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53930308: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: MARKRTING MIX/ DECISION-MAKING IN USING SERVICE/
THANWARIN SHOP BANG SAEN
NUTTAPHON JAMLEK: MARKETING MIX FACTORS AFFECTING DECISION
MAKING IN USING SERVICE AT THANWARIN SHOP, BANG SAEN, CHON BURI

PROVINCE. ADVISOR: PORNTHEP NAMAKORN, M.P.A. 72 P. 2015.

The purposes of this study were to examine marketing mix factors affecting decision-
making in using service at Thanwarin Shop, Bang Saen, Chon Buri Province and to compare
marketing mix factors that influenced the subject’s decision as classified by personal factors,
including gender, age, marital status, educational level, occupation, and monthly income.

There were 240 subjects participating in this study. To collect the data, a questionnaire was used.
The statistical tests used to analyze the collected data included frequency, percentage, means,
standard deviation, t-test, and one-way ANOVA. To test the differences between pairs,

LSD with a preset of a significant level at 0.05 was operated.

The results of the study revealed that marketing mix factors affected the subject’s
decision-making in using service at Thanwarin Shop at the highest level. When considering each
aspect, the factor in relation to personnel had the highest means, followed by the factors relating
to promotion, price, physical image, product (service), process, and channel of distribution,
respectively. Based on the results from the comparisons, it was shown that there were statistically
significant differences in marketing mix factors used to make decision in using service at
Thanwarin shop among the subjects with different educational level and occupation at a
significant level of 0.05. Finally, no statistically significant differences were found in marketing
mix factors used to make decision in using service at Thanwarin shop among the subjects with

different gender, age, marital status, and monthly income.
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