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56930170: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: THE RELATIONSHIP BETWEEN TOURISM/ TOURISM IMAGES
JIRAT PIASIRI. THE RELATIONSHIP BETWEEN TOURISM IMAGES OF BANG
KHLA FLOATING MARKET AND ITS TOURIST LOYALTY. ADVISOR: RACHATA
CHANNOIL Ph.D. 81 P. 2015.

The purpose of this study was twofold. First, it aimed at examining tourism images
of Bang Khla Floating Market. Also, this study attempted to determine the relationship between
tourism images of Bang Khla Floating Market and its tourist loyalty. The subjects participating
in this study were 384 Thai tourists visiting Bang Khla Floating Market, Amphoe Bang Khla,
Chachoengsao Province in a fiscal year of 2015. The instrument used to collect the data was
a questionnaire constructed by this researcher. The questionnaire was divided into two parts.
The first part of the questionnaire, 35 items, asked about the tourism images of Bang Khla
Floating Market. The other part, 7 items, was related to tourist loyalty. The statistical tests used
to analyze the collected data included percentage, means, standard deviation, Pearson Product
Moment Correlation Coefficient with a preset of a significant level at 0.01.

The results of this study revealed that the subjects rated the tourism images of Bang
Khla Floating Market at a good level. Also, it was shown that the subjects’ level of loyalty was
found at a high level. Finally, based on the test of hypotheses, there was a significant relationship

between tourism images of Bang Khla Floating Market and its tourist loyalty at a significant level

of 0.01.
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