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PANATSAYA SIRARUNGROTKANOK: THE BEHAVIOR AND SATISFACTION

OF THAI TOURISTS TOWARD THE TOURISM LOGISTICS MANAGEMENT CASE

STUDY: AMPHAWA FLOATING MARKET, SAMUTSONGKARM PROVINCE. ADVISOR:

PORPAN WATTCHAIJITPAN, Ph.D. 92 P. 2016.

This research aimed to study the behavior and satisfaction of Thai tourists toward the
tourism logistics management: case study of Amphawa floating Market, Samutsongkam
Province; to be compare the behavior and satisfaction of Thai tourists toward the tourism logistics
management in any impact on demographic differences of Amphawa floating Market,
Samutsongkam Province, and to guide for developing on tourism logistics management.

73 samples of Thai tourists were selected by using the questionnaire to collect the data then
analyzed using descriptive statistics (frequency, percentage and mean) and inference statistics
(t-test and One-Way Analysis of Variance)

The study found that most of tourists were moderately satisfied to very satisfied toward
the overall tourism logistics management of Amphawa floating Market, Samutsongkam Province.
As the physical facilities, the receiving information, the providing services, the safety of persons
and property, and the expenses were moderately satisfied. After that, we analyze the differences
between tourists from demographics (gender, age, income, and birthplace), there has statistically
significant difference

In terms of the opinion that toward the developing and adjusting on tourism logistics
management, should integration with all of department to fulfill the tourist needs, and should
provide the ICT Management to support others system. At last the corporation between nearly

tourist attractions and local peoples were the best way to be sustainable tourism
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