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56930184: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATATE MANAGEMENT)
KEYWORDS: OPINIONS/ BUSINESS MANAGEMENT/ GEM AND JEWELRY TRADERS
ASSOCIATION
RONNAKIT MUANGKLIENG: ENTERPRENEURS’ OPINIONS ON THE
BUSINESS MANAGEMENT OF CHANTHABURI GEM AND JEWELRY TRADERS’

ASSOCIATION. ADVISOR: PORNTHEP NAMAKORN, M.P.A. 75 P. 2015.

The research had objectives to study to what extent were the entrepreneurs’ opinions
on business management of Chanthaburi Gem and Jewelry Traders’ Association and to compare
the opinions of entrepreneurs who were classified into gender, age, education level and
experiences of running business. The data were collected from 210 entrepreneurs. The statistics
used for data analysis consisted of frequency, percentage, mean and standard deviation. T-test
was used for hypotheses testing to compare the differences between 2 groups of independent
variables and One-way ANOVA was used to compare over three groups of independent variables.
In addition, LSD (Least significant difference test) was used to test the differences in pair. The
findings revealed that most of the respondents were female traders of gem and Jewelry and their
age range was 51-70 years. For the education, their education level was lower than that of the
bachelor’s degree. They had 11-15-year work experience.

From the analysis of the opinions, the entrepreneurs had high level of opinions on
business management of Chanthaburi Gem and Jewelry Traders’ Association. When all aspects of
the opinions were considered, it was found that the opinion on staff recruitment aspect was at the
highest level. The following aspects respectively perceived at the high level were planning,
organizational management, co-ordination, chain of command/ directing, and reporting. Financial
management was the last aspect that the entrepreneurs thought it was at the low level.

From the comparison of the entrepreneurs’ opinions on business management of
Chanthaburi Gem and Jewelry Traders’ Association, it was found that entrepreneurs with
different gender had no difference in the opinions. However, the entrepreneurs with different age,
education level and work experience had difference in the opinions on business management of

Chanthaburi Gem and Jewelry Traders’ Association at the statistical significance level of 0.05.
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