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56710323: MAIJOR: PUBLIC RELATIONS MANAGEMENT AND MASS
COMMUNICATIONS; M.B.A. (PUBLIC RELATIONS MANAGEMENT AND
MASS COMMUNICATIONS)

KEYWORDS: PERCEPTION/ PUBLIC RELATIONS/ MARKETING

PRAPASIRI PITISAPSAKUL: PERCEPTION OF PUBLIC RELATIONS OF
MARKETING ACTIVITIES OF KASIKORN BANK IMPACTING DECISIONS BY THE
PANASNIKOM COMMUNITY. ADVISOR: SUCHONNEE METHEEYOTHIN, D.B.A., 95 P.
2015.

The purpose of this research was to: 1) study the personal factors impacting the
decision to use services from Kasikorn Bank, Panasnikom Branch; 2) study the perception of the
community towards market activities impacting the decision to use services from Kasikorn Bank,
Panasnikom Branch; and 3) study the perception of public relations tools by the community on
marketing activities impacting the decision to use services of Kasikorn Bank, Panasnikom
Branch. Data was collected from a sample of 400 customers at Kasikorn Bank, Panasnikom
Branch.

From the study it was found that the majority of respondents were female, between 21-
30 years old, with bachelor’s level education, monthly incomes of less than or equal to 15,000
Baht and worked as company employees. The respondents were exposed to marketing activities
by Kasikorn Bank by shopping and going by entertainment and activity caravans, were perceptive
of public relations tools in communities on marketing activities by Kasikorn Bank, Panasnikom
Branch using billboards in front of the branch, and vinyl signs in the branch. Overall the decision
to use services provided by Kasikorn Bank, Panasnikom Branch was at a high level. From testing
the hypothesis, it was found that different gender, age, level of education, monthly income and
occupation had an impact on the decision to use services provided by Kasikorn Bank,
Panasnikom Branch no differently. Marketing activities and the decision to use services from
Kasikorn Bank, Panasnikom Branch had a relationship of 31.00 percent and public relations tools
of marketing activities and the decision to use services of the Bank had a relationship of 62.00

percent.
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