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56930248: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF WORK LIFE/ NON-COMMISSIONED OFFICERS/
POST ENGINEER DEPARTMENT
PICHATE KUSOLSIN: QUALITY OF WORK LIFE OF NON-COMMISSIONED
OFFICERS: A CASE STUDY OF POST ENGINEER DEPARTMENT. ADVISOR:

SUPRANEE THAMMAPITHAK, IMAS, 96 P. 2015.

The purpose of this study was twofold. First, it aimed at examining the quality of work
life of non-commissioned officers, working for Post Engineer Department. Also, this study
attempted to compare their quality of work life as classified by personal factors. In this survey
study, the data were collected by a questionnaire from 165 non-commissioned officers, working
for Post Engineer Department. The statistical tests used to analyze the collected data included
frequency, percentage, means, standard deviation, t-test, and One-way ANOVA. To test the
differences between pairs, the test of Scheffe was operated with a preset of a significant level
at 0.05.

The results of the study revealed that the level of quality of work life of non-
commissioned officers, working for Post Engineer Department was found at a good level. When
considering each aspect, it was shown that the aspect in relation to social integration was rated by
the subjects with the highest means, followed by the aspects relating to constitutional rights, and
social relationship, respectively. In terms of social integration, the subjects viewed that they were
assigned to do important jobs. Pertaining to constitutional rights, the subjects viewed that
working staff respected their rights, not intervening their privacy. Regarding social relationship,
there was cooperation among working units to conduct public activities for public benefits.

Based on the results from the comparison, no statistically significant differences in the
level of quality of work life were found among the subjects with different gender, age, work

length, educational level, status, and rank of position.
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