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55930034: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: GOOD GOVERNANCE/ PATTAYA PROVINCIAL ELECTRICITY OFFICE,
CHONBURI PROVINCE
NAPA VAJARANETRA: WORK PERFORMANCE BASED ON THE PRINCIPLES
OF GOOD GOVERNANCE OF THE PERSONNEL IN PATTAYA PROVINCIAL
ELECTRICITY OFFICE, CHONBURI PROVINCE. ADVISOR: KRISDA NANTAPETCH,

Ph.D. 123 P. 2015.

This research aimed to identify the work performance on the principles of good
governance of the personnel in Pattaya Provincial Electricity Office, Chonburi, and to compare
their performance according to personal factors in relation to gender, age, education, monthly
income, work duration, and position. Questionnaires were used to collect data from 102
employees in the office and statistical devices employed for data analysis were frequency,
percentage, mean, standard deviation, and compare mean.

The study revealed, as a whole, a high level of work performance on the principles of
good governance. Equality, integrity, honesty, and setting a good sample for the public were
perceived as the most important. The study also revealed a high level of overall work
performance when each principle of good governance, which included responsibility,
transparency, following the rule of law, and equality, was considered. The suggestions revealed in
the study were maintaining and improving the office’s image as a provider of good, fair and
equitable services, performance of duties with honesty and placing public benefits over personal
ones in order to eliminate causes that would affect the work objectives of Pattaya Provincial

Electricity Office, and providing social welfare and security as employee incentives.
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