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56930147 : MAJOR: GENERAL ADMINISTRATION., M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: SERVICE QUALITY/SALES EMPLOYEES
PIMCHANOK HIRUN: SERVICE QUALITY OF SALES EMPLOYEES AT BANG
SAEN BURI COMPANY LIMITED. ADVISOR: YUTTHAKIJ JIANSUWANNAPAS,

M.A. 100 P. 2015.

The purposes of this study were to examine service quality given by sales employees at
Ang Saen Buri Company Limited and to compare their level of opinions as classified by gender,
age, status, educational level, amount of money reserved for a condominium, and size of room
reserved. The population participating in this study was 113 service users who had reserved and
signed contract with the Patio Condominium and the Patio Sea-view Condominium that belonged
to Bang Saem Buri Company Limited. The instrument used to collect the data was a
questionnaire. The statistical tests used to analyze the collected data included frequency,
percentage, means, standard deviation, and comparison of means.

The results of the study revealed that the level of service quality offered by sales
employees at Bang Saen Buri Company Limited was found at a rather good level. Specifically,
the subjects rated the physical appearance of the condominium with the highest means, followed
by the aspects in relation to customer responsiveness, confidence, dependability, and trust,
respectively. Based on the results from the comparisons, male service users, aged 51 onwards,
being single, holding an educational level higher than a bachelor’s degree, doing general work,
having average monthly income more than 50,000 baht, reserving rooms with price more than 3.0
million baht and size of the room of 49-65 square meters (Type D) had a higher level of opinion
toward of service quality offered by sales employees at Bang Saen Buri Company Limited than

other groups of service users.
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