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56930161: MAIJOR: GENERAL ADMINISTRATION; M.P.A
(GENERAL ADMINISTRATION)
KEYWORDS: PROBLEMS/ DEVELOPMENT/ QUALITY ASSURANCE/ SENIOR
MILITARY ACADEMY/ NATIONAL DEFENSE STUDIES INSTITUTE
WISIT WISITYOTHIN: THE PROBLEMS AND DEVELOP OPERATIONAL
GUIDELINES FOR QUALITY ASSURANCE INSTITUTE OF SENIOR MILITARY
ACADEMY NATIONAL DEFENSE STUDIES INSTITUTE. ADVISOR: TIENKAEW
LIEMSUWAN, Ph.D. 102 P. 2015.

A study of the problems and develop operational guidelines for quality assurance
Institute of Senior Military Academy National Defense Studics Institute. The objective to study
the problems of education quality assurance. And study the recommendations and work
development. Quality education in four arcas : planning. The action the monitoring and the
evaluation result to improve. The researchers used a combination of research (Mix method) with
quantitative tools. And qualitative the population in this study was composed. Personnel involved
and perform quality assurance of Senior Military Academy National Defense Studies Institute of
55 people and the management of Senior Military Academy National Defense Studies Institute of
Defence Studies 4 was used in this study were questionnaires and interviews. The data analysis
werc percentage, mean, standard deviation and content analysis.

The study found that the problem of the quality of the images, including four on a low
level. Considering that it was found. The action and planning a high level for the cvaluation result
to improve. And monitoring a low level. For suggestions and guidelines for quality assurance
planning. Should allow the many parties involved in the planning. Training and Conference
Stakeholders on all sides to create knowledge understanding synchronization And plans to be in
the same direction. The action organizing training workshops for staff development, quality
assurance within the institution. Inspection accelerate the development of information systems
that help in data collection and documentation of quality assurance. To reduce the burden on the
worker. And the evaluation result to improve. Should establish a system to track the cvaluation
result is a substantial improvement. And put them in the operation of the institutions. The public

relations staff in the institution know thoroughly.
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