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56930216: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: HUMAN RESOURCES MANAGEMENT/ AMPHOE KO CHAN
TASSANEE RAMON: OPINION AMONG PERSONNEL TOWARD HUMAN
RESOURCES MANAGEMENT OF MUNICIPALITIES IN AMPHOE KO CHAN, CHON

BURI PROVINCE. ADVISOR: SUPRANEE THAMMAPITAK, D.P.A. 88 P. 2016.

The purpose of this study was threefold. First, it aimed at examining human resources
management of municipalities in Amphoe Ko Chan, Chon Buri Province. Also, this study
attempted to compare the level of opinion among personnel toward human resources management
of these municipalities as classified by gender, age, educational level, work position, and work
experience. The third purpose of this study was to propose guidelines for human resources
management of municipalities located in the area of Amphoe Ko Chan. The subjects participating
in this study were 154 personnel. The instrument used to collect the data was a questionnaire.
The statistical tests used to analyze the collected data included frequency, percentage, means,
standard deviation, t-test, and One-way ANOVA.

The results of the study revealed that the subjects rated the human resources
management of municipalities in Amphoe Ko Chan at a good level. When analyzing each aspect,
the one in relation to human resources planning was rated the highest, followed by the aspects
relating to personnel recruitment, selection, appraisal of performance and promotion, human
resources development, appointment, and work orientation, respectively. All of these aspects
were rated at a good level, except for the aspect of work orientation which was rated at a
moderate level. Regarding the results based on the comparison, it was shown that there was no
statistically significant difference in the level of opinion toward human resources management
among the subjects with different educational level and work experience. Finally, statistically
significant differences were found in the level of opinion toward human resources management

among the subjects with different gender, age, and work position at a significant level of 0.05.
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