related formalities including notifications, reports of ship arrival and
departure ta/from Thal ports or harbours in Thai waters, issuance of part clearances and permission
of ships camying dangerous goods. As the system has been tested with satisfactory and reliable
results, the Director General of Marine Department has issued an announcement as follows:

1. The notifications, reports or permissions required to be submitted to the Marine
Department shall be made in accordance with Marine Department Announcement No.165/2558 by
electronic means through the Department’s website: Sinele Window @ Marine Department
(hitps/ngwmd.goth). Any document submission i no longer accepted.

2. In case the Single Window @ Marine Department System is failed to operate and unable to
recover more than 3 hours, the document submission shall be allowed during such period.

3. The Single Window @ Marine Department System Is 24-hour and 7-day in service, except
during the maintenance or repair period. However, the period for the Marne Depatment's
personnel to process the requests and issue the permits shall be only between 08.30 -15.30 daily.

This Annauncement shall come into force from 1 September B.E. 2558 (2015)

Issued on A@fiﬁ&ﬂ%ﬂl&}

(Mr. Chula Sukmanop)

Director General
Marine Department



75

Uszmsnand
# 214 /eeea
d01 MIUDRYREANLIRT] e UALIIATY ek AT whinsessygRnadudeludnaiiing
nizWnaAngIY oeas waratufudludiuiy Mmeiinrmmaddanselnd

Waldnsanduntanun oc wasues »g 03 whmsssiydinniude
Tuiilve wsewmsdnie eeeo wazatufiutlufude Gulusumssrmlygiamegniams
didnnTelind wa. bewe wigsydngiiduginssunnddnntelnd (@ludl o) WA, bEEm
msﬂ-uﬂq\sﬁmﬁwunué‘nmmwﬁamﬂt.nﬂmq*miwmamﬁnwxaunan"rmg WA, odas Uz
Wulumsnsssrunquinidasndninasuasiinisuinsisnisiudefia we beco
aduRnTud Sweentszmal fil

Wiguseasdinzvoayyimadnle sord s afvydalSluen es uas
1m31 oe 03 wimsesrygRnsiudeluiiuilng nismednine bato wazaduil
CTE e shwum'sﬁaaqruwﬂ'm':a'm-:wual.ﬁnmaunaﬂﬂaﬂmmua uanuiaennig
Dusmoygweemuos & fiiharsnaudn winfimamisnludadansuismh  Taeliiadn
msfiiiumsng q Putnsoanlvougn ﬁun'ﬁﬁ-:a*lﬂun'ua'un:u{'ﬁwnﬂuuwﬂLﬁnﬁauﬂﬁuu
Humsidunrssungwng ua..unaﬂnwumuﬂngumuhnmu*u q Uygilinasenis

sl Fusvaidusuly

Ysgnm @ i QJ& FARY A bdds

(unemjne uasne)
TpaUdnnTsnynALu AL Waniinaun s UM TIua
frwrnsuny fuiinsud



76

UssmenTud i

i 215 fotea
F0s dmunnsld maveaygmvendauanempinGaussmelng
uaznsteayymadsutieda Meiinamiddavsedin

wWsdrusarmazanlunsliuinsUssnsunasirurmiliiuaisssedunisd
waEmsTuATEIILIEmALIIRs§INaTna nsud inRaldatTeuy Single Window @ Marine
Department Im'uaumwagaﬁ’muw National Single Window 9panTuRaNINT J035UNSVABYLA
sonTousniwanisvdeuinisemalneuar mivsaygmedauiuis wiouimaseumsinauds
Uninguath swnsosuiumsifesnd wedauidele sduiinsmdvindaldoanyszninld #ail

ta @ MyvooyqIntanisuenisnnITinIawilismalneuazniiseayIn
WwABUGIETE AIUUINIT @d LAZUARTT e 03 uﬁwwﬂuﬁ‘ww"ﬁm1r.ﬁuﬁn'1uﬂ1uﬁﬂwu
WIEWNSANTIY bad waretuiuiluiu@y Wdudunssmeiinadidansedindiumani
Viulest Single Window @ Marine Department {http//nsw.md.go.th) wmm%’wwmwu uaz
sndnmsldrdaslusuuuuenansylianseamy

¥9 o lunsdifiszuu Single Window @ Marine Department waanauidmiiade
uazhimnsoldemnddnnnia e $9lus Wilhdunslugvuvuressnansidluszwirsfiszuudndo

12 o 52UV Sinele Window @ Marine Department [aliuintsniumaan
we $alus Huusitrnafvszmalaszuuiansyfulgmisinein wasdwifinandwies
UiTRnuRnrsuadior wazesnlusygindiusEuuszninnig) od.mo - ad.mo . hitiu
Jumsasiens

wail weusimiiifusly
Yszma o Yudl Eﬂ‘ﬂ RAW WAL Es

{nenja usay)
sodnnsevsnauuteL WiniinguniioAmunseud
- Fnwremsunu audnsudi



L

)

. e - AT I .
i, ead ABUA saf N TATI LN o FUTIAY wEed
1w, .

77

NONTENT I

ATHUsNaN G o551

W wadce

pifsdnnsammarulung ek whminwygdnisdudaluinahlag
Wit AN bees Tudlindnlavmzmtygdsindudoluihuiing (a0l ea)
N bdeo TNUATTIMINSENSImANANDanngnsmR s Adelud

T8 o Iunidn

(@) NONIENTI M ba (nA ed) gonawnTluvs iy gRnduda
Tuinnhing wiswnsdnny waas .

(o) 42 o wHINRIETH RUUT s (w4 bawe) donAMATHILNENVU QAR
mndudolninniing wizvmsdnse weas

U0 = wanideAiTn fip

AU - ATMIAEATR am o oo’ MiD VINAilUnudrasiuan

W27 so0 @d mo” Ariusan
duld - MUEUIAEAIN e oo’ oo  is TInHalUdmufiAaziuan
i 2 39252390 woo g0 wo” Aziypan — -
fumsiuan - MUWIaeIIIR ase’ dd' =o' Ariusan Aumiom
A:figf oo om' oo’ wiln AlAIA 25HTA ee 0o’ oo’ BillD
i - : - -
12 o WRIRAGIATIIN AD
) - - ) vom H w - - - w ‘
welsaFemerudiiudnmniiuasiusen Winafidaussudinduns

-I 13 ] E J
MEFDUADIEN TR TUEN , Vv



78

hmﬁ%mwww R
””"-*a' S '*idrr”hi';- ?ﬁ:ﬁ%ﬁéﬁﬁﬁ” ﬁﬂv_.u--.
leiu aab nauﬂ amaﬁunm%af%nﬁnwﬂimnm

el iy **5uﬂﬂmﬂ%§§a@&=

i 43

o i

A5AIN e~ 0l ool r.-m"r:a nnﬂaﬂ oo &k’ wa Axiuoan
f.‘l"ﬂiﬂ o als’ oo wiliD ﬂﬂd’ﬂ-?lﬁ @oo &d' @b AiuDLN
ﬁtﬁ?ﬁ om @’ lmo’ miie Hﬂd‘iﬂﬁ_mnn & of” Aziunon
ﬁ"ﬁ‘!ﬁ qm’ @0’ o& l'riﬁﬂ na-ﬁgﬂ ooco &lo' lnﬁ"‘ﬂ:i'uﬂan
- d 5
fikoua e naduad :
AzAYA aem als’ oo IMED 424310 eoc &6 oo’ AxiuDEN
azi10 em als’ oo’ 1402 203710 soo @e e Ariuaen
azfilm om of 4§ Milo A0TIA oco & lag’ Ariugan
axfIA ae of & Ml A043IR soo &0’ me” Arilpan
5739 oo oo’ of 1D 802980 aoo &o' mo” Arildan
1810 oo oo’ m& WD 009910 w00’ @8 <" Axiloon
AxALA oo @0’ &5 MHD 40300 soe &6 gla” AEiUBDN
az819 am oo’ &§ Wi 001397 eoo <6 eo” MZIUBAN
s . Jie Thlize i 5
wareadomesutuiudnannduasiuanem b vinuidsuisuiiunduns
- o . T -
AriausateH I e LAY
p:ﬁglﬂ am of @& nlla ﬂ'Bﬁgﬂ @oo o me Aziusan
0LA3R am of w& Ml ABdi1A eoo Xe' e Asiuan.
AzAIN om o<’ o’ MY A01T9A oo o' oz Ariusan
A oo o oo’ M0 10411 600 &6 <o’ AYINDEN
arfign am of oo’ IMUD AD4IM eoe «& &< Ariusan
A o ¥o” D A8431A eco &o' lle’ AxilpDN
- = i ma ¥ o A - o o " 3
wRInAGomoTunsiuMnaRUIA U TUANNR o vinofdouToud induns
- sl
Mi¥oun szt IuaT
2a:fign om o< oe” Wil 203717 soo @b’ @e axiloon
25517 ae os ga” MTB ABITIR @00 do e’ AiUBEN
asA1M e ob e’ Mile 003TYR moo £§ &8 Asuden

‘BzfilM am ob’ ma’ MUD ADIIIR eoe 8 oo’ AXiuUDEN



79

”"‘ng» - A e 2 : _
%ﬂﬁ@ag AU “eaf N ERC TR RITEOTT V) o TUNAN bady .
L AEAIN oo od) @ 1Ml A9TIA soo @8’ b AeiuBan’
2:f1% om oo’ &e° (Ml 803190 soo &6 ga wxilean
I.‘I.Fﬁ‘ﬂﬂﬁﬁEI'J‘J‘E‘I}I’:I-‘:‘Ilr‘I.lﬁ'I-uﬂﬂ"‘l.i‘ﬁal"i].'uﬁ_ o Vinafdsusauieduasfiiouss
POTE ARt '
AR oo of & WD 0NIA @00 &’ ba ariioen
“A1f am o ob' inln a04¥yM soc @’ oo’ Axilpan
3’@ | asfIn am of ols” il 8213 aos’ 24’ a2 ariuman
' AzAgn om of lpd” N0 609390 soo #o’ e @ziuBan
wassadavInU s TuEoneR o WnuAdoueudiudunsiiiouds
seviedued -
AN om o oo HUD 824ITR soe &= 0o Arildan
axAIN ae o ¢’ IMLD ABIYA w00 &a' oo Ariunan
- B e e oo odee ilD 80330 aoo aa @b’ Axiunen
A5339 om o ob” wifld 191318 soc #m’ 0o’ Arilinan
wﬂuﬁafﬁ'tru:ﬁqnﬁqﬁuua:wdmtf'lﬁ'uﬁmmfumn inadfauroudnduns
fidoudotzniieduad ' ' '
'@ 2xf9A am ob' a2’ MUD 00437 aod &6 oo’ AriunOA

2R oo ob' co” M8 20311M aoe <E 2a” AxiuDON

3:330 e od' <o’ MU0 204380 soe <8 &b AriuDan

AEALR oo og” e M 293997 eoo ¢ oo’ AziUBON

0:Agn ac 0" =b’ ilD 28339R w00’ ¢k oo” Axiuban

wasnnFedndv: vinuifevsouiedunsfiBousosninadvad
T aERY e o e iR 005398 soc @ ftbatariuann-
RN wor of 0" miia a047IR oo €0’ ob ALIUBIN
azan am o oo’ (MiD anaiga @co &0’ oY ﬁ:'ﬁm_ﬂﬁ
42599 am o oo’ IMHA AD382A aco <& lae AZiUBEN
wasaananauedmiudorsifouimanal’ inuidousaudiaduas
fidousrnindiuad : i

. ' s g °



WY waf AOUT sag N

R

ssvias A

zim eeroe’ <o MilD 081390 ood &ls' ob” Axiusan

A0 em om' oo™ MG 404390 vec @’ @b AxiuaDD |
AN om oo’ &<’ MUD a0ilN eoo &’ oo” msiuon - |
Asiyn o oo’ @< wile 209919 sos #a 0o® AxTuEN |

< - e r ™ - Al o ¥
asmgARarImATUmsuRTIRsIRgIsda vinwhdouseudnduaniitouse-

d=fYn am oo’ ¢ MUD AB4TIR aco &a’ oo’ AxiuDDN

ﬁ:ﬁgﬁ‘l am oo oo IMUD f'lﬂﬁﬂﬂ sean Za ma” ALILUAEN

- AN om oa oo  HID A0ITM oo &b’ ac” RrilpaN

i‘ltﬁg"ﬁ am oo @i (HID i!ﬂﬁgﬂ moo &la' oo’ AXIUDDN
B=fil® em oo ob’ MUD AD4TM moo &6 eo” AziudEn

.l il ) b K
wareanniameaisaasitarawindos vineidauseudinduan

fiEausAnTziIauan

Azfilf am oe oo’ IMUD Ad1T3A ace &k’ oo’ AXiDDN
LA am 0o’ od” MUB 1IN aoo &m oo’ MiugEn =i

L]
asfle o oo ml’ MUD 301337 soo &ls' oo MzIUBEN

T2 ¢ nidudadimiufonavwimiunil Zee sunioad luwevdonine Ao

i [ B - - o [ W [l -‘
WhUaysmnAuEe Wuanfiiouaoseniuduan
A0 oo alo’ oo’ MY 103TYM eoo ¥e' & AziUBDN

AN oo a0 o&” milD 00131A eoo o &a” a¥TUgaN

. azF39 om oo & MTD a03T3A oo @8 @mE” AxTuDAN

:;ﬁgﬂ am o' ba’ (Wil hﬂﬁgﬁ @00 g do” MEiNOBN |
lﬁuﬁwﬁuiamﬁﬁu:‘:amfumﬁu Wussiidausoreninamad
LT @ nla’ oo’ MU0 ND430 aoo 2’ o’ .mzi'um}n
azfign aa a0’ oo™ mils Azidem aoo &l e’ weivann
A0 oo o e’ M0 309537 aco @’ me” AxiuDaN
Az oo ow' ob” MHA 1D439R moo &0’ mo” ATIUDAN

0zfgA oo ol’ mo” MU0 309797 000 &5’ e’ AziUDAN



UL

N pad, MOUN eal N TFRR LN s TUNAN Bagd

e

T - - . v oW - . T | i
dudiiugeamaduendnld dunnidouresninsuai
ﬂ:ﬁgﬂ am al’ oo™ milo ﬂﬂdiﬁ-ﬂ_ @00 &a’ mb" ALiUDDN
axf5A am @0’ on’ MU0 0049R soo &a’ ob” Aiusan
asfign oo o0&’ o ML 00200 aoe’ €& «b” Axilman
ALAIN e ag’ a<” Mo 804397 eoo o< olo” ALiLDAN

¢ : w B P - =
{0 @ ngnssvsnE TR U s muaniliiaunladuTuiuwn s nrluneian

g DA

o

T w U a2 woAInILU WA, nege
Wiywyg alimyna
iguunT e IMT Jiuansnisemy

: - . STUNETIINIINTINEIANMIAY

!
I
i

E.

winmg - masatunmbzmaldngasnsaniud Ao damndnehdeinynesiidain e d e
TETe T TEsATTI G utnaenn ~uneddeurmminiaenglafudunaihzaniia
dotiruanlnd o indifesduduin ﬁ':uzu i nl'ﬁ'_ BRI Y wASRTINTERTINA
MINTUALANE SRS OUNIITTSMAS LN TIVMENIIN ARBRIMITAIUAIAN IS IRz AN AT
fanaden  Samvarsimunmanideninsdulmibinsusguiaeaiidesinmeesaniiam iz 6
runnbhdnelndifes aasesuimnaseads maemadudeluemindedinan fiduTudes

s e i
panngnIznIIal o ¥

S ke Bo1Y
b0 gt

81



UITUNIN

a A o o a @ { o A { o
AAfAe MIan. (2548). Awitane lnvey 15u5nssudhnaimims lswdldnana. Jaym

=)

wusylseenaumansumtiadia a1vanmsusmsni 1, Inedemsusms
F3N NMIINGIABYTNN.
an o Aa  d ] Ay A a -4 us/' A
1o INTAN. (2549). MaaTuazAauINITIDNFINUNW (WUNATIN 2). NTINNA:
a Qy Qy S v a A
PUTUNTNTUAL LOUR WUAYHI,

9 v
v A

aan [ a a J A 4
FINA UITAU 2gD. (2549). MIAAMUINITHHIAAUASNAYNT (WUNATIN 2). NIUNN:

4 J

AMANYNIQINTAUHIING Y.

Q Q

=

L4 [ % o a a
Uszanassel uauind. (2003). A3A wUanvumuginuaa. W lann
www.prachasan.com/mindmapknowledgefishboneMM.htm
WYINT MAAND. (2545). AWMU TIAIUUMNYTMTVOIHNITIVTNIT T Tsanennia
71970, yimensyilseanaumansumitiaing a1vuleuieansisae, Uude
INITY UHIINGIAYTNO.
a [ 14 1 A < 3 9 adg a 4 a 4
AU NIHANIUUN. (2548). MIANBINN NG OUYULTAATIAIITSUUDANNTOUNE. NULHNUT
Inenenaasurfadia, @1vIsnssamsvudaaas ladadnd, adainede,
NN TN,
[ a 4 a J a v a
ga1 $n'Ine uag sHnUA NwATIUUR. (2542). matamsuntlym uagaadule. ngamwa:
1< =]
walosiin,
a [y 4 a ) Y Aad
3331 qNBI. (2548). Mslseunalseansniwsgyy EDI T uganinsaunsnig
dioon. NuilnuiiSyainemaasuiitiada, @ainmsianmsvudauns
a a J o a A Y a [
Tavaand, YaunaIne1as, NH1IN1aeYIN.
o a ¢ o o Yoo ' = Y a v
Faun quziiums. (2547). ANumManiuasmMssugnunanenwiewe la lums liusmsdiy
Y A o o [ ~ Aa v a 4 a [ =
NI ADTNVBIUNNDNNYIVNIAWTAUNAZY 151, ATUNUT US4, UN1INGAUAT
a a 4
UATUNTI LA DTANNA,
[ A a oA Ao Jd
anbaassa Wi Tl (2545). anwitewe la lumsgianuvesswgsgminethyse
] v @ o o o 1 a a Ja o a a
wietleenusny1thdandauns. Ineinusineenaasuiniugia @113
a o U o a A 1% a @ J
msuimIninensih1d, Tusainerds uninedeinsasmans.
v J ) 4
3zNa GITIUNUA.(2527). nszvIuMAnTY o, ngUNN: 132g313d.

a o o a { & a 9 v A d
qUA THYNT. (2546). ﬂ7myausmmzmmiﬁulumﬁ. NIUNW: FIUDWUNTIYD13.



63

a5 laeautia. (2534). marszidunannuitane lsveslszmauiidaons IRuSmsves
oAU dauiesdy nsdifny: eemsuSsdTIn SanaFuns
BunoLiioy SUHIARFUNTY. YO ANZUYBINTAI LA FINUMEAT UH1INEY
Y.

@019 TU. (2556). M aATIzHaUngVedilamduunLginNYar. 1 ldan
www.bcnsp.ac.th/2011/admin/att/25-07-2013fish.doc

quasai 1305 Ia. (2549). M5 3AYs2ANENINV8N E-Container azmsianuinane lo
H3UVTMITZUY E-Container TUa11ganIngwonsavoen. IUHNUS INGWNAAT
yrinfadia, MvIsnssamsvudaay Jadadnd, TasaIneds, u¥1Ineds
YIN.

Chaplin, J. P. (1968). Dictionary of Psychology. New York: Reaquin Book.

Gahaor. (2013). upun e 13 Tree Diagram. 194 18010 https://gahaor.wordpress.com/about/
L!Numwél}uhlﬁ—tree—diagram

Kotler, P. (1994). Marketing Management: Analysis Planning Implementation and Control (8th
ed.). Englewood Cliffs, N.J.: Prentice - Hall.

LoveLock, H. C. (1996). Managing Services. New York: McGraw-Hill Book Company.

McCormick, E. J., & Daniel, L. R. (1965). Industrial Psychology (7th ed.). Englewood Cliffs, NIJ:
Prentice - Hall.

Millet, J. D. (1954). Management in Public Science. New York: McGraw-Hill.

Mofwiki. (2014) . 52U National Single Window (NSW). 19194 18210
http://wiki.mof.go.th//mediawiki/index.php/3&1J1)_National Single Window (NSW)

Oxford. (2000). Oxford Advanced Learner’s Dictionary. England: Oxford University.

Praetorius, G., & Lutzhoft, M. (2012). Decision support for vessel traffic service
(VTS): user needs for dynamic risk management in the VTS. n.p.

Parasuraman A; Zeithaml Valarie A; & Berry Leonard L. (1985). A Conceptual Model of

Service Quality and its implications for Future Research. Journal of Marketing, 49(41-50).

Slovenia, B. (2006, 5-7June). M3t1szyydidnnsoidndu 15 lusuismsganing lums

dautdoyanmsmssnnsemeioriann lugmsidou Teadoya lUi

HII89IUAN 9. 1.1).7



a ] 4 1 a
Takahashi, Makoto. (2552). mauamsun [vilymed NasNassd. ngunua: duandudsy
maTulad (Ine-qiju). ngamne.

Vroom, W. H. (1964). Work and Motivation. New York: John Wiley and Sons.

64



	01 หน้าปก.pdf
	02 อนุมัติ แผน ข (ฟอร์มโลจิสติกส์).pdf
	03 ประกาศคุณูปการ.pdf
	04 บทคัดย่อ.pdf
	4.1 สารบัญ.pdf
	4.2 สารบัญตาราง.pdf
	4.3 สารบัญภาพ.pdf
	บทที่ 1.pdf
	บทที่ 2 .pdf
	บทที่ 3 .pdf
	บทที่ 4.pdf
	บทที่ 5.pdf
	ภาคผนวก.pdf
	bibliography.pdf
	ประวัติ.pdf



