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56930044: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: NEEDS/ SCADA SYMTEM
AUTTAPONG PANUDAMRONGPAT: A STUDY OF NEEDS FOR REPORT
WRITING BY SCADA SYMTEM AMONG EMPLOYEES WORKING FOR THAI METAL

PROCESSING, CO., LTD. ADVISOR: SUNEE HONGWISET, M.Ed. 58 P. 2015.

The purpose of this study was to investigate the needs for making a report with
SCADA system among employees working for Thai Metal Processing Co, Ltd. The focuses of the
study were on the information in relation to production process, administrative management, and
information technology. The population participating in this study was 91 employees working for
Thai Metal Processing Co, Ltd. The instrument used to collect the data was a questionnaire. The
descriptive analysis techniques, including percentage, frequency, means, and standard deviation,
were used for means calculation and measures of dispersion in relation to the needs for making a
report with SCADA system among employees working for Thai Metal Processing Co, Ltd. The
reliability of the questionnaire was found at 0.851.

The results of this study revealed that the level of needs for needs for making a report
with SCADA system among employees working for Thai Metal Processing Co. Ltd was found at
a high level with means score of 3.93. When considering each aspect, they needed the information
in relation to production process at the highest level, followed by information technology, and
administrative management, respectively. The needs for these three aspects of information
mentioned were rated at a high level by the employees. Regarding the suggestions, new databases
that are necessary for work should be added. Also, a working committee for monitoring SCADA
system should be appointed. This could be accomplished by assigning employees working for
technical division and division of quality assurance to be in charge of the system. Finally,
employees in each work unit should be clearly informed of working features and system of
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