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56930194: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SATISFACTION/ SERVICE QUALITY/ CIVIL REGISTRATION
NATTHAN PAOBOONPRUNG: PEOPLE’S SATISFACTION WITH CIVIL
REGISTRATION SERVICE QUALITY OF THE LOCAL REGISTRATION OFFICE OF
BAAN BUENG, CHON BURI PROVINCE. ADVISOR: RACHATA CHANNOI, Ph.D. 59 P.
2015.

The purposes of this quantitative study were to examine public satisfaction with the
quality of service offered by Civil Registration Unit at Baan Bueng Registration Office in
Chon Buri Province and to investigate guidelines for developing service given by Civil
Registration Unit. The data were collected by using a questionnaire with a level of reliability at
0.989. The subjects were 320 people using service at Civil Registration Unit. The collection of
data was conducted during June 01-15, 2015. The statistical tests used to analyze the collected
data included percentage, standard deviation, and frequency.

The results of the study revealed that the majority of subjects were female, aged 31-40,
holding a bachelor’s degree with a monthly income of 10,000-20,000 baht. Most of them were
staff, working for private companies, and they came to Civil Registration Unit for their
applications of identification cards.

Regarding the subject’s level of satisfaction with the quality of service offered by Civil
Registration Unit at Baan Bueng Registration Office, it was found at a high level. Specifically,
they were satisfied the most with constant service, followed by prompt and timely service,
equality of service, adequacy of service, and advancement of service, respectively.

Based on the results of this study, it is suggested that public participation should be
encouraged to give opinion and suggestions for the development of service and management

of problems and complaints filed at Civil Registration Unit.
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