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56930233: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: MOTIVATION/ PERFORMANCE/ PERSONNEL
JATUPORN NARMBUD. WORK MOTIVATION OF THE PERSONNEL AT THE
OFFICE OF ADMINISTRATION, MUEANG CHANTHABURI DISTRICT, ADVISOR:

PORNTHEP NAMAKORN, M.P.A., 98 P. 2015.

The research had objectives to study work motivation of the personnel at the Office of
Administration, Mueang Chanthaburi District and to compare work motivation of the personnel
categorized by gender, age, education, position and income. The data were collected from 31
personnel at the Office of Administration, Mueang Chanthaburi District. Descriptive statistics
used for analyzing the information of work motivation consisted of percentage, frequency, mean,
and standard deviation.

The findings revealed that most of the respondents were male personnel aged 27-34
years old. They had a bachelor’s degree and were government officials. Their income was more
than 20,001 baht. From the analysis of work motivation of the personnel, it was found that overall
work motivation was at the high level. When each aspect was considered, it was found that
achievement, the relationship with supervisors and responsibility were perceived at the highest
level. Next, the aspects the personnel perceived at the high level consisted of chain of command,
the relationship with colleagues, the status of the job, work characteristics, climate at work,
recognition, work stability, privacy, opportunity for future career growth, advancement, the
relationship with subordinates and salary respectively.

From the comparison of the opinions on work motivation of personnel who were
categorized by personal characteristics, it was found that respondents who had the highest work
motivation belonged to these groups of personnel : male personnel, personnel aged 27-34 years
old, personnel with a bachelor’s degree, personnel who were government officials, and personnel

with 10,000-15,000 bath salary.
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Factors Affecting Job Attributes as Reported in 12 Investigations™
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