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56930279: MAIJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: SATISFACTION WITH THE SERVICES/ COOPERATIVE MEMBER
SURIYON METEEWANNAKUL: SATISFACTION WITH THE SERVICES OF
THE COOPERATIVE MEMBER FIELD ARTILLERY DIVISION. ADVISOR: RITTHIKORN

SIRIPRASERTCHOK, Ph.D. 72 P. 2015

The objectives of the research entitled “Satisfaction with the Services of the
Cooperative Members in the Field Artillery Division” was to study about the satisfaction with the
services of the cooperative members in the field artillery division and compare such the
satisfaction followed the individual factors of different in age, education level, rank, and
experience in the service. Sampling technique was used to draw 310 subjects from the total
population of 1,366. This research used questionnaires as tools. Data were collected via
frequencies, percentages, averages, standard deviations, hypothesis test, and One-way ANOVA.

The study revealed that the satisfaction with the services of the cooperative members in
the field artillery division was overall in the good level. Furthermore, when considering
individually, it was found that the member who are lower in rank was on the top of the chart,
respectively followed by operations and procedures, service facilities, financial services, and
benefits.

Hypothesis test results reveal that cooperative members who were different in the level
of education and experience in the service had no difference in term of the satisfaction with the
services of the cooperative members in the field artillery division. However, cooperative members
who were different in age group and service rank had great difference in term of the satisfaction
with the services of the cooperative members in the field artillery division at 0.05 statistical

significance level.
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