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56930017: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT
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NITIPHUM KOPARINYA: A STUDY OF CONSUMER BEHAVIOR AND
FACTORS AFFECTING SERVICE USING OF COFFEE SHOPS IN AMPHOE BAAN

BUENG, CHON BURI PROVINCE. ADVISORY: SUNEE HONGWISET, M.Ed. 78 P. 2015.

This study aimed at investigating consumer behavior and factors affecting their choices
for using service of coffee shops, located in Amphoe Baan Bueng, Chon Buri Province. To collect
the data, with an unknown population, a non-probability sampling technique was used. Also,
fifteen coffee shops were selected by a quota sampling technique. After that, an accidental
sampling technique was employed to recruit300 customers 20 from each coffee shop. These
subjects were asked to complete a questionnaire. The statistical tests used to analyze the collected
data included percentage, frequency, means, and standard deviation.

The results revealed that the majority of customers using service at coffee shops were
female, aged 30-40, holding a bachelor’s degree or equivalence, having a monthly income of
30,001 baht onwards and being company employees. Their main reason for buying a cup of
coffee was its taste. The subjects were more likely to drink coffee that came with a brand name
of a coffee shop and was grown in Thailand. Also, they preferred to buy their coffee with a price
of 51-100 baht per cup in a coffee shop that was located in a gas station. They drank their coffee
mostly during 08.01-12:00 p.m. Finally, the subjects were more likely to buy cappuccino coffee,
sold at the coffee shop named “Amazon”.

Regarding the factors affecting their choice, the subjects gave an importance to the
quality of product, cleanliness of containers and other utensils. Also, they chose to buy a cup of
coffee that was reasonable in price and quality. They considered the hygiene of coffee shops as
well as their promotional strategies, such as discount coupon, stamped tickets with accumulation
of stamps. Finally, the customers placed an importance on good service offered to them by the

coffee shops.
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http://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B8%AD%E0%B8%B4%E0%B8%95%E0%B8%B2%E0%B8%A5%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%B2%E0%B9%81%E0%B8%9F
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%AD%E0%B8%AA%E0%B9%80%E0%B8%9B%E0%B8%A3%E0%B8%AA%E0%B9%82%E0%B8%8B
http://th.wikipedia.org/w/index.php?title=%E0%B8%8B%E0%B8%A1.&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B4%E0%B8%95%E0%B8%B2%E0%B8%A5%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B8%9D%E0%B8%A3%E0%B8%B1%E0%B9%88%E0%B8%87%E0%B9%80%E0%B8%A8%E0%B8%AA
http://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B8%9D%E0%B8%A3%E0%B8%B1%E0%B9%88%E0%B8%87%E0%B9%80%E0%B8%A8%E0%B8%AA
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%AD%E0%B8%B4%E0%B8%95%E0%B8%B2%E0%B8%A5%E0%B8%B5
http://th.wikipedia.org/w/index.php?title=%E0%B8%97%E0%B8%A8%E0%B8%A7%E0%B8%A3%E0%B8%A3%E0%B8%A9%E0%B8%97%E0%B8%B5%E0%B9%88_1980&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%9A%E0%B8%B2%E0%B8%A3%E0%B8%B4%E0%B8%AA%E0%B8%95%E0%B9%89%E0%B8%B2&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%A5%E0%B8%B2%E0%B9%80%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B8%95&action=edit&redlink=1
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