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NONTANEE SRINONTHAPRASERT: CHARACTERISTICS OF THAI INTERPRETERS
OF JAPANESE NEEDED BY THE JAPANESE HEADS OF MANUFACTURING INDUSTRY

IN EASTERN SEA BOARD. ADVISOR: BANPOT VIROONRAJ, PhD. 101 P. 2015

The research had objectives to study 6 characteristics consisting of knowledge, skills,
social role, self-concept, character, deep motivation of Thai interpreters of Japanese. The mentioned
characteristics were needed by Japanese heads of manufacturing industry in Eastern Sea Board.
The samples were 13 Japanese heads of manufacturing industry in Eastern Sea Board. The instrument
was in-depth interview asking about 6 characteristics. The results of the qualitative research revealed
that 1) knowledge consisting of 1.1) understanding Japanese communication styles in term of word and
expression, Japanese culture and organization, translation knowledge, and how to send English emails,
1.2) knowledge on reporting, keeping contact and consulting, 1.3) the accuracy of the translation,
1.4) having diverse vocabulary; 2) skills consisting of 2.1) Japanese reading and writing skills, proper
coordination skills, and being able to use polite and appropriate language, 2.2) listening skill,
2.3) translating skill of both spoken or written language in documents quickly, 2.4) holistic translation
skills, 2.5) using correct grammar and vocabulary, 2.6) skill to convey the speaker's emotions;
3) social role consisting of 3.1) having ethics and thinking of other people when his or her actions
affected others and knowing to plan to translate or complete his or her job on time and knowing the
role in teamwork, 3.2) being responsible for what is assigned, 3.3) translations without favoritism,
3.4) interpreter teaching others; 4) self-concept consisting of 4.1) putting up with frustration,
4.2) complying with company regulations, being punctual, having common sense of being a good
citizen, keeping company’s confidentiality, and being good at time management; 5) character consisting
of 5.1) being generous and active when working with the Japanese, 5.2) not using emotional response
when there were conflicts and not spending time to work on personal issues, being able to control
emotions under pressure, 5.3) knowing how to ask; 6) motivation aspects consisting of 6.1) being loyal
to the organization.: they want to work because of passion not because of money and taking the image
of public companies into consideration, 6.2) trying to adapt to Japanese corporate’s culture, 6.3) being
curious about new vocabulart outside the work, 6.4) improving themselves continuously, 6.5) having

commitment to success.
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