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56930051: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: QUALITY OF SERVICE/ LOYALTY/ TAO-THONG HOTEL OPERATION
CENTER, BURAPHA UNIVERSITY
THAPAGRON WONGSAWAT: SERVICE QUALITY AND CUSTOMER
LOYALTY TO TAO-THONG HOTEL OPERATION CENTER, BURAPHA UNIVERSITY.

ADVISOR: TIENKAEW LIEMSUWAN, M.A. 143 P. 2015.

The purposes of this study were to examine the level of service quality and customer
loyalty to Tao-Thong Hotel Operation Center at Burapha University and to test the influence of
service quality on customer loyalty. The data were collected from 400 hotel customers.

The statistical tests used to analyze the collected data included frequency, percentage, means,
standard deviation, and simple regression.

The results of this study revealed that there was a high level of expectation and
perception of service quality. When the levels of perception and expectation of hotel guests were
compared, it was shown that there was a statistically significant difference between the levels of
perception and expectation of service quality among hotel guests at a significant level of 0.05.
Specifically, it was found that the level of perception among hotel service users was lower than
that of their expectation. In other words, the level of quality of service offered at Tao-Thong
Hotel Operation Center at Burapha University was found unsatisfactory in general. Also,
regarding customer loyalty, it was found at a moderate level. Mostly the hotel customers gave
words of mouth, passing the information from one person to another. In addition, service quality
was accounted for the level of customer loyalty at 6.8%. The quality of service was predictive of
customer loyalty at a significant level of 0.05. When other variables were held constantly, quality

of service that was increased one unit resulted in the increase of level of loyalty 7.36 units.
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= = <

SD = 0.84) taz IsausuiyedsaaznmanaiatiunsonsuIasna i (X =3.96, SD = 0.84)

M350 10 $1u7u $evaz Aunde drudouuumasgiu miudaa tazd1Auved
ANuAIRKTe Suunseve ludumsneuaueInNABINST (Responsiveness)

a d (a wva a %
Tumsusmsvesgudliianis Tsasumimes v Imerasysm

szaUANNMAK TanamsanlFusms

MUMINDUAUBINNINABINT

: : thu _ wha _
(Responsiveness) MmuIn  m g3 gann X SD Uay
nang AN
1. m3vesreini ldedisazain 2 16 76 142 164 413 089 g3 2
HazIIAs0 (0.50) (4.00) (19.00) (35.50) (41.00)

2. MaFaduasFaemNANNIISY 1 13 67 156 163 417 084 g1 1

(0.25) (3.25) (16.75) (39.00) (40.75)

3. winomvelswsmezudwiadild 2 17 66 162 153 412 087 g1 3
TumslfuSmsfiuiueunndunld (0.50) (4.25) (16.50) (40.50) (38.25)

vimsld

4. winauvesTsausumdowd 3012 73 169 143 409 085 @I 5

y_ 9

wlduimsungndidinldusomsluiui (0.75) (3.00) (18.25) (42.25) (35.75)

U

5. winaufianundeunazidnle 1 13 78 157 151 411 085 @3 4
TumsIdusmsunduudiin (0.25) (3.25) (19.50) (39.25) (37.75)

Jq ¥ a
wazflyusmsiane
A 9 Y a
6. o lsusmslulsasuwnilygm 1 13 79 165 142 409 084 g3 5

WrNrTeNITnNUIZIAAS (0.25) (3.25) (19.75) (41.25) (35.50)

A g a

anwlalaaznszhosadunezie

Y Y <

unilayrin IvegesiaEg

7. nnuvelswsuinaIneg 14 77 178 131 4.07 081 49 7

THusmsnSevromaniilogniiiosve (3.50) (19.25) (44.50) (32.75)
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szAUANNMAK TanamsanlFuSms

MUMINDVAUBINNINABINS

: 1w _ wmla
(Responsiveness) MuIn  m g9 geann X SD Uay
nag AN
8. WHANUITIWIUHEINDAD 1 16 8 167 130 402 085 g3 8
anudesmsvosdinlduins (0.25) (4.00) (21.50) (41.75) (32.50)
aunsalnuims lded1ania
39U 410 076 9

1INM15 1A 10 1 $evaz ARde drudouuuasgu Miulaa tazd1ay
YBIANNAAN T TUAT 1T I UATHAITABUAUBIANNABINTT (Responsiveness)
a d (Aa wva a [ 1 [ v 1
Tumsusmsveagudlianis Tsasumimes ¥ IMeNasysn WU 5eAUANNAIANTIND
Y a Y Y . 1 [
M IFUTMIAUMITADVAUDINIVABINT (Responsiveness) 1Ag3IN0g IUTEAUTI
v a I 9 1A Y] Y] A g a
(X =4.10, SD = 0.76) W13 uP 31809 WU V3AVANVAIAKIIZIGATUITDINTFADY
< I 3 v A Y v o NY
HazIFALINNANI A5 (X =4.17, SD = 0.84) 7992911 AD M3 1A
' 2 v o Y Aq ¥
D619dZAINULALIIANGI (X =4.13, SD = 0.89) LAz WHNNUUD 15T HIZLIINIAN 1%
Y a { 1 19 Y a FY v 1 o @
Tumslduimsiudueunndinldusms1a (X =4.12, SD = 0.87) ualiszauanumania
4 o o ' Y Y] Y a Y a Y
luFesminnuiiiwauissneasanudesmsvesduldusms aunsaliuing1a
1 v =R A [ v Y A v Y]
PINMINWTEAVANUAIANTINBENGA (X =4.02, SD = 0.85) HAzWIINAIUYDI 15315

Hnaz lvuimsnTeriomaeilognariesue (X =4.07, SD =0.81)

M15°190 11 319U Sewag Arnde arudouuuinasgiy msudant uazd1auves
[ o 9 9 9 o a
ANUAIAKIL IWUNT1BYD TUA UM IANULUTY (Assurance) TunisusAS

J 1awva a @
GlJfo]mfJ']JJ;]‘]JGIﬂWiIi\HLTJJWHVIfN UA1INGIYYIN

szauauManIanem s lFusns

mumslinnaeiule (Assurance) . thu _ mla
dunn @ ge gunn X SD Sudy
nang AN
1. wyAnssuvesninaui ldgunld 112 75 158 154 413 084 g1 6

vsm3sluTsasuiinny1ials (0.25) (3.00) (18.75) (39.50) (38.50)
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szAUANNMAK TanamsanlFuSms

mumslinaniule (Assurance) .t _ wmla
@nunn ge gunn X SD Uy
nang AN
2. winnuvealswsuezilidn 1y 110 72 167 150 414 081 g3 4

vimsjandasadeluvaznldnims  (0.25) (2.50) (18.00) (41.75) (37.50)
3. wiinauldusmsedalinsen 2 11 70 142 175 419 0.86 @9 1

£
@

gnn souTou wazliuTmsndounsll  (0.50) (2.75) (17.50) (35.50) (43.75)

SotBN

4. wiinnuazlinnued sy 39 74 164 150 412 084 g 7
Tlszansnmlaansaniadenthii (0.75) (2.25) (18.50) (41.00) (37.50)

5. winnuveslswsuldusmsale 1 11 70 148 170 419 084 g3 1

@

850170 luas duddognanunldusm

wn

(0.25) (2.75) (17.50) (37.00) (42.50)

odiiuaue

6. milswsuldmsaivayuminau 1 13 77 157 152 412 084 @ 7
TumsUgianthiiedadud (0.25) (3.25) (19.25) (39.25) (38.00)

7. awnsaiulolumsudenldie 1 11 75 159 154 414 083 gu 4
Tumsuims 1@ (0.25) (2.75) (18.75) (39.75) (38.50)

8. Tswsuliszvusnumanuilaeansna 1 16 62 160 161 4.16 0.85 @3 3

(0.25) (4.00) (15.50) (40.00) (40.00)

77U 4.15 0.76 g3

MNA50N 11 31w Fevaz Arnae aavdeauumaigiu msutlas tagdray
V93 UMANIe uunedeludnsianuiule (Assurance) lumsusnsuod
J (A va a [ 1 (% [V | a
AuENIANS 15350 IM09 VHIINGIEYIN NUN szaUANUMmIAK TR lFuTns

a3 Tiauliule (Assurance) Tagsamegluszauge (X =4.15, SD = 0.76) 15017

IS) % [

< 1 4 o a '
Whusiedo wu dszauanumanlsgegaluFosminnulduimsedainnsem gam

1 Y Aa 9 :J‘ =\ Qy )_( v &Y
oo oy taz 1HuTmIni ounalsogaw (AN =4.19,SD=0.86) AUNUNIUYD9 159051

Y A

THuSmsdredsende luasduaneanmnuldusnsedraaineaue (X =4.19, SD = 0.84)

u

= o 4 d'd v = Q} U
waz Isausuiszuusnennuilasanenag (X =4.16, SD = 0.85) LIONTLAVAIINAIATI I

) [

luFeaminnuazlfiianuesniiszuuiidszaninmlnansnsadontnniiseau
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9 =

anumav latoefiga (X =4.12, SD = 0.84) uaznalsasuInmsaivayuminau

q

TumsiUianifiedradui (X =4.12, SD=0.84)

M990 12§11 $eeay Aunde erwdoeuuumasgiu muda tagd e
v o 9y Y Y v Y 9 Yo a
ANUAIAK I Tunsevd Tuaunsd 1ansTuIANNABINITVBIRTUUTMS

a Jd (a wva a @
(Empathy) Tun1303m3 veagual§iians Isausumimes umamerdsysm

szAUANNMAK TanamsanlFuSms

Y a2 ; ; ﬂ]u <, !“Ja v v
NIVVINT (Empathy) muin  m g3 gnn X SD HAU
NAaN AN

Y Y v Y Y
Gn‘ufn5!‘1]ﬂi]ﬂ'lii‘l]gﬂ'ﬂllﬂﬂﬁﬂ]i‘llﬂﬂ

o Y a

1 winowezldusmshdnudldusms 1 10 71 150 168 419 083 gu |
nnaulaglideniiia (0.25) (2.50) (17.75) (37.50) (42.00)
2. winnuezlianuae 1 10 81 162 146 411 083 @3 2
anwasiuane lunezannasinnuddn  (0.25) (2.50) (20.25) (40.50) (36.50)

99 9 a AY Y o S o A a
voslgusmsn landulunduniiouan
3. wilnaenla ldseazdeaidn 9 5 21 8 161 126 396 092 @i 7

oo q NegdhlignAmele wu sinme  (1.25) (5.25) (21.75) (40.25) (31.50)

Y A

afmTeude uaainwer lald

D)

uazshligamianiuiluauddn

4. wiinauveslswsue lald 4 19 8 176 115 395 088 @I 8
sazl¥usmsungadm Idiluneyana  (1.00) (4.75) (21.50) (44.00) (28.75)

5. winawweslsausudhlada 2 15 83 181 119 400 084 @I 5

Anudesmanuana1enuued19usms  (0.50) (3.75) (20.75) (45.25) (29.75)

6. Malsausuazdimanudeya 317 8 169 126 4.00 0.88 g1 5
Jq 9 a 4 'Y = 1

AlFusms 1y ludesvesisazidenlui  (0.75) (4.25) (21.25) (42.25) (31.50)

A Y o oy

welmMading

7. Tsausuilianuasloneg1duims 2 14 75 161 148 410 086 g3 3
nangaundinldusnms (0.50) (3.50) (18.75) (40.25) (37.00)

a g

8. TswsuagliuSmsenwnsiiliaenw 2 16 80 163 139 405 087 g1 4

AAUAINITNFUINI G (0.50) (4.00) (20.00) (40.75) (34.75)

77U 4.04 0.77 TN
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1INAITNN 12 S Seay Aunde awdouuuuagiu miudaa wagdwu
v o Y Y Y v 9 Y Yo a
YBIAMNAIAN T TwunTIed0 lud M lan1su§ANUABINITVOIRSTUVTNIS (Empathy)
a Jd (a wva a o v Y v 1
Tumsusmsveagudlianis Tsasumimes ¥ IMeNasys T WU 52AUANNAIANTIND

9y a Y Y v 9 9 9o a 1
ﬂ1§llﬂ‘]f‘Uiﬂ”liﬂWLlﬂ”li!ﬂﬂiﬁ]ﬂ?iiﬁgﬂ311]@?)\1ﬂ15"|]?)\‘12ﬁﬂ‘ﬂ3ﬂ"li (Empathy) Iﬂﬂif]ll’f]gblu

[

~ A I 9 1A [ [ A
ITAUYN (X =4.04,SD =0.77) N uuseve wun mzﬂUﬂ’JmmﬂWquﬁﬂmﬁm

[

wiinaweg Idusmshanudlduimsnnaulaelidendfifa (X =4.19, SD =0.83) 509031

A o a va 9 o' (B A ;I 9 =R 9Jq Y Aa
o ‘W‘L!ﬂﬂuﬂzﬂgﬂ@ﬂuﬂjfJﬂ’ﬂiJfTiﬂLE‘TiJEJUliJ’ﬂi]giﬂﬂﬂi\‘lﬂ’ﬂi@,ﬁﬂﬂlﬂx‘lﬁﬂﬂf‘]ﬁﬂﬁ

)

{ @ 3o a v qg,l H Aa
nldndulUfdaniiowan (X =4.11, SD = 0.83) vaz Isausuianudalanaz 1S ms
d‘dd‘ 9 a v 12 LY [ dl @

nangaunguldusns (X =4.10, SD = 0.86) ualiszauanuamanisluFoaminau

' Y a 1 Y Y a o v ¥ A
61]@\1Iﬁﬁllﬁnt@11ﬂ1’mlﬁ$1’ﬂﬂ‘iﬂ1‘i!£ﬂgﬂﬂ11ﬂlﬂﬂi?ﬂuﬂﬂﬁhi%ﬂﬂﬂ’)1hﬂ1ﬂﬁ3\1u@ﬂﬂﬁj"ﬂ

v @ 1 I { o 1
(X =3.95, SD = 0.88) wagwinaue laldswazideaian 4 Woo  NagiilignAmels 1wy
= 1

o Yy v s ! o q Y Y Y < o V2
‘1/]ﬂ‘1/]1EJQﬂﬂTW§€)1I%€) Llﬁﬂ\iﬂ’ﬂmflﬂﬂiﬁ u,azmﬂwgﬂmgﬁmuﬂuﬂumﬂm (X =3.96,

9

SD =0.92)

5190 13§17 Jevaz Aunae drudeununesgiu msulan uazdrduuesnsiug

U

o 9y Y < . a
Swunseve luamailug s (Tangibles) Tumsnsnig

J (awva a @
ﬂl@ﬁﬂuﬂﬂaﬂﬁﬂWiIiﬁLliﬂJ!fﬂTﬂﬁN 1IN IN

szAUMssuilugamumsuims

Vv 3 a
auandugdsssuvesmsuims

w o dwm _ wla
(Tangibles) Thid @ @mn X SD UM
N nag AN
1. WU TSI NIAINIBT AN 1 10 8 172 135 4.08 081 g1 1
Fousoy (0.25) (2.50) (20.50) (43.00) (33.75)
2. eNAIHULIUTMIVe L5y 5 24 149 165 57 361 085 g3 9
Hyldnpaleneauuaziieu (1.25) (6.00) (37.25) (41.25) (14.25)

3. Tswswasegluninaidnteazaan 3 19 92 143 143 401 092 gI 2
(0.75) (4.75) (23.00) (35.75) (35.75)
4. mifaseae lFUSMstiviae¥eama 3 17 100 172 108 391 087 @4 3

MmRuanuazaIn U Tnsdua (0.75) (4.25) (25.00) (43.00) (27.00)

< s
uaznu”lmmaﬂimm
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Vv | a
muaniuzisssuveanisuims

szAUMssu3lugaunmmsuims

Taid 1hu _ uila
(Tangibles) Taid ) fann X SD OHAY
30 q nang AN
5. annadsunelulazneuen 4 22 127 160 87 376 089 @I 7
vou l5ausuiinnuaI891 (1.00) (5.50) (31.75) (40.00) (21.75)
MNETMSUMINNIHOU
6. annadeunelutazaeuen 7 16 103 179 95 3.85 0.89 g1 4
Tswsulianudazanaotazlaoans  (1.75) (4.00) (25.75) (44.75) (23.75)
7. TswsufigUnsaiswaennuazain 10 35 128 159 68 3.60 095 gu 10
fifuaionazaieay (2.50) (8.75) (32.00) (39.75) (17.00)
8. gUnsaiduieANUAZAINA1 9 5 24 120 172 79 374 089 g1 8
vosTsauswogluanmiindonldan (125 (6.00) (30.00) (43.00) (19.75)
9. gUnsaisIuIEAUEZAINYDY 4 21 113 18 78 378 085 @I 6
Tswsulidnpazminzauiums1dau  (1.00) (5.25) (28.25) (46.00) (19.50)
TuTsausu
10. Houinvealsausuiiniouou 7 27 97 163 106 3.84 095 gI 5
waznueuiiazernazii 14 (1.75) (6.75) (24.25) (40.75) (26.50)
1. wlesines luesinuazuinm 5 33 154 150 58 356 088 g1 1l
ArudousuiimIanuAILE1aE I8 (1.25) (8.25) (38.50) (37.50) (14.50)
12. TsausuilgUnsalgumenna 8 35 172 142 43 344 087 g 12

o @ a 1 =
LL’GWQﬂﬂimﬂ‘]JLWﬁQE]ﬂNW@LWEN

13. Tsausufiusmsou o Avanviany

(2.00) (8.75) (43.00) (35.50) (10.75)

28 65 143 124 40 321 1.05 1w 13
U UTMITOTUAIINE UL (7.00) (16.25) (35.75) (31.00) (10.00) na1g
razaeuiineuiion Humevesiiszan
UIMIDUMDSIUA VI MITAN1IT
y3ms llsuaideseanmdane
AR E ARLTR
590 372 067 g4

1INATNN 13 T Sevay Aunde drudouuuuagiu miudaa wagdnu

o o < . a
Y0InNWN35UF wunsedeluamnnuilugisssu (Tangibles) Tumsnimsves
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d 1aova a [ 1 [} [} 1 a
AuilHians 15 asumImes unInendeysw wun szaumssuiaemsnlguims
9 I a 1 @ ~ a
AuANUTUFUFIINURINTUTNT Tagsaueglussauge (X =3.72, SD = 0.67) #9138
I 9 T [ v 9 A Y] 1 ~ 9
WAuseUe WU V52AUMITU I THE0aNIIN Y0 15T ULAINEgN NG 81T DY
_ ) , .
(X =4.08, SD =0.81) 5090911 Ao 15ausuasegluusnuithteazain (X =4.01,

a 1 d‘ 9y a = [] o YA ] [ 14

SD = 0.92) azMsaaaee 19UTn15NHa1e509n1e M lananuazadIn iy Insanwn

< ~s ' o o v
nazu ladvesTsausy (X =3.91, SD =0.87) uatiszaumssui lusoals sy

v
=) ~

UIMTOU ) NN U UIMIToTVAMIAEINT UL A UNNBANe 11UV

g}

a a

= 4 a o v J A Y o w Y 1
2N UINITDUNDIIUA UINITIANINIT 1J‘jﬂ15"lﬂmmEn/rmaaﬂmmmmmzwawnm

=).

[ [

PR { V2 ¢ 7
i%ﬂﬂﬂﬁ‘iﬂgu@ﬂﬁﬁﬂ (X =3.21,SD = 1.05) uazTimmﬁqﬂmmﬂgguwmmmmz’qﬂﬂim

g}

Aumateganeies (X =3.44, SD =0.87)

{ o 9 1 | ' { J o w o 9
GﬂﬁNﬁ 14 UIU JD8Y mmaa mmﬁmmummgm ﬂﬁllﬂﬁﬂW UAZAIAUVBINITIITUI

U

o Y ] A v Y ey =
iﬂLLuﬂi18611'611!ﬂWHﬂ'ﬂiJun%@a@]l'nNclﬁ]hlﬂ (Rellablllty) Gl,ltlﬂﬁ"]ﬁﬂﬁ

Jd (a wva a v
sll'E'Nf]fuﬂﬂaﬂﬁﬂWiIi\uliﬂJL‘ﬂTﬂ'ﬂﬁ 1IN In

szAUMssu3luganumsuims

v VA A gy v
muanuuureaesl3nglala

Tid thu _ mila
(Reliability) Thid @ @umn X SD UM
NN 9 nang RRNEY
1. Tsawswansolduims 1dass 5 18 96 170 111 391 090 @I 2
munaiitivun (1.25) (4.50) (24.00) (42.50) (27.75)
2. TsausuiiFerdoaazmndnyala 2 20 114 18 79 3.80 0.83 g1 7
ufivonsuTaeia (0.50) (5.00) (28.50) (46.25) (19.75)
3. Taoa luminauvesTsausy 5 18 111 165 101 3.85 0.90 g1 4
s liusms Idesragndeadausiniausn  (1.25) (4.50) (27.75) (4125) (25.25)
4. WHNUITTNITOTNEN 211 9 171 118 398 083 @3 1
anuiludiudivesgni Ideded (0.50) (2.75) (24.50) (42.75) (29.50)
5. wiinawiiineg lumsudilym 218 108 192 80 3.83 082 g3 5
Trtnugn (0.50) (4.50) (27.00) (48.00) (20.00)
6. Taoialumslideyaifensy 16 105 184 95 390 081 g 3

MIuTMIZYNADIazIToND (4.00) (26.25) (46.00) (23.75)
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szAUMssu3lugaunmmsuims

v VA A gy v
muanuvurene 1Ielala

g L odw _ wla
(Reliability) Taid @ @nn X SD Al
nnq g CRREY
7. m3tiudingrems 1Fusmsves 4 19 112 173 92 383 087 g1 5
Tsausugndes lutinseunues il (1.00) (4.75) (28.00) (43.25) (23.00)
JoAanan
39U 3.87 072 A9

1INA13 19N 14 S Sevay Aunde drudouuuinasgiu msuda wagdwy
Yoam 353 Swunsedeluduaiuinyens 192191018 (Reliability) Tumsuinisves
d (aova a [ 1 [ [ 1 a
quilians 1sasumimes unanendoysw wun seaumssuiaemanlduing
v 1A v v . ! o v
auanuityene 131191918 (Reliability) Tagsawegluseauge (X =3.87,SD=0.72)
a I 9 (= [ v Y A Y] [ I 1 ]
Wsausieves WU Nazaumssuggaga luFeaninauezansosnynNuiluaIua)
Y gy v Y a ]
YoIgnA1Ided19a (X =3.98, SD = 0.83) 5090911 A9 T5ausuanunsnlnusms laass
{ o v o Y Y { @ a
aunansmua (X =3.91, SD = 0.90) uaz Iagna lmslddeyaneanumsuims
Y A A v 1 @ v Y A AA A
2QNABIAIFOND (X =3.90, SD = 0.81) HANITZAUNMITU 1503 53050l 010
[ I { ) o =1 % v Y 9Y ~ v
uazmmanyainiuneoninlaem luliszaunmsiuivesiiqa (X =3.80, SD =0.83)
) o 9 Yo 9 v % o
sazwinaulnnuzlumsunilymldnugnat (X =3.83, SD = 0.82) numsiuiingens
9 a 9 [] [] 9y a v
1Fusnsveslsasugnass hilingounveg lulideranaia (X =3.83, SD=0.87)

M13°190 15 319U Seway Arnde arudouuuinasgiu msuant uazdeuuesnssus

L1l

Swunsetely AumIneUaUeIANNABINT (Responsiveness) TUMTUTAT

J (awva a @
GlJfo]mfJ']JJ;]‘]JGIﬂWiIi\HLTJJWHVIfN UH1INGIYYIN

szaUMssuilugamumsuims

MUMIABUAUBINNNABINT

@ L odwm _ wla
(Responsiveness) Taid 9] aumn X SD IUAD
NN q N AN
1. msvesteuinildednsdzain 118 83 158 140 4.05 0.87 @1 2

uasﬁmﬁa (0.25) (4.50) (20.75) (39.50) (35.00)
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szAUMssu3lugaunmmsuims

MUMINDVAUBINNINABINS

Taid thu _ uila
(Responsiveness) 3@ f fan X SD oUAY
nnq g aNu
2. ma¥edunazFaeiinnusaaty 2 15 78 157 148 409 087 @4 1
(0.50) (3.75) (19.50) (39.25) (37.00)
3. winowvealswsuzudanadild 4 21 85 169 121 396 090 g1 5
TumsTusmsfimivounndinlg (1.00) (5.25) (21.25) (42.25) (30.25)
uimsld
4. winamvesTsawsumiondi 2 19 8 176 117 397 086 g1 4
wldusmsungnddinldusmsluiui (0.50) (4.75) (21.50) (44.00) (29.25)
5. winaufianundeunaziinle 2 11 89 177 121 401 083 g1 3
TumsIdusmsunduudiin (0.50) (2.75) (22.25) (44.25) (30.25)
uazfldusmsiane
6. WofinlFusnslulsawsumuilgm 3 16 95 176 110 3.94 086 F1 6
s ominnuaziang (0.75) (4.00) (23.75) (44.00) (27.50)
anwldlanaznszAesoduiinzane
ufilaledasiaisy
7. winaveslswsufinafiee 2 18 91 185 104 393 0.84 g1 7
TS msnsetamaeiiogndifese  (0.50) (4.50) (22.75) (46.25) (26.00)
8. WINMUITIWIUHEINDAD 319 101 181 96 3.87 0.86 g1 8
ANwdnansvedinldusms (0.75) (4.75) (25.25) (45.25) (24.00)
aunsaliuims1Res1eitai
59 397 073

o o

1NA50 15 31U Fevaz Arnde avdesuumasgiu msutan tagdiay

oI 35U SwunsredoludiunisaouausInIwdoans (Responsiveness) 1UN15UTN13
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AMUNMIADUAUBIAIINADING (Responsiveness) 1agsmagluszauga (X =3.97,
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